Attachment B

Manual ALI Query Request



North Central Toxas
Council of Governments

9-1-1 Program

PSAP Name:

Date:

The 9-1-1 premises equipment provided by NCTCOG at this PSAP has been configured
to allow manual queries, and is compatible with the manual ALI query protocol of
NCTCOG and database provider. Manual ALI query services will be used in the handhng
of emergency calls only. -

This PSAP and the operators with access to 9-1-1 fully understand and agree to comply
with the terms and conditions set forth under which this feature may be provided.

The NCTCOG database coordinator has access to a statistical report of Manual ALI bids

per PSAP. Misuse of the proprietary ALI information may be cause for the termination of
this feature for the PSAP.

Acknowledgement signatures by authorized representatives of contracting 9-1-1 agency:
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