COLLIN COUNTY

PURCHASING DEPARTMENT
CHANGE ORDER

CONTRACT/PROJECT: MAINTENANCE: APC UPS/PDU CHANGE ORDER NUMBER: ONE (1)
CONTRACT NO: 01430-08 EFFECTIVE DATE: May 1, 2009
CHANGE ORDER ISSUED TO:
Critical Systems Services, Inc
Ryan Murphy
904 S. Rosselle Road #316
Schaumburg, IL 60193
AWARDED BY: Original Court Order No. 2008-243-04-15

CHANGE ORDER #1 COURT ORDER NO.

YOU ARE DIRECTED TO MAKE THE FOLLOWING CHANGES IN THIS CONTRACT:

1. Renew contract for a period of one (1) year, May 1, 2009 through April 31, 2010.
2. Current contract total $72,292.69, add items on attached pages in the amount of $6,664 for a new contract total contract

total $78,956.69. -

ACCEPTED BY: ' ACCEPTED AND AUTHORIZED BY
AUTHORITY OF COLLIN COUNTY

Critical Systems Services, Inc. COMMISSIONERS COURT

CONTRACTOR

ADDRESS Collin County Courthouse

904 S. Rosselle Road #316 210 S. McDonald Street

Schaumburg, IL 60193 ’ McKinney, Texas 75069

SIGNATURE Franklin Ybarbo

TITLE: Purchasing Agent

DATE DATE

MAIL SIGNED CHANGE ORDER TO:

Purchasing Agent, 200 S. McDonald, Suite 230, McKinney, Texas 75069

Distribution to: Contract File () Contractor () ,

Copies to: Department () Auditor () Other ()




UPS CONTRACT ADDITIONS

Quote Reference:

2122009RM8
(1) Year Annual
JUSTICE CENTER Maintenance Support
MECH ROOM A Model Serial
MAIN UNIT SUA1500RM2U AS0433210025
MECH ROOM B Model Serial
MAIN UNIT SUM3000RMXL2U QS0802122774
BATTERY PACK SUM48RMXLBP2U QS0751350719
BATTERY PACK SUM48RMXLBP2U QS0751350720
BATTERY PACK SUM48RMXLBP2U QS0751350724
|BATTERY PACK SUM48RMXLBP2U QS0751350723
MECH ROOM C Model Serial
MAIN UNIT SUA1500RM2U AS0433210010
LOWER B MECH RM Model Serial
MAIN UNIT SUA3000XL JS0708008200
BATTERY PACK SUA48XLBP NS0721016069
IBATTERY PACK SUA48XLBP NS0721016070
|[BATTERY PACK SUA48XLBP NS0721016061
[CLUSTER 4 DATARM |Model Serial
MAIN UNIT SUA3000RMXL3U JS0701008512

CENTRAL PLANT CTRL ROOM - NEW UNIT

Model Serial
MAIN UNIT SYHF6KT JD0730010710
MIM SYMIM3 JD0730011741
RIM 777 72?777
POWER MODULE SYPM2KU QD0250140979
POWER MODULE SYPM2KU QD0645150668
POWER MODULE SYPM2KU QD0827270194
BATTERY MODULE SYBT2 QD0730250858
BATTERY MODULE SYBT2 QD0730152605
BATTERY MODULE SYBT2 QD0730152510
[XR Frame 02 SYRMXR4 JD0703009320
Comm Card SYXRCC JD0652009053
Battery Module SYBT2 QD0730353527
Battery Module SYBT2 QD0730250815
Battery Module SYBT2 QD0730152508
Battery Module SYBT2 QD0730250857

Total:

$2,812.00



&) CRITICAL

Systems Services, Inc. -
Power Quality Specialist
830 West Route 22 #336 24/7: 866|574.1555
Lake Zurich, IL 60047 Phone: 847| 550.5013
www.criticalsystemsservices.com Fax: 847| 628.0248
March 9, 2009 Reference: 3092009RM11
Collin County
210 S. Mcdonald
McKinney, TX

Dear Sara,

We appreciate your continued interest in Critical Systems Services products and services. The following
proposal is based on our discussion and understanding of your requirements. Pursuant to your request I
am pleased to provide the following maintenance schedule:

UPS Emergency Service and Preventive Maintenance

The figures presented herein remain valid for thirty days from date of proposal.

Equipment Schedule
» (qty 1) APC Silcon DP360E 60kVA; unit 24 WE0605110167 AND 2B WE0612210000
» (qty 32x2) Associated VRLA Batiery Systems

/2]

cope of Services

Unlimited 24/7 technical support

Unlimited 24/7 emergency service with thirty minute call back on service requests

On-Site emergency service response time within next business day or better

(1) Preventive Maintenance “PM” on the UPS electronics at customer convenience (M-F 8a-5p)
(1) Preventive Maintenance “PM” on the Battery Systems at customer convenience (M-F 8a-5p)
Labor and travel expenses included

Replacement parts on electronics included (does not include pre-existing conditions, batteries or capacitors)
24/7 remedial service and repair

VVVVVVVY

v’ Item# Maintenance Schedule . ¢ ‘ Qty | Price - -
- 1-a  Annual Service Agreement 12 Months  § 3,852.00



