Collin County Bid 12113-10

HMB Inc.
Bid Contact Mark Buchy Address 191 W. Nationwide Blvd. Ste 650
mjb@hmbnet.com Columbus, OH 43215

Ph 614-221-6831

Item # Line Item Notes Unit Price Qty/Unit Total Price Attch. Docs
12113-10-1-01 10/1/2010 Supplier First Offer - $601.01 1/ each $601.01 Y Y
Annual Product
Cost - Code: S4340C-
Fujitsu AEPWNBD-1
4340C -

Advanced Section 6 of the

Exchange Solicitation is

Plus NDB attached to this
line item. Also
attached are
pdf datasheets
for the AUR,
Basic and
ScanCare
Fujitsu service.

12113-10-1-02 Pro-rated Supplier First Offer - $360.64 1/ each $360.64 Y
Fujitsu Product
4340C, 3/1 Code: S4340C-
- 9/30/10 - BACTNBD-X

Basic
Coterm
12113-10-1-03 Single Supplier First Offer - $510.27 1/ each $510.27 Y
Event PM - Product
Low- Code: S-DEPT-
Volume - LOW-PMEVENT
Fujitsu
4340C
12113-10-1-04 10/1/2010 Supplier First Offer - $1,363.64 32 / each $43,636.48 Y
Annual Product
Fujitsu Code: S5650C-
5650C - SCPWNBD-1
Scan Care
Plus NBD
12113-10-1-05 Pro-rated Supplier First Offer - $551.53 32 / each $17,648.96 Y
Cost Product
Fujitsu Code: S5650C-
5650C, 3/1 BACTNBD-X
- 9/30/10 -
Basic
Coterm
12113-10-1-06 Single Supplier First Offer - $510.27 32 / each $16,328.64 Y
Event PM - Product
Low- Code: S-DEPT-
Volume - LOW-PMEVENT
Fujitsu
5650c
12113-10-1-07 10/1/2010 Supplier First Offer - $1,363.64 9/each $12,272.76 Y
Annual Product
Cost - Code: S5750C-
Fujitsu SCPWNBD-1
5750C -
Scan Care
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Plus NBD
12113-10-1-08 Pro-rated Supplier First Offer - $551.53 9/ each $4,963.77 Y
Cost Product
Fujitsu Code: S5750C-
5750C, 3/1 BACTNBD-X
- 9/30/10-
Basic
Coterm
12113-10-1-09 Single Supplier First Offer - $510.27 9/ each $4,592.43 Y
Event PM - Product
Low- Code: S-DEPT-
Volume - LOW-PMEVENT
Fujitsu
5750C
12113-10-1-10 2010 Supplier First Offer - $2,022.22 2 /each $4,044.44 Y
Annual Product
Cost - Code: S4099D-
Fujitsu BAPWNBD-1
M4099 -
Basic NBD
12113-10-1-11 Pro-rated Supplier First Offer - $1,244.46 2 /each $2,488.92 Y
Cost Product
Fujitsu Code: S4099D-
M4099, 3/1 BACTNBD-X
- 9/30/10 -
Basic
Coterm
12113-10-1-12 Single Supplier First Offer - $750.39 2 /each $1,500.78 Y
Event PM - Product
MID- Code: S-MID-
VOLUME - VOL-PMEVENT
Fujitsu
M4099
12113-10-1-13 2010 Supplier First Offer - $1,284.85 5/ each $6,424.25 Y
Annual Product
Cost - Code: S6670A-
Fujitsu SCPWNBD-1
6670A -
Scan Care
Plus NBD
12113-10-1-14 Pro-rated Supplier First Offer - $502.04 5/each $2,510.20 Y
Cost Product
Fujitsu Code: S6670A-
6670A, 3/1 BACTNBD-X
- 9/30/10 -
Basic
Coterm
12113-10-1-15 Single Supplier First Offer - $510.27 5/each $2,551.35 Y
Event PM - Product
Low- Code: S-DEPT-
Volume - LOW-PMEVENT
Fujitsu
6670A
12113-10-1-16 Provide Supplier First Offer - $0.00 1/ each $0.00 Y
any Product
addtional Code:
fees
related to No additional
re- fees.

certification
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of the
scanners

Supplier Total $120,434.90
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HMB Inc.
Item: 10/1/2010 Annual Cost - Fujitsu 4340C - Advanced Exchange Plus NDB

Attachments

Solicitation - Section 6.pdf
adv-exchange_datasheet.pdf
basic_datasheet.pdf
scancare datasheet.pdf
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information system developers

6.1.1 FIRM OVERVIEW
Offeror is requested to define the overall structure of the Firm to include the following

6.1.1.1

6.1.1.2

6.1.1.3

6.1.1.4

6.1.1.6
6.1.1.7

A descriptive background of your company’s history.

e HMB was founded in 1994 with a vision to be the premier
provider of programming and IT consulting services. Our clients
come to us for experience in building custom business applications
on both .NET and J2EE platforms. In addition, HMB is an
authorized reseller of medium/high speed imaging scanners from
Canon, Kodak, Bowe Bell + Howell, and Fujitsu. HMB also offers
Open Text Rightfax enterprise fax solutions and Workflow
automation via Open Text Workflow.

State your principal business location and any other service locations.

e 191 W. Nationwide Blvd, Ste 650, Columbus, OH 43215

What is your primary line of business?

e Application development services and document management
integration services including selling Fujitsu scanners and Fujitsu
service contracts

How long have you been selling product(s) and/or providing service for

Fujitsu scanners?

e 3years

State how many and the locations where your product/services are in use.

e Over 1000 customers located across the United States

State number of Fujitsu scanners that your firm currently has under

contract.

e Over 1000 Fujitsu scanners under service contracts.

6.2 PROPOSED PROJECT TEAM/STAFF
QUALIFICATIONS/EXPERIENCE/CREDENTIALS

6.2.1

6.2.2

6.2.3

191 West Nationwide Blvd

Feb 23, 2010 11:32:18 AM CST

Offeror is requested to provide qualifications as well as experience information on
Offeror’s key personnel that will be assigned to this project, i.e Who will be the
County’s liaison for any issues?

e Mark Buchy from Harris, Mackessy & Brennan Inc will be the
liaison with Harris County if there are any issues. All service
quoted in this Solicitation is provided by Fujitsu. All service
technicians are employees of Fujitsu. See attached pdf datasheet
for Advanced Exchange, Basic and ScanCare service provided by
Fujitsu.

Provide documentation that your technicians have been trained to repair Fujitsu

scanners.

e All service quoted in this Solicitation is provided by Fujitsu. All
service technicians are employees of Fujitsu.

Do your technicians receive on-going training for Fujitsu scanners?

All service quoted in this Solicitation is provided by Fujitsu. All
service technicians are employees of Fujitsu.

¢ Suite650 ¢ Columbus, OH 43215 ¢ (614)221-6831 ¢ www.hmbnet.com 1
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6.3 REPORTING REQUIREMENTS

6.3.1 Activity reports, monthly preferred, quarterly acceptable
e Monthly or quarterly reports are available.

6.3.2 Mean time between failures
e Monthly or quarterly reports are available.

6.3.3 Mean time to repair (i.e. how long from notification of issue to fix)
e Monthly or quarterly reports are available.

6.3.4 Ability to report the top 5 issues the County is facing on a quarterly basis.
e Monthly or quarterly reports are available.

6.4 REFERENCES

6.4.1 Offeror is requested to include at least three (3) references with names, addresses
and telephone numbers.

HMB Inc. - Fujitsu References

Samuel Stephens

The Ohio State University Medical Center
640 Ackerman Rd

Columbus, OH 43216

614-293-2307

sam.stephens@osumc.edu
www.medicalcenter.osu.edu

Steven B. Quincel
American Electric Power
1 Riverside Plaza
Columbus, OH 43215
614-716-2632
sbquincel@aep.com
WWWw.aep.com

Randi Vega

United States District Court - Southern District of Florida
300 N. E. First Ave

Miami, FL 33132

305-523-5641

randi_vega@flsd.uscourts.gov

www.flsd.uscourts.gov

Carlos Obando

United States District Court — Northern District of California
450 Golden Gate Ave.

San Francisco, CA 94102

415-522-2081

carlos_obando@cand.uscourts.gov

www.cand.uscourts.gov

191 West Nationwide Blvd ¢ Suite 650 ¢ Columbus, OH 43215 ¢ (614)221-6831 ¢ www.hmbnet.com 2
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¥ information system developers

6.4.2 State number of Fujitsu scanners that your firm currently has under contract.
e Over 1000. Over 1000 Fujitsu scanners under service contracts.

6.5 PRICING/FEES
6.5.1 Provide pricing in the space provided on the bidsync.com website.
e Pricing provided via bidsync.com

6.5.2 Provide any additional fees related to this contract. Describe in detail each fee.
e No additional fees

191 West Nationwide Blvd ¢ Suite 650 ¢ Columbus, OH 43215 ¢ (614)221-6831 ¢ www.hmbnet.com 3
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Advance
EXCHANGE

Fujitsu Technical Assistance Center

800-626-4686

TAC is available Monday-Friday (excluding holidays)
5a.m. to 5 p.m. PST

/" Buibew

The simple, economical, on-site alternative.

Advance Exchange

Service Program Description

Advance Exchange and Advance Exchange Plus are service programs designed to provide a replacement scanner prior to the
return to Fujitsu of the defective scanner. Advance Exchange service is available for all Workgroup, Departmental and Low-Volume
scanners (excluding the fi-5750C). Advance Exchange upgrades the Standard Limited Warranty to 12-months of coverage.
Advance Exchange Plus is available in the post-warranty period and can be purchased in single or multiple 12-month increments.

Feb 23, 2010 11:32:18 AM CST

Where applicable, post-warranty point-of-sale discount must be purchased within 90 days or scanner purchase.

Unit Exchange Service — Exchange service includes spare
parts, labor and round-trip shipping for verified hardware fail-
ures. Service is available across the United States. Service will
be provided between 8 a.m. and 5 p.m. PST, Monday through
Friday (excluding holidays). Exchange service does not include
preventative maintenance, consumables and cleaning materi-
als, troubleshooting of software configuration, applications or
set-up. The replacement unit, including packing and shipping
instructions, will be shipped directly to Customer prior to
Customer shipping the defective scanner back to Fujitsu. The
replacement scanner will be delivered the next business day if
the replacement order is received before 2:00 p.m. PST
(Pacific Standard Time). Otherwise the replacement scanner
will be shipped the next business day.

Obtaining Service — In the event of a hardware failure,
Technical Assistance Center (TAC) will assist the Customer in
resolving the problem over the telephone. Customer must
provide TAC with the product model number, part number, serial
number and a description of the problem. Customer may be
asked to run some simple, self-diagnostic tests and report the
resulting status and error code messages. This will assist TAC
in determining if the problem is the scanner or another compo-
nent of Customer’s system and if the problem can be resolved
over the telephone. After TAC verifies a hardware problem, a
service call will be initiated. TAC will issue a Return Material
Authorization (“RMA”) number and authorize shipment of a
replacement unit.

O
FUJITSU

THE POSSIBILITIES ARE INFINITE
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Return of Defective Scanner — The defective scanner must
be returned to Fujitsu within ten (10) days after receipt of the
replacement scanner or Customer will be billed at the current
list price of the replacement scanner. The defective product
must be returned using the packing and shipping instructions
and the box and packaging in which the replacement scanner
was shipped. The RMA number must be clearly marked on the
outside of the box to ensure proper receipt and credit of your
defective scanner.

No Trouble Found / Excluded Returns — If upon inspection
of the defective scanner it is determined that the scanner is not
defective, Customer will be billed by Fujitsu at the then current
“No Trouble Found” (NTF) charge for that scanner. If upon
inspection of the defective scanner it is determined that the
problem is caused by user maintainable items (consumables),
Customer will be billed by Fujitsu at the then current NTF
charge for that scanner plus applicable consumables.

Term — The term of this service offering shall be one year from
the date of service purchase with activation card or receipt of
signed FCPA Service Contract Quotation or Purchase Order.

Warranty — Fujitsu warrants that all services will be performed in
a professional manner. See Fujitsu Service Terms and Conditions.

About Fujitsu Computer Products of America, Inc.

Advance Exchange

Service Program Description

Services Not Covered — Service does not include the following:

» Electrical work external to the product, repair or replacement
of product or increased service time required due to casualty,
accident, damage, acts of God, transportation, missing parts,
neglect, misuse or abuse, operator error, failure of proper
management or supervision, unsuitable physical operating
environment, use of supplies or accessories not approved by
FCPA or its Authorized Service Provider.

» Service in connection with the installation, discontinuance or
removal of the product.

» Any service and/or parts replacement resulting from fraud,
tampering, misuse or the uses of counterfeit components,
assemblies or modules.

» Accessories or missing parts, supplies, consumables and
expendable items, or problems caused by those items
identified as being the user’s responsibility in the Periodic
Routine Maintenance chapter of the User’s Manual, nor does
it cover relocation services, systems engineering services,
programming, reinstallation of user operating systems or
applications software, reconstruction of date, operational
procedures due to any sort of failure to implement the most
current software releases.

Please refer to the Limited Warranty and Service Guide for full
details of all service programs and warranty at
www.ImagingService.com.

Fujitsu Computer Products of America, Inc. is a subsidiary of Fujitsu Limited, a leading
provider of customer-focused IT and communications solutions for the global marketplace.
FCPA provides innovative solutions for the U.S. marketplace. Current product and
service offerings include high performance hard-disk drives, magneto-optical drives,

scanners, and scanner maintenance.

Fujitsu Computer Products of America, Inc.
www.fcpa.fujitsu.com

Bid 12113-10

1255 East Arques Avenue Sunnyvale, CA 94085-4701. (800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.com

©2006 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents,
are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied
warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify
at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, post-
warranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark
of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are the
property of their respective owners.

O
FUJITSU

THE POSSIBILITIES ARE INFINITE

Printed in the U.S.A. DS33200106
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Fujitsu Technical Assistance Center

800-626-4686

TAC is available Monday-Friday (excluding holidays)
5a.m. to 5 p.m. PST

Collin County

/" Buibew

Value-oriented peace of mind.

BasIC

Service Program Description

Basic and Basic Plus provide on-site service for Fujitsu scanner customers. Basic upgrades the Standard Limited Warranty to 12-
months of on-site service. Basic Plus is available in the post-warranty period and can be purchased in single or multiple 12-month

increments. Co-terminous (monthly) service is also available (certain restrictions apply).

On-site Service — On-site repair service includes spare parts,
labor and travel for verified hardware failures. Select either
Next Business Day (NBD) or 4-hour Response time (contract
prices vary). Service is available across the United States,
except certain Hawaiian Islands and areas of Alaska. On-site
service is performed by a Fujitsu Authorized Field Service
Engineer (FAFSE), either a Fujitsu employee or professionally
trained Authorized Service Provider. Service will be provided
between 8 a.m. and 5 p.m. local time, Monday through Friday
(excluding holidays). On-site service outside the hours speci-
fied above may be available for rates and terms then in effect.
Outside of PM events, on-site visits do not include preventa-
tive maintenance, maintenance training, consumables and
cleaning materials, troubleshooting of software configuration,
applications or set-up.

Obtaining Service — In the event of a hardware failure,
Technical Assistance Center (TAC) will assist the Customer in
resolving the problem over the telephone. Customer must pro-
vide TAC with the product model number, part number, serial
number and a description of the problem. Customer may be
asked to run some simple, self-diagnostic tests and report the
resulting status and error code messages. This will assist TAC
in determining if the problem is the scanner or another compo-
nent of Customer’s system and if the problem can be resolved
over the telephone. After TAC verifies a hardware problem, a

service call will be initiated. A service technician will be dispatched

to the product location to perform repair service if there are no
security, safety or physical requirements that would restrict the
service technician’s access to the product.

O
FUJITSU

THE POSSIBILITIES ARE INFINITE
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Response Time - Next Business Day — A FAFSE will arrive
on-site by the end of the next business day following the TAC
verified hardware failure.

Response Time - 4-hour — To better serve the needs of customers
with business critical scanning applications, 4-hour Response
Time is available for Fujitsu scanners nationwide. Please contact
your service sales representative for coverage. If this option is
purchased, our goal is to have a FAFSE on-site within 4-business
hours following the TAC verified hardware failure.

Term — The term of this service offering shall be one year
from the date of service purchase with activation card and or
receipt of signed FCPA Service Contract Quotation or
Purchase Order.

Warranty — Fujitsu warrants that all services will be
performed in a professional manner. See Fujitsu Service
Terms and Conditions.

About Fujitsu Computer Products of America, Inc.

Basic

Service Program Description

Services Not Covered — Service does not include the following:

» Electrical work external to the product, repair or replacement
of product or increased service time required due to casualty,
accident, damage, acts of God, transportation, missing parts,
neglect, misuse or abuse, operator error, failure of proper
management or supervision, unsuitable physical operating
environment, use of supplies or accessories not approved by
FCPA or its Authorized Service Provider.

» Service in connection with the installation, discontinuance or
removal of the product.

» Any service and/or parts replacement resulting from fraud,
tampering, misuse or the uses of counterfeit components,
assemblies or modules.

» Accessories or missing parts, supplies, consumables and
expendable items, or problems caused by those items
identified as being the user’s responsibility in the Periodic
Routine Maintenance chapter of the User’s Manual, nor does
it cover relocation services, systems engineering services,
programming, reinstallation of user operating systems or
applications software, reconstruction of date, operational
procedures due to any sort of failure to implement the most
current software releases.

Please refer to the Limited Warranty and Service Guide for full
details of all service programs and warranty at
www.ImagingService.com.

Fujitsu Computer Products of America, Inc. is a subsidiary of Fujitsu Limited, a leading
provider of customer-focused IT and communications solutions for the global market-
place. FCPA provides innovative solutions for the U.S. marketplace. Current product
and service offerings include high performance hard disk drives, Magneto-Optical
drives, scanners and scanner maintenance, palm vein recognition technology, 10Gb

Ethernet switches and degaussers.

Fujitsu Computer Products of America, Inc.
http://us.fujitsu.com/fcpa

1255 East Arques Avenue Sunnyvale, CA 94085-4701. (800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.com

©2007 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents,
are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied

warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify
at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, post-
warranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark
of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are the

property of their respective owners.

Printed in the U.S.A. DS33100107
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jSEANCARE

Fujitsu Technical Assistance Center

800-626-4686

TAC is available Monday-Friday (excluding holidays)
5a.m. to 5 p.m. PST

7 Buibew

The ultimate on-site preventative maintenance program.

ScanCare

Service Program Description

ScanCare and ScanCare Plus is the premium service program offered by Fujitsu. The ScanCare program combines Basic on-site
service with preventative maintenance (PM), consumables and user training for Fujitsu scanner customers. ScanCare upgrades the
Standard Limited Warranty to 12-months of coverage. ScanCare Plus is available in the post-warranty period and can be purchased
in single or multiple 12-month increments.

On-site Service — On-Site repair service includes spare parts,
labor and travel for verified hardware failures. Select either Next
Business Day (NBD) or 4-hour Response time (contract prices vary).
Service is available across the United States, except certain
Hawaiian Islands and areas of Alaska. On-site service is performed
by a Fujitsu Authorized Field Service Engineer (FAFSE), either a
Fujitsu employee or professionally trained Authorized Service
Provider. Service will be provided between 8 a.m. and 5 p.m.
local time, Monday through Friday (excluding holidays). On-site
service outside the hours specified above may be available for

rates and terms then in effect. Outside of PM events, on-site
visits do not include preventative maintenance, maintenance
training, consumables and cleaning materials, troubleshooting
of software configuration, applications or set-up.

Preventative Maintenance — A FAFSE schedules an on-site visit
to thoroughly clean and replace any necessary consumable parts
from the pre-shipped ScanCare kit. Service will be provided dur-
ing normal business hours at a time to be mutually agreed upon
between the FAFSE and Customer within 2 weeks of initiation.

SP 93GX &
M3093EX/GX/DE/DG

1i-4340C

fi-4530C/fi-5530C Series
PM Events 1 1 1 1 1 1
Kit Contents

1i-4640S M3096EX/GX fi-6000NS

3 Pad Assemblies, 2 Pick | 3 Pad Assemblies, 2 Pick | 5 Pad Assemblies, 2 Pick | 4 Pad Assemblies, 2 Pick | 3 Pad Assemblies, 2 Pick | 2 Pad Assemblies, 1 Pick
Rollers, Cleaning Kit* Rollers, Cleaning Kit* Rollers, Cleaning Kit* Rollers, Cleaning Kit* Rollers, Cleaning Kit* Roller, Cleaning Kit*
M3097DE/DG M4097D Series, fi-4750C fi-4750L fi-5650C & fi-5750C Series

PM Events 2 2 2 2
Kit Contents 4 Pad Assemblies, 2 Pick Rollers, 4 Pad Assemblies, 2 Pick Rollers, 4 Pad Assemblies, 2 Pick Rollers, 3 Pick Rollers, 3 Brake Rollers,
Cleaning Kit* Cleaning Kit* Cleaning Kit* Cleaning Kit*

M4099D Series, fi-4990C fi-4860C Series fi-5900C
PM Events 2 2 3

Kit Contents ScanCare/& ScanCare Plus: ScanCare/ ScanCare Plus: ScanCare/ ScanCare Plus:

1 Multi-Kit Includes 5 Pad Assemblies,

5 Pick Rollers, 5 Brake Rollers, 4 Lamps,
5 Diselectric Brushes, 3 Cleaning Kits**

1 Multi-Kit includes 5 Pad Assemblies,
5 Pick Rollers, 5 Brake Rollers, 4 Lamps,
5 Diselectric Brushes, 3 Cleaning Kits**

1 Multi-Kit includes 5 Pick Rollers, 5 Pads,
5 Separation Rollers, 5 Brake Rollers, 6 Sets of Brushes,
2 Diselectric Brushes, 3 Cleaning Kits**

*Departmental and Low-Volume Cleaning Kits include F1 cleaner, cleaning paper, cleaning cloth, cleaning swabs and instructions
*“*Mid-Volume Cleaning Kits include F1 cleaner, F2 cleaner, cleaning sheets, cleaning cloth, cleaning swabs and instructions

O
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THE POSSIBILITIES ARE INFINITE
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Consumables Kits — Each ScanCare maintenance program
includes automatic delivery of a consumable kit to the end-
user site.

Note: The Consumable kits provided during the contract term contains quantities of consumables
required for cleaning and maintenance care of the Product based on normal use. Should
Customer require additional consumables, ScanAid kits may be purchased from a Fujitsu
reseller, Fujitsu service sales or BuyFCPA.com.

User Training — During the first Preventative Maintenance visit
a FAFSE will come on-site to provide Customer with operator
training on routine scanner maintenance, consumables
replacement, scanner features and basic scanner operation
and troubleshooting.

Obtaining Service — In the event of a hardware failure, Technical
Assistance Center (TAC) will assist the Customer in resolving
the problem over the telephone. Customer must provide TAC
with the product model number, part number, serial number
and a description of the problem. Customer may be asked to
run some simple, self-diagnostic tests and report the resulting
status and error code messages. This will assist TAC in deter-
mining if the problem is the scanner or another component of
Customer’s system and if the problem can be resolved over
the telephone. After TAC verifies a hardware problem, a service
call will be initiated. A service technician will be dispatched to
the product location to perform repair service if there are no
security, safety or physical requirements that would restrict the
service technician’s access to the product.

ScanCare/ScanCare Plus Shipment & Visit Schedule

Scanner Segment Service Type | Shipment & PM Schedule (PM)

Departmental | SPI3GX, fi-4340C, fi-4530C, fi-4640C,
M3093EX/GX/DE/DG, M309EEX/GX, fi-6000NS

ScanCare Mo 1: Kit; Mo 3: PM

Departmental | SPI3GX, fi-4340C, fi-5530C, fi-4530C, fi-4640C,
M3093EX/GX/DE/DG, M309EEX/GX, fi-6000NS

ScanCare Plus | Mo 1: Kit; Mo 2: PM

Low-Volume | M3097DE/DG, M4097D Series,
fi-4750C, fi-4750L, fi-5650C & fi-5750C Series

ScanCare Mo 1: Kit; Mo 3: PM; Mo 9: PM

Low-Volume | M3097DE/DG, M4097D Series,
fi-4750C, fi-4750L, fi-5650C & fi-5750C Series

ScanCare Plus | Mo 1: Kit; Mo 2: PM; Mo 8: PM

Mid-Volume | fi-4860C Series, fi-4990C, M4099 Series, fi-5900C**| ScanCare Mo 1: Mutti-Kit; Mo 3: PM; Mo 8: PM

Mid-Volume | fi-4860C Series, fi-4990C, M4099 Series, fi-5900C**| ScanCare Plus | Mo 1: Multi-Kit; Mo 2: PM; Mo 7: PM

*** 1 Additional PM for fi-6900C Only

About Fujitsu Computer Products of America, Inc.

ScanCare

Service Program Description

Response Time - Next Business Day — A FAFSE will arrive on-
site by the end of the next business day following the TAC veri-
fied hardware failure.

Response Time - 4-hour — To better serve the needs of customers
with business critical scanning applications, 4-hour Response
Time is available for Fujitsu scanners nationwide. Please contact
your service sales representative for coverage. If this option is pur-
chased, our goal is to have a FAFSE on-site within 4-business
hours following the TAC verified hardware failure.

Term — The term of this service offering shall be one year from
the date of service purchase with activation card or receipt of signed
FCPA Service Contract Quotation or Purchase Order.

Warranty — Fujitsu warrants that all services will be performed in
a professional manner. See Fujitsu Service Terms and Conditions.

Services Not Covered — Service does not include the following:

» Electrical work external to the product, repair or replacement
of product or increased service time required due to casualty,
accident, damage, acts of God, transportation, missing parts,
neglect, misuse or abuse, operator error, failure of proper
management or supervision, unsuitable physical operating
environment, use of supplies or accessories not approved by
FCPA or its Authorized Service Provider.

» Service in connection with the installation, discontinuance or
removal of the product.

» Any service and/or parts replacement resulting from fraud,
tampering, misuse or the uses of counterfeit components,
assemblies or modules.

» Accessories or missing parts, supplies, consumables and
expendable items, or problems caused by those items identified
as being the user’s responsibility in the Periodic Routine
Maintenance chapter of the User’s Manual, nor does it cover
relocation services, systems engineering services, programming,
reinstallation of user operating systems or applications software,
reconstruction of date, operational procedures due to any sort
of failure to implement the most current software releases.

Please refer to the Limited Warranty and Service Guide for full
details of all service programs and warranty at
www.ImagingService.com.

Fujitsu Computer Products of America, Inc. is a subsidiary of Fujitsu Limited, a leading
provider of customer-focused IT and communications solutions for the global market-
place. FCPA provides innovative solutions for the U.S. marketplace. Current product
and service offerings include high performance hard disk drives, Magneto-Optical
drives, scanners and scanner maintenance, palm vein recognition technology, 10Gb

Ethernet switches and degaussers.

Fujitsu Computer Products of America, Inc.
http://us.fujitsu.com/fcpa

1255 East Arques Avenue Sunnyvale, CA 94085-4701. (800) 626-4686 (408) 746-7000 info@fcpa.fujitsu.com

©2007 Fujitsu Computer Products of America, Inc. All rights reserved. All statements herein are valid only in the U.S. for U.S. residents,

are based on normal operating conditions, are provided for informational purposes only, and are not intended to create any implied
warranty of merchantability or fitness for a particular purpose. Fujitsu Computer Products of America, Inc. reserves the right to modify
at any time without prior notice these statements, our products, their performance specifications, availability, price and warranty, post-
warranty and service programs. Fujitsu and the Fujitsu logo are registered trademarks and The Possibilities are Infinite is a trademark
of Fujitsu Limited. ScanCare and ScanAid are trademarks of Fujitsu Computer Products of America, Inc. All other trademarks are the

property of their respective owners.

Printed in the U.S.A. DS33000507
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Supplier: HMB Inc.

SIGNATURE FORM
COLLIN COUNTY, TEXAS

DELIVERY WILL BE F.O.B. INSIDE DELIVERY AT COLLIN COUNTY DESIGNATED
LOCATIONS AND ALL TRANSPORTATION CHARGES PAID BY THE SUPPLIER TO
DESTINATION.

DELIVERY TO BE SPECIFIED IN CALENDAR DAY S FROM DATE OF ORDER. 5
# WEDO NOT TAKE EXCEPTION TO THE BID SPECIFICATIONS.
J WETAKE EXCEPTION TO THE BID SPECIFICATIONS (EXPLAIN):

No exceptions

COMPANY INFORMATION/PROFILE/REFERENCES

Preferential Requirement: The County of Collin, as a governmental agency of the State of Texas,
may not award a contract to a nonresident bidder unless the nonresident's bid is lower than the
lowest bid submitted by aresponsible Texas resident bidder by the same amount that a Texas
resident bidder would be required to underbid a nonresident bidder to obtain a comparable contract
in the state in which the nonresident's principal place of businessislocated (Government Code,
Title 10, V.T.C.A., Chapter 2252, Subchapter A). Bidder shall make answer to the following
guestions by selecting the appropriate radio button or inserting information in the box provided:

Isyour principal place of business in the State of Texas? 3 Yes No

If the answer to question is"yes", no further information is
necessary; if "no", please indicate:

in which state is your principal place of businessis OH
located:
if that state favors resident bidders (biddersin your state) by Yes No

some dollar increment or percentage:

if "yes', what isthat dollar increment or percentage?

Company Profile: ISYOUR FIRM?
Sole Proprietorship 3 Yes B No
General Partnership 3 Yes B No
Limited Partnership 3 Yes i No
Corporation B Yes 3 No
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Other 3 Yes i No
List Legal Namesin Harris, Mackessy & Brennan, Inc. DBA Name=HMB
Company: Information System Developers

List at least three (3) companies or gover nmental agencies wher e these same/like
products/services, as stated herein, have been provided. Include company name, addr ess,
contact name and telephone number .

Samuel Stephens

The Ohio State University Medical Center

640 Ackerman Rd

Columbus, OH 43216

614-293-2307

sam.stephens@osumc.edu

www.medicalcenter.osu.edu

Randi Vega

United States District Court - Southern District of Florida
300 N. E. First Ave

Miami, FL 33132

305-523-5641

randi_vega@flsd.uscourts.gov

www.flsd.uscourts.gov

Carlos Obando

United States District Court —Northern District of California
450 Golden Gate Ave.

San Francisco, CA 94102

415-522-2081

carlos_obando@cand.uscourts.gov

www.cand.uscourts.gov

ASPERMITTED UNDER TITLE 8, CHAPTER 271, SUBCHAPTER F, SECTION 271.101 AND 271.102
V.T.CA.AND TITLE 7, CHAPTER 791, SUBCHAPTER C, SECTION 791.025, V.T.C.A., OTHER
LOCAL GOVERNMENTAL ENTITIESMAY WISH TO ALSO PARTICIPATE UNDER THE SAME
TERMS AND CONDITIONS CONTAINED IN THIS CONTRACT. EACH ENTITY WISHING TO
PARTICIPATE MUST ENTER INTO AN INTERLOCAL AGREEMENT WITH COLLIN COUNTY
AND HAVE PRIOR AUTHORIZATION FROM VENDOR. IF SUCH PARTICIPATION IS
AUTHORIZED, ALL PURCHASE ORDERSWILL BE ISSUED DIRECTLY FROM AND SHIPPED
DIRECTLY TO THE LOCAL GOVERNMENTAL ENTITY REQUIRING SUPPLIES/SERVICES.
COLLIN COUNTY SHALL NOT BE HELD RESPONSIBLE FOR ANY ORDERS PLACED,
DELIVERIES MADE OR PAYMENT FOR SUPPLIES/SERVICES ORDERED BY THESE ENTITIES.
EACH ENTITY RESERVES THE RIGHT TO DETERMINE THEIR PARTICIPATION IN THIS
CONTRACT. WOULD BIDDER BEWILLING TO ALLOW OTHER LOCAL GOVERNMENTAL
ENTITIESTO PARTICIPATE IN THIS CONTRACT, IF AWARDED, UNDER THE SAME TERMS

AND CONDITIONS? § Yes j No

By signing and submitting this Bid/Proposal, Bidder/Offeror acknowledges, understands the specifications,
any and all addenda, and agrees to the bid/proposal terms and conditions and can provide the minimum
reguirements stated herein. Bidder/Offeror acknowledges they have read the document in its entirety, visited
the site, performed investigations and verifications as deemed necessary, is familiar with local conditions
under which work is to be performed and will be responsible for any and al errorsin Bid/Proposal submittal

Feb 23, 2010 11:32:18 AM CST BidSync, LLC p. 15



Collin County Bid 12113-10

resulting from Bidder/Offeror’s failure to do so. Bidder/Offeror acknowledges the prices submitted in this
Bid/Proposal have been carefully reviewed and are submitted as correct and final. If Bid/Proposal is
accepted, vendor further certifies and agrees to furnish any and all products/services upon which prices are
extended at the price submitted, and upon conditions in the specifications of the Invitation for Bid/Request
for Proposal.

THE UNDERSIGNED HEREBY CERTIFIES THE FOREGOING BID/PROPOSAL SUBMITTED BY
THE COMPANY LISTED BELOW HEREINAFTER CALLED “BIDDER/OFFEROR” IS THE DULY
AUTHORIZED AGENT OF SAID COMPANY AND THE PERSON SIGNING SAID BID/PROPOSAL
HASBEEN DULY AUTHORIZED TO EXECUTE SAME. BIDDER/OFFEROR AFFIRMS THAT THEY
ARE DULY AUTHORIZED TO EXECUTE THIS CONTRACT; THIS COMPANY; CORPORATION,
FIRM, PARTNERSHIP OR INDIVIDUAL HAS NOT PREPARED THIS BID/PROPOSAL IN
COLLUSION WITH ANY OTHER BIDDER/OFFEROR OR OTHER PERSON OR PERSONS
ENGAGED IN THE SAME LINE OF BUSINESS, AND THAT THE CONTENTS OF THIS
BID/PROPOSAL AS TO PRICES, TERMS AND CONDITIONS OF SAID BID/PROPOSAL HAVE NOT
BEEN COMMUNICATED BY THE UNDERSIGNED NOR BY ANY EMPLOYEE OR AGENT TO ANY
OTHER PERSON ENGAGED IN THIS TY PE OF BUSINESS PRIOR TO THE OFFICIAL OPENING OF
THIS BID/PROPOSAL.

Harris, Mackessy & Brennan, Inc
191 W. Nationwide Blvd. Ste 650
Columubus, OH 43215
614-221-6831

Company Name

Street Address of Principal Place of Business
City, State, Zip

Phone of Principal Place of Business

Fax of Principal Place of Business

614-221-6856

E-mail Address of Representative

mjb@hmbnet.com

Federal Identification Number 31-1410213
Date 02/18/2010
Acknowledgement of Addenda Hlp e #3e #He #Hhe # e

Authorized Representative Name

Mark J. Buchy

Authorized Representative Title

Partner

Signature (Required for paper bid submission)

Mark J. Buchy
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Supplier: HMB Inc.

Bid 12113-10

In order to better serve our bidders, the Collin County Purchasing Department
Is conducting the following survey. We appreciate your time and effort
expended to submit your bid. Please take a moment to complete the below.

Should you have any questions or require more information please call (972)

b

No

No

No

No

No

No

No

548-4165.
HOW DID YOU RECEIVE NOTICE OF THIS REQUEST FOR BID OR PROPOSALS?
McKinney Courier-Gazette? & Yes
Plan Room? S Yes
Collin County Web-Site? S Yes
Facsimile or email from BidSync? b Yes
Other
HOW DID YOU RECEIVE THE BID DOCUMENTS?

Downloaded from Home Computer? e Yes
Downloaded from Company Computer? b Yes
Requested a Copy from Collin County? & Yes
Other

Thank You,

Collin County Purchasing Department

Feb 23, 2010 11:32:18 AM CST BidSync, LLC
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Supplier: HMB Inc.

AFFIDAVIT OF COMPLIANCE
I, the undersigned, declare and affirm that my company is in compliance with the Immigration and
Reform Act of 1986 and all employees are legally eligible to work in the United States of America.

| further understand and acknowledge that any non-compliance with the Immigration and Reform Act of
1986 at any time during the term of this contract will render the contract voidable.

Name of Company HMB Inc
Title of Officer Partner

Name of Officer Mark J Buchy
Date: 2/17/2010
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Supplier: HMB Inc.

Bid 12113-10

CONFLICT OF INTEREST QUESTIONNAIRE
FORM CIQ

For vendor or other person doing business with local governmental entity

This questionnaire is being filed in accordance with OFFICE USE ONLY
chapter 176 of the Local Government Code by a person
doing business with the governmental entity.

By law this questionnaire must be filed with the records
administrator of the local government not later than the 7th
business day after the date the person becomes aware of

facts that require the statement to be filed. See Section eI
176.006, Local Government Code.

A person commits an offense if the person violates Section
176.006, Local Government Code. An offense under this
section is a Class C misdemeanor.

Name of person doing business with local governmental entity.

Mark J Buchy

b Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing
authority not later than September 1 of the year for which an activity described in Section 176.006(a),
Local Government Code, is pending and not later than the 7th business day after the date the
originally filed questionnaire becomes incomplete or inaccurate.)

Name each employee or contractor of the local governmental entity who makes
recommendations to a local government officer of the governmental entity with respect to
expenditures of money AND describe the affiliation or business relationship.

None

Name each local government officer who appoints or employs local government officers of
the governmental entity for which this questionnaire is filed AND describe the affiliation or
business relationship.

None

Feb 23, 2010 11:32:18 AM CST
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FORM CIQ
CONFLICT OF INTEREST QUESTIONNAIRE

Page 2
For vendor or other person doing business with local governmental entity
5 Name of local government officer with whom filer has affiliation or business relationship.

(Complete this section only if the answer to A, B, or Cis YES.

This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the
filer has affiliation or other relationship. Attach additional pages to this Form CIQ as necessary.

A. Is the local government officer named in this section receiving or likely to receive taxable income from
the filer of the questionnaire? & Yes b No

B. Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of
the local government  officer named in this section AND the taxable income is not from the local

governmental entity? & Yes B No

C. Is the filer of this questionnaire affiliated with a corporation or other business entity that the local
government officer serves as an officer or director, or holds an ownership of 10 percent or more?

eYes b No

D. Describe each affiliation or business relationship.

None
6
Mark J Buchy 2/17/2010
Signature of person doing business with the governmental entity Date

Adopted 11/02/2005
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