COLLIN COUNTY, TEXAS
ADDENDUM No.1 RFP 03221-10
REQUEST FOR PROPOSAL
FOR
EMERGENCY ALERT NOTIFICATION SYSTEM

DATE: JUNE 16, 2010
NOTICE TO ALL PROSPECTIVE BIDDERS:

PLEASE MAKE THE FOLLOWING CHANGES TO REQUEST FOR PROPOSAL.:

ADD SECTIONS:

5.14.4 From time to time the County may utilize the system for emergency or general

internal communications. It’s desired that the system be able to integrate with

internal County systems to generate notification lists. The County would like to

understand the abilities of the Bidders system to integrate with external
applications or import externally generated notification lists.

51441 For example, the system may be able to send e-mail/text
notifications based on uploaded Microsoft Windows Text (.TXT) or
Microsoft Word Document (.DOC) files. The system may be able to send
voice notifications based on uploaded audio files in a .WAV or .MP3 file
format. The system may be able to send notifications based on an uploaded
distribution list in a Microsoft Excel (.XLS) or Comma Separated (.CSV)
file format.

5.14.4.2 If externally generated distribution lists are feasible, summarize file
formatting specifics. For example, column-A contains ‘1’ for an e-
mail/text notification, ‘2’ for a voice notification, and ‘3’ fora TTY
notification. In such cases column-B shall contain the address in the format
specified — email address, telephone number, or TTY telephone number.
Alternatively, the system may require a separate distribution list be
uploaded for each communication type. Please specify the systems
capabilities.



5.14.4.3 It’s also desirable that the system provide per communication
reporting capabilities. Specify if the system supports reporting and if so,
whether it’s summary, detailed, or both.

6.6.6  Provide price for item 03221-10-01, emergency alert notification system
annual service agreement, base year

6.6.7 Provide price for item 03221-10-02, emergency alert notification system
annual service agreement, option year 2

6.6.8 Provide price for item 03221-10-03, emergency alert notification system
annual service agreement, option year 3

6.6.9  Provide price for item 03221-10-04, 100 testing/training minutes per year

6.6.10 Provide price for item 03221-10-05, system implementation

.11 Provide price for item 03221-10-06, per hour for additional system and

database maintenance
2 Provide price for item 03221-10-07, per minute of additional service
.13 Provide price for item 03221-10-09, per license for additional licenses

PLEASE NOTE ALL OTHER TERMS, CONDITIONS, SPECIFICATIONS,
DRAWINGS, ETC. REMAIN UNCHANGED.

SINCERELY,
FRANKLIN YBARBO
PURCHASING AGENT
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