	Collin County Position Requisition

	Position title

Network Support Specialist
	Position Number

201259
	Department Name/Number

Information Technology/0601
	New Position/Replacement

Replacement

	Person Being Replaced

Tim Sharkey
	Tenure of Person Replaced

Hire Date: 12/17/1999 - Position Date: 1/12/09
	Desired Start Date

06/14/2010

	Is This Position Legally Mandated? (Yes/No)
No
	Legislation/Code Mandating Position



	Position Duties/Responsibilities

The Network Support Specialist position troubleshoots and solves complex computer problems and network issues that pertain to various applications.  Supports end-users on PCs with system connectivity and printer problems.  Builds & Installs PCs.  Supports & installs printers, scanners, scanguns, fax machines, cameras, and other peripherals.  Assists the Service Desk as 2nd Level Support.  Monitors the system for system messages.  Serves as a backup to the Backup Network Administrator with Daily Backup Operations and troubleshooting.  Serves as backup to A/V Specialist for 1st and 2nd level support with all A/V equipment.  



	Statistical Data Supporting Need For Position/Ramifications of Not Filling Position

This current position is needed to ensure that the Customer Service Level expected from our 1st and 2nd level support staff is not compromised.  The network support specialists are regularly asked to work on special projects so daily operations is impacted.  Upcoming/Reoccurring projects include Elections, HR – Open Enrollment, Odyssey Implementations, MS EA Rollout, etc.  The risks of not filling this position include longer wait times for end-users to receive support, more time for builds and installs to be completed, equipment will sit in the Purchasing warehouse longer waiting to be deployed, a possible need for comp time to be accrued by other network support specialists to compensate for the additional workload on them, and the risk of backup failure.  Currently, the Backup Network Administrator and the A/V Specialist have no assistance available to them for Daily Operations if they are out Sick or on Vacation.  This position is needed for cross-training to be possible so it can serve as a backup to both these positions.  Total number of closed work orders for these positions in the past year is 705.  Most of the issues regarding backups and A/V are detail oriented, so troubleshooting takes longer.  Having a 2nd person to assist is imperative for timely customer support.  The IT Audit results found that the Service Desk/Operations team was already short staffed, so not approving this request will result in IT being less efficient and further stress on existing staff to complete a larger work load.

	Position Grade

536
	Starting Salary

$38,738.00
	Cost Including Benefits

$56,600.16
	Funding Source of Position

County funds

	Department Head/Elected Official Approval
	Date Requested

05/25/10


Rev.  5/24/2010


