Old Courthouse

(r

IP Phone

Wkstn

CVP vXML Server CVP Combo Box 2 N

Ingress Gateway
TDM-IP Conversion

vXML Processing
- 1 3845 Router
- 8 PRl interface

vXML App Server Call Control
- 250 ports - 250 ports
- 17845 Box 2 -1 MCS 7845

‘ Ethernet

‘ )

CVP/ACD PGB &

l : ICM Roqgager Existing
Call Routing CAD Router
TsideR.» & ICM Comm/CTl
9 AwWEFull MCS 7835 -Side B (==
IP Phone Reporting/ - CAD
- IP Phone - Admin (JPrivate LAN to Side A ) [ Private LAN to Side A (|
Agent - AW
- HDS
- WebView
-1 MCS 7835
N <
New Courthouse
« Q)
( CVP Combo h
CVP vXML Server Box1
Call Manager sppsN Server VXML App Server Call Control %ﬁiw
Cluster  CVP Monitoring - 250 ports - 250 ports Translation
PBX -1 MCS 7825 -17845Box 1 -1 MCS 7845 -2 2811s

Existing
Router
&

| &

| Agent Wkstn
-CAD AW Full Call Routing CVP/ACD PGA & CAD
: Reporting/ - Side A-1 ICM Comm/CTlI
Admin MCS 7835 - Side A
IP Phone - AW,HDS @Private LAN to Side B > - CAD
- IP Phone - WebView -1 MCS 7845s
Agent -1 MCS 7835 ( Private LAN to Side B O

Ingress Gateway
TDM-IP Conversion
vXML Processing

- 23845 Router

§ \cM Rodder - 16 PRI interface

/)

2 -PRI's

5-PRI's

To Other Sites




	Courthouses�

