	Collin County Position Requisition

	Position title
Tech I
	Position Number
10332
	Department Name/Number
Veterans Services


	New Position/Replacement
Replacement

	Person Being Replaced
Kevin Mack
	Tenure of Person Replaced
2 years
	Desired Start Date
6/21/2010

	Is This Position Legally Mandated?
No
	Legislation/Code Mandating Position
Click here to enter text.

	Position Duties/Responsibilities
Assist Veterans Services office with answering phones, assisting clients as they enter the office, filing and general office work.

	Statistical Data Supporting Need For Position/Ramifications of Not Filling Position
This is one of only three personnel in this department.  The other two personnel handle veterans and dependent claims.  This office has for the last five years been number one in the region and number two in the state for the number of veterans claims handled each year.  Denton County for example has four service officers and one secretary yet we handle more claims in a year with only two service personnel and an entry level clerk position.  Last year, 2364 veterans were seen in the office.   Many more veterans and dependents were handled by phone and this office has a huge call volume.  The paperwork generated for these claims is significant and requires clerical personnel to help process it.  

An inquiry was made of the District Clerks Office requesting assistance from their area so that this position would not have to be staffed.  The District Clerks Office indicates that they do not have available personnel  to help.  

We currently have two part time individuals who have been selected to fill this position.  By utilizing two part time personnel the county will not be responsible for the cost of their medical premiums because part timers, if they select coverage, have to pay the full cost of coverage.  This reduces the actual cost including benefits from $38,723 to $29,400.

	Position Grade
530
	Starting Salary
$24,109.
	Cost Including Benefits
$38,723.52 reduced to $29,400 with part timers
	Funding Source of Position
General Fund

	Department Head/Elected Official Approval
	Date Requested
5/25/2010
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