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To: 	Judge Keith Self
	Commissioner Shaheen
	Commissioner Hoagland
	Commissioner Jaynes
	Commissioner Ward
	
	
From: Caren Skipworth, IT Director	

Date: 	03/15/2010		

Re: 	Call Manager and Unity Upgrade MS Software Purchase

The Information Technology Department would like to respectfully request approval to purchase the Microsoft Server Software needed for the Call Manager and Unity Upgrade Project to the lowest bidder.   

The purpose of this project is to update our existing voice systems that services Collin County to the latest supported released.  Due to the age of our current installed voice systems they are now moving out of the support window provided by Cisco.  We will be moving from version 4.2 to version 7.0.  Maintenance with Cisco includes software upgrades so this request is only for Microsoft server software to complete the project.  Budgeted amount not to exceed is $6,400.00.
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