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JOHN R. ROACH

Criminal District Attorney

confidential interoffice memo
TO:  

Jill Bridges
FROM:  
John Rolater, Chief of the Appellate Division
RE:  

Westlaw is preferred legal research vendor


Ms. Bridges:
You asked me to document why Westlaw is our preferred legal research vendor.

The online legal research market is controlled by two competing products, Lexis and Westlaw. We have used Westlaw for several years. This year, Lexis presented their product to us and made several proposals to the office to provide our legal research service. Their proposal included a 30-day evaluation period of their product to the primary legal researchers in the office—the Appellate Division.
Each of the Appellate attorneys made substantial use of Lexis during the evaluation. Moreover, each attorney had prior experience using this system.
We found Lexis to be more difficult to use in several respects. Most notably, the results generated by Lexis have less initial utility because they are presented in a form that provides little context. That is, the search terms are highlighted, but you receive little other information and cannot tell whether the result is relevant without drilling down and reading the document. Futhermore, Lexis takes more time to begin research because of extra layers of menus the researcher must navigate. Finally, Lexis, unlike Westlaw, is not integrated with our commonly used secondary materials. The net effect of these issues is that Lexis takes longer to generate the same results. We did not find any areas in which Lexis performed better than Westlaw.
There are no other vendors who provide online legal research materials remotely comparable to Lexis and Westlaw.
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