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To: 
Judge Keith Self


Commissioner Shaheen


Commissioner Hoagland


Commissioner Jaynes


Commissioner Ward


Bill Bilyeu

From: 
Caren Skipworth
Date: 
January 12th, 2009
Re: 
Services:  E-Mail Spam Filtering, Contract No. 10013-08
The Information Technology Department would like to request approval for the continuation of services currently provided by “AT&T Enterprise Email/Spam Filtering Services Agreement” with AT&T.  The agreement is for continuation of services for a one year term for 1700 Users @ $0.67 per user, $1,1390.00 monthly, $13,668.00 a year.
The below list identifies the services provided for “Email/Spam Filtering Services” for calendar year 2008 under current agreement.
· Vendor shall be required to provide a service that supports an Exchange 2003 environment for 1700 mailboxes.

· Service should benefit the County by providing users with the ability to manage their spam/junk emails, as well as the ability to release legitimate emails.  
· Accounts assigned should allow users to manage their own emails by reviewing a list of block emails with the ability to unblock an email address/site and retrieve these legitimate emails at their leisure.   

· Technical service for the IT Department should “not” have a cost associated when calling the vendor service desk for assistance.  This cost should be built into agreement for 24 hour support.
· Inbound/Outbound Content Blocking and Policy Management:  This service shall give the County the ability to apply the County’s email policies to e-mail messages entering the County’s email system.  The County should have the ability to block e-mail message by attachment type, size, number of recipients, domain and email address.

· Anti-Virus Blocking Services:  This service shall include a redundant anti-filtering process that detects, cleans and records virus infected e-mail messages.

· Spam Filtering Services:  This service shall include the analysis of incoming e-mail to minimize the amount of spam messages that are permitted to enter the County’s email system.

· Vendor is required to provide multiple known spam and virus filtering systems such as Trend Micro, Symantec, Sophos and Kasprey.

· Vendor shall have more than (1) physical location for fault-tolerance and redundancy.
· Vendor shall use a DS3 Fiber or larger communication pipe.

· Vendor shall be required to train representatives from the Collin County IT Department on how to use these services.

