ATTORNEY GENERAL OF TEXAS

GREG ABBOTT
CHILD SUPPORT DIVISION

June 28, 2010

The Honorable Hannah Kunkle
Collin County District Clerk

P O Box 578

McKinney, TX 75070-

RE: Two Originals of FY11/12 State Case Registry and Local Customer Service Contract
‘Dear Ms. Kunkle:

Attached are two originals of the renewal for the FY11/12 State Case Registry/Local Customer
Service (SCR/LCS) Contract. Please have both originals signed where indicated.

Also attached is the Incident Response Plan, Attachment G, which is designed to provide a general
reference to both OAG and county staff when a security incident may threaten the confidentiality
of OAG data. We included the Incident Response Plan (printed on green paper) from your current
SCR/LCS Contract for your convenience. You will need to submit a new Incident Response Plan
even if no changes occurred since the previous contract. Pursuant to contract requirement 6.4.1.1,
please complete the Incident Response Plan and return it along with both signed originals to the
following:

Office of the Attorney General

Child Support Division

P. O. Box 12017

Mail Code 062, Attn: Kristi Morgan

Austin, Texas 78711-2017

Upon receipt of the two signed originals and the completed Incident Response Plan, the documents
will be routed to Alicia G. Key, Deputy Attorney General for Child Support, for signature. After
the documents have been signed by all parties, one original will be returned to you for your
records. Please be advised, the contract cannot be executed before both signed originals and a
current Incident Response Plan have been returned.

If you have questions regarding the execution of this contract, please contact Robert Canales at
(512) 460-6283.

Sincerely,

Allen Broussard
Manager, Government Contracts
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