Infax, Incorporated

May 25, 2010

Mr. Matt Dobecka

Collin County Purchasing
200 S. McDonald Street
McKinney, TX 75069

Dear Mr. Dobecka:

This letter shall serve as official notification that Infax, Inc. is the sole provider for the Infax
docketCall system. The Infax docketCall system is not available from other sources, ie. it is not
sold through distributors or resellers. The docketCall system is a proprietary product developed by
Infax and is only available through purchase of software licenses directly from Infax.

Please contact me should you require any additional information.

Sincerely,

Mike Davis
President

DMD/mbo
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