INTERLOCAL AGREEMENT BETWEEN THE
NORTH CENTRAL TEXAS COUNCIL OF GOVERNMENTS AND
Collin County
FOR E9-1-1 SERVICE, EQUIPMENT, ADDRESSING AND DATABASE
MAINTENANCE

Article 1: Parties & Purpose

1.1

1.2

1.3
14

1.5

1.6

The North Central Texas Council of Governments (hereafter NCTCOG) is a regional
planning commission and political subdivision of the State of Texas organized and
operating under the Texas Regional Planning Act of 1965, as amended, chapter 391 of
the Local Government Code. NCTCOG has developed a Strategic Plan (Plan) to
establish and maintain 9-1-1 emergency telephone service in State Planning Region 4,
and the Commission on State Emergency Communications (CSEC) has approved its
current Plan.

Collin County is a local government that operates one or more Public Service Answering
Points (PSAPs) that assist in implementing the Plan as authorized by Chapter 771 of the
Health and Safety Code.

Collin County (hereafter Local Government) is a local government that is authorized to
perform addressing activities under the County Road and Bridge Act.

The local government is required to perform database maintenance activities as mandated
in CSEC Rule 251.9.

This contract is entered into between NCTCOG and Local Government under Chapter
791 of the Government Code so that Local Government can participate in the enhanced
9-1-1 emergency telephone system in the region and perform database maintenance
activities.

The Commission on State Emergency Communications (CSEC or Commission), as
authorized by the Health & Safety Code, Chapter 771, is the oversight and funding
authority for regional councils implementing 9-1-1 and addressing/addressing
maintenance services through local governments.

Article 2: Stipulations

As required by the Contract for 9-1-1 Services executed between NCTCOG and the CSEC,
NCTCOG shall execute interlocal agreements between itself and its member local governments
relating to the planning, development, operation, and provision of 9-1-1 services, the use of 9-1-1
funds and adherence to applicable law and the Commission on State Emergency Communications
rules. At a minimum, the parties to this agreement agree:

2.1

22

23

24

To comply with applicable provisions of the State of Texas Uniform Grant Management

- Standards (UGMS);

That NCTCOG and/or the Commission may withhold, decrease, or seek the return of or
reimbursement of 9-1-1 funds in the event that those 9-1-1 funds were used in
noncompliance with applicable law and/or CSEC Rules;

That Local Government shall return or reimburse NCTCOG and/or the Commission, as
applicable, any 9-1-1 funds used in noncompliance with applicable law and/or CSEC
Rules;

That such return or reimbursement of 9-1-1 funds to NCTCOG and/or the Commission,
as applicable, shall be made by the Local Government within 60 days after demand by
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2.6

2.7

2.8
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2.10

2.11

NCTCOG or Commission, unless an alternative repayment plan is approved by
NCTCOG and then submitted to the Commission for approval;

To comply with the Uniform Grant Management Standards (UGMS), applicable law
and/or CSEC Rules, in regards to the ownership, transfer of ownership, and/or control of
equipment acquired with 9-1-1 funds; in connection with the provisions of 9-1-1 service
(9-1-1 equipment);

To maintain a current inventory of all 9-1-1 equipment consistent with Uniform Grant
Management Standards (UGMS), applicable law and/or CSEC Rules;

To reimburse NCTCOG and/or Commission for damage to 9-1-1 equipment caused by
intentional misconduct, abuse, misuse or negligence by PSAP employees or other
persons; or acts of nature or war, though this provision shall not include ordinary wear
and tear or ordinary day to day use of equipment;

That NCTCOG and Local Government shall maintain accurate fiscal records and
supporting documentation of all 9-1-1 funds distributed to such Local Government and
all 9-1-1 funds spent by such Local Government for 9-1-1 service, with specific detail for

- 9-1-1 funds received or spent relating to database maintenance activities, and consistent

with Uniform Grant Management Standards (UGMS), applicable law and/or CSEC
Rules, and as approved in NCTCOG’s current strategic plan;

That the Commission or its duly authorized representative and NCTCOG shall have
access to and the right to examine all books, accounts, records, files, and/or other papers,
or property pertaining to the 9-1-1 service, belonging to or in use by the Local
Government or by any other entity that has performed or will perform database
maintenance activities;

To recognize that the Commission reserves the right to perform on-site monitoring of
NCTCOG and/or its performing Local Government for compliance with applicable law,
and NCTCOG and Local Government agree to cooperate fully with such on-site
monitoring;

To provide a commitment by the Local Government to continue addressing, database
maintenance activities and meet the NCTCOG GIS requirements in accordance with the
approved Plan (including any approved amendments) as a condition of the receipt of 9-1-
1 funds as prescribed by NCTCOG’s Strategic Plan.

Article 3: Program Deliverables — 9-1-1 & Database Maintenance/GIS Equipment & Data

Local Government agrees to comply with all applicable law, CSEC Rules and NCTCOG policies,
as they pertain to the 9-1-1 Program administered by NCTCOG, in providing the following
deliverables to this contract. To the extent that NCTCOG policies are not consistent with
applicable law, the applicable law prevails.

Ownership, Transference & Disposition

3.1

NCTCOG shall establish ownership of all 9-1-1 and ancillary equipment procured with 9-
1-1 funds as defined herein, and located within the Local Government’s jurisdiction.
NCTCOG may maintain ownership, or it may transfer ownership to the Local
Government. Before any such transfer of ownership, NCTCOG will evaluate the
adequacy of controls of Local Government to ensure that sufficient controls and security
exist by which to protect and safeguard the equipment procured with 9-1-1 funds for the
purpose of delivery of 9-1-1 calls. It is understood that the ancillary equipment identified
in paragraph 3.2¢ below, may or may not be procured by NCTCOG on behalf of Local
Government, according to NCTCOG’s Strategic 9-1-1 Plan.
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3.5

The basic equipment categories are:

a. 9-1-1 Equipment
i. Customer Premise Equipment (CPE) — telephone equipment located
at the PSAPs which may include telephones, integrated workstations,
servers, ANI controllers, software, monitors, gateways, routers and
any other equipment necessary for 9-1-1 call delivery to the PSAP;
ii. Telecommunications Device for the Deaf (TDD)/Teletypewriter
- (ITY)
b. Database Maintenance/GIS Equipment
i Computers — hardware and software
ii. Digitizers, Printers and Plotters
iii. Road Sign Machines and Materials
iv. GPS Receivers and software
v. Distance Measuring Devices (DMD)
Vi. GIS Workstations and software
c. Ancillary Equipment
i Uninterruptible Power Supply (UPS)
ii. Recorders

Transfer-of-ownership documents shall be prepared by NCTCOG and signed by both
parties upon transference of ownership of any ancillary or database maintenance
equipment, in accordance with UGMS and the State Comptroller of Public Accounts.
NCTCOG shall maintain ownership of 9-1-1 Customer Premise Equipment (CPE).

The local government shall provide adequate insurance policies on such equipment to
provide for the replacement of the equipment in cases of losses due to anything other than
daily use and normal wear and tear. The local government shall provide written proof of
this insurance to NCTCOG annually.

Local Government is responsible for notifying NCTCOG upon disposition of equipment
due to obsolescence, failure, or other planned replacement, transfer documents. Capital
Recovery Asset Disposal Notices (as required by CSEC Rule 251.5) shall be prepared by
NCTCOG in accordance with UGMS and the State Comptroller of Public Accounts.

Inventory

3.6

3.7

3.8
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NCTCOG shall maintain property records, reconciled to the Local Government’s general
ledger account at least once per year, in accordance with CSEC Rule 251.5, Guidelines
for 9-1-1 Equipment Management, Disposition and Capital Recovery, UGMS, and the
State Property Accounting Policy and Procedures Manual. ‘
The owner of the ancillary and database maintenance/GIS equipment, or the party to
whom responsibility is assigned, shall cooperate with NCTCOG to provide inventory
information for the Annual Certification of 9-1-1 Program Assets, as required by CSEC
Rules 251.5, Guidelines for 9-1-1 Equipment Management, Disposition and Capital
Recovery.

A physical inventory shall be conducted annually by NCTCOG.

Any lost or stolen equipment shall be reported to NCTCOG as soon as possible, and shall
be duly investigated by Local Government and NCTCOG immediately.



Securi

3.10

3.11

3.12

3.13

Local Government will protect the CPE, ancillary and database Maintenance/GIS
equipment by implementing measures that secure the premises (including equipment
room) of its PSAPs or addressing office against unauthorized entrance or use.

Local Government will operate within local standard procedures and take appropriate
security measures as may be necessary to ensure that non-CSEC approved third-party
software applications cannot be integrated into the PSAP(s)’ Customer Premise
Equipment/Integrated or Workstations as outlined in CSEC Rule 251.7, Guidelines for
Implementing Integrated Services.

Local Government shall not attach nor integrate any hardware device or software
application without prior written approval of NCTCOG. Further, no unauthorized person
shall configure, manipulate, or modify any hardware device or software application.
Such authority can only be granted by NCTCOG.

Local Government will adhere to Health & Safety Code, Section 771.061,Confidentiality
of Information, in maintaining all 9-1-1 Addressing databases.

Maintenance

3.14

3.15

3.16

3.17

3.18

3.19

NCTCOG shall practice preventive maintenance on all CPE, database
maintenance and ancillary equipment, software, and databases, including, at a
minimum, backing up data as necessary. NCTCOG shall also be responsible for
any maintenance costs on the before mentioned equipment.

Local Government will maintain 9-1-1 equipment and areas by ensuring
cleanliness.

Local Government shall notify NCTCOG Field Specialist when there is any
scheduled maintenance on commercial power or backup generator, at least 48
hours prior to work being done.

Local Government shall immediately notify NCTCOG Field Specialist of any
power or generator outages. If the outage affects the 9-1-1 system, trouble
reporting procedures should be followed.

For Local Governments that have administrative telephone system integration
with NCTCOG 9-1-1 equipment, NCTCOG requires a contingency plan
identifying their back-up solution for the administrative telephone system. Ifa
contingency plan is not provided to NCTCOG within 30 days of contract
execution, NCTCOG reserves the right to remove the administrative phone lines
from the 9-1-1 equipment.

Local Government shall notify the NCTCOG Technical Team by calling 888-311-
3911. In addition, the Local Government may utilize one of the following
methods:

1. via email to support@nct911.org

2. via the Trouble Ticket System (accessed by using the icon on the toolbar)

3. http://tracker.nctcog.org/scc



Supplies

3.20

Local Government will purchase supplies necessary for the continuous operation of its 9-
1-1 CPE, Database Maintenance and Ancillary equipment (i.e. printer supplies and

paper).

Training

Local Government shall:

3.21

3.22

3.23

3.24

3.25

3.26

3.27

3.28

Provide telecommunicators access to emergency communications equipment
training as approved in NCTCOG’s Strategic Plan, or as determined by the Local
Government.

Notify NCTCOG in writing of any new 9-1-1 telecommunicators listing their
name, agency email (if applicable) and date of hire. These telecommunicators
shall be scheduled for their 9-1-1 equipment training within 120 days of their hire
date. If Local Government chooses to train its own personnel, Local Government
shall provide a copy of the agencies approved Learning Objectives and Lesson
Plan (that meets or exceed standards) to NCTCOG 9-1-1 and document in writing
that the Local Government will take the responsibility of training their employees
on the 9-1-1 equipment prior to using the equlpment funded by 9-1-1 fees.

Ensure that 9-1-1 telecommunicators meet minimum training best practices
developed by CSEC and posted on their website.

Ensure that the 9-1-1 telecommunicators receive TDD/TTY training every six
months as mandated by the Department of Justice. This can be achieved by
completing the on-line TTY refresher modules within 45 days of issuance, or
attend the 4 hour TDD/TTY course at NCTCOG, or Local Government hosted
training.

Ensure that 9-1-1 PSAP Supervisor attend quarterly training/meetings offered at
NCTCOG to keep the PSAP updated on current events. A minimum of two
meetings per year are required for each PSAP.

Ensure that all telecommunicators have access to the NCTCOG 9-1-1 Training
Strategic Plan and abide by TCLEOSE mandated rules and regulations for
telecommunicator certification requirements.

Ensure that 9-1-1 PSAP Supervisor attend quarterly trammg/meetmgs offered at
NCTCOG to keep the PSAP updated on current events. A minimum of two meetmgs per
year are required for each PSAP.

Ensure that all telecommunicators have access to the NCTCOG 9-1-1 Training Strategic
Plan and abide by TCLEOSE mandated rules and regulations for telecommunicator
certification requirements.



Facilities

3.29

3.30

3.31

3.32
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Local Government shall meet minimum requirement for back room requirements.
Must comply with specifications from NCTCOG Attachment D. Any expenses
associated with this requirement are the responsibility of the PSAP.

Local Government’s equipment room and 9-1-1 communications area must
maintain a temperature of 65-80 degrees Fahrenheit.

Local Government’s 9-1-1 equipment room and communications area shall be in
compliance with the American with Disability Act of 1990.

Local Government shall provide current access or security policies to NCTCOG.
NCTCOG staff and contracted vendors shall have access to the 9-1-1 equipment
room and communications area on a 24 X 7 X 365 basis without prior notice.

Operations

Local Government shall:

3.34
335
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3.37

3.38

3.39
3.40

3.41
3.42

3.43
3.44
3.45

3.46

Designate a PSAP Supervisor and provide related contact information (to include an after
hour pager or wireless number) as a single point of contact for NCTCOG.

Coordinate with NCTCOG in the planning for, implementation and operation of all 9-1-1
equipment.

Monitor the 9-1-1 equipment and report any failures or maintenance issues immediately
to the NCTCOG Technical Team through appropriate trouble reporting procedure.

Test all 9-1-1 and ancillary equipment for proper operation and user familiarity at least
once per month. '

Test alternate routing switch(es) once a month and so note on the log posted by the
switch. If there is a problem, Local Government shall notify the NCTCOG Technical
Team. If the problem is not resolved within 24 hours, the PSAP shall notify NCTCOG’s
PSAP Field Specialist.

Test all 9-1-1 TDD/TTYs for proper operation and to maintain user familiarity at least
once per month.

Log all TDD/TTY calls, and fax copies to NCTCOG by the first of each month. Copies
should also be made available upon request by NCTCOG and Department of Justice.
Limit access to all 9-1-1 equipment and related data only to authorized personnel.

Make no changes to 9-1-1 equipment, software, or programs without prior written
consent from NCTCOG.

Make no changes or modifications to any configuration, software, or hardware provided
by NCTCOG other than adding the agents and editing the auto-dial feature.

Provide a safe and healthy environment for all 9-1-1 telecommunicators, which enhances
proper use and maintenance of 9-1-1 equipment.

Provide upon request any testing documentation or applicable paperwork required by
CSEC and NCTCOG within 24 hours.

The PSAP shall keep at least one 10-digit emergency telephone number that is not part of
an automated system to be used for 9-1-1 transfer calls and default routing. These
numbers shall be answered by a live person 24 hours a day, 7 days a week and should
have the ability to be call forwarded. Any change in this 10-digit emergency number
shall be reported to NCTCOG in writing.



3.47  When the verification process produces incorrect ANI/ALI information, the
telecommunicator shall make the correction immediately or after the call has been
released. If the call has been released, the data will remain for approximately ten minutes
or until the next call is received. However, the ALI can be retrieved by going to the
released calls in the list module. At which time it is possible to manually fill out the
discrepancy form and fax to NCTCOG.

3.48 Incomplete ANI/ALI Problem Call Reports returned to PSAP shall be completed and
faxed back to NCTCOG within 72 hours.

3.49 Test calls to clear ANI/ALI Problem Call Reports shall be made by PSAP within 24
hours. Problems shall be reported on a new ANVALI Problem Call Report and faxed to
NCTCOG.

3.50 Medical providers and other agencies that require frequent transfers during 9-1-1 calls
must have and utilize a toll free transfer number.

3.51 Notification of change in medical, law enforcement or fire responders shall be made in
writing to NCTCOG at least 45 days prior to change.

3.52  Submit a signed Manual ALI Query form to NCTCOG annually and agree to use ALI
lookup feature only in the handling and processing of an emergency telephone call.

3.53  Each PSAP shall have an emergency plan for 9-1-1 communications. This plan shall be
accessible to NCTCOG staff upon request. '

3.54 The PSAP shall have documented procedures for the transfer of administration lines
where call center evacuation may occur.

3.55 Comply with NCTCOG policy and procedures for PSAP moves/changes. (See
Attachment E)

3.56  All telecommunicators shall be able to operate the generator.

3.57  All telecommunicators shall be able to engage the UPS bypass switch.

3.58  All telecommunicators shall re-transmit all wireless call to receive most accurate caller

- location.
Performance Monitoring
3.59  Local Government agrees to fully cooperate with all reasonable monitoring requests from

NCTCOG and/or Commission for the purposes of assessing and evaluating Local
Government’s performance of the deliverables specified in this contract, and as outlined
in Program Deliverables noted above.

. Article 4: Procurement

4.1

4.2

NCTCOG may purchase, lease, or otherwise procure, on Local Government’s behalf the
9-1-1 and/or database maintenance/GIS equipment, software, services, and other items
described in the current Strategic Plan.

NCTCOG and the Local Government agree to use competitive procurement practices and
procedures similar to those required by state law for cities or counties, as well as CSEC
Rule 251.8, Guidelines for the Procurement of Equipment and Services with 9-1-1 Funds.

Article 5: Database Maintenance/GIS




All counties provide NCTCOG with database maintenance services, the Local County
Government agrees to abide by all conditions of this contract, with the addition of the following
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stipulations:
Signature of this agreement serves as a commitment to NCTCOG to continue addressing,
database maintenance, and GIS activities in accordance with the approved strategic plan
as a condition of the receipt of 9-1-1 funds as prescribed by NCTCOG’s Strategic Plan.

5.2 Meet the GIS requirements (attachment) set forth by NCTCOG in order to receive
reimbursement. These requirements may be revised annually. If the Local Government
cannot meet these requirements, the planned funds shall be used by NCTCOG to procure
those services for said local government.

53 County Addressing Offices must coordinate GIS information from every city in their
county to achieve and maintain one clean and consistent county map.

5.4 Provide NCTCOG with budgets, quarterly reports of finance as mandated in CSEC Rule

251.9.

Database Maintenance/GIS Deliverables

Local Government agrees to provide and maintain database maintenance functions in return for
funding through NCTCOG and CSEC, within the guidelines of the Strategic Plan, as funds
become available, and with approval of CSEC. At a minimum, Local Government agrees to:

5.5

5.6
5.7
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5.10

5.11

5.12

5.13

5.14
5.15

5.16

5.17

Select a 9-1-1 Database Maintenance Coordinator to serve as a single point of contact for
NCTCOG.

Coordinate addressing activities within the Local Government’s jurisdiction.

Assign street addresses and ranges, name streets and resolve addressing conflicts and
problems.

Provide a physical address to any citizen requesting same as long as doing so complies
with local policies/procedures/ordinances.

Establish efficient procedures for updating and maintaining all addressing data through
review and revisions due to changes in Local Government ordinances and/or subdivision
regulations.

Verify and certify all 9-1-1 ALI database information for accuracy as requested by the
current statewide database provider within five working days.

Provide NCTCOG MSAG changes, inserts or deletes via a web-based product maintained
by the current database provider.

Maintain addressing/database equipment and data as prescribed in Article 3, Program
Deliverables — 9-1-1 & Addressing Equipment & Data (above).

Adhere to Health & Safety Code, Section 771.061, Confidentiality of Information, in
maintaining 9-1-1 and Addressing databases (Article 3.12 above).

Adhere to proper procurement procedures as referenced in Article 4 (above).

Request reimbursement for expenditures from Commission on State Emergency
Communications on a quarterly basis in conformance with Commission on State
Emergency Communications Rule 251.9 and local database maintenance budget within
the approved strategic plan.

Cooperate with all monitoring requests from NCTCOG and/or Commission for the
purposes of assessing and evaluating Local Government’s performance of the database
maintenance deliverables specified in this contract, and as outlined in

Performance Measures attached.

Maintain Inventory of equipment purchased with 9-1-1 funds.



5.18

5.19

5.20
5.21

Process and return requests for information (i.e. B-forms, error reports) from NCTCOG
within three business days.

Protect the confidentiality of addressing databases and of information furnished by
telecommunications providers, and notify NCTCOG in writing within two business days
of the receipt of a request for addressing databases or information made under the Texas
Public Information Act.

Notify NCTCOG in writing at least 30 days prior to a 9-1-1 Office move.

Must meet NCTCOG?’s current GIS requirements, which are under review and subject to
change.

Article 6: Financial

As authorized in Chapter 771 of the Texas Health & Safety Code, Sections 771.055, 771.056,
771.071, 771.072 and 771.075:

6.1

6.2

6.3

6.4

NCTCOG shall develop a plan to meet Local Government needs for the establishment
and operation of 9-1-1 service throughout the region served, according to standards
established and approved by the CSEC.

The provisioning of 9-1-1 service throughout the region shall be funded by emergency
service fees and/or equalization surcharge, based upon state appropriations.

Allowable and disallowed expenditures shall be determined by the appropriations, rules,
policies and procedures as established by the CSEC, and as provided for the Local
Government in NCTCOG’s approved Strategic Plan.

If applicable, NCTCOG will reimburse Local Government for allowable database
maintenance costs established in the Strategic Plan approved by CSEC.

Article 7: Records

7.1

7.2

73

7.4

7.5

Local Government agrees to maintain financial, and any other 9-1-1 documentation
adequate to document its performance, costs, and receipts under this contract. Local
Government agrees to maintain these records for the current fiscal year and the previous
two (2) fiscal years. Local government may request in writing to maintain these records
electronically, if that technology is in place.

For the purpose of reimbursement, Local Government shall maintain sufficient records
detailing the significant history of procurement, including the rationale for the method of
procurement, the selection of contract type, the contractor selection or rejection, and the
basis for the contract price. Local Government agrees to maintain these records for the
current fiscal year and the previous two (2) fiscal years.

Local Government agrees to preserve the records for three years after receiving final
payment under this contract. If an audit of or information in the records is disputed or the
subject of litigation, Local Government agrees to preserve the records until the dispute or
litigation is finally concluded, regardless of the expiration or early termination of this
contract;

NCTCOG and/or Commission are entitled to inspect and copy, during normal business
hours at Local Government’s offices, the records maintained under this contract for as
long as they are preserved. NCTCOG is also entitled to visit Local Government’s
offices, talk to its personnel, and audit its applicable 9-1-1 records, all during normal
business hours, to assist in evaluating its performance under this contract;

The Commission and the Texas State Auditor have the same inspection, copying, and
visitation rights as NCTCOG.



7.6

In terms of 9-1-1 records, excluding financial, Local Government shall comply with their
own retention schedule, as per state statute.

Article 8: Nondiscrimination and Equal Opportunity

8.1

Local Government shall not exclude anyone from participating under this contract, deny
anyone benefits under this contract, or otherwise unlawfully discriminate against anyone
in carrying out this contract because of race, color, religion, sex, age, disability, handicap,
or national origin.

Article 9: Dispute Resolution

9.1

9.2

9.3

9.4

The parties desire to resolve disputes arising under this contract without litigation.
Accordingly, if a dispute arises, the parties agree to attempt in good faith to resolve the
dispute between themselves. To this end, the parties agree not to sue one another, except
to enforce compliance with paragraphs 10.1 — 10.4, until they have exhausted the
procedures set out in these paragraphs.

At the written request of either party, each party shall appoint one non-lawyer
representative to negotiate informally and in good faith to resolve any dispute arising
under this contract. The representatives appointed shall determine the location, format,
frequency, and duration of the negotiations.

If the representatives cannot resolve the dispute within 30 calendar days after the first
negotiation meeting, the parties agree to refer the dispute to a mutually designated legal
mediator. Each party shall pay half the cost of the mediation services.

The parties agree to continue performing their duties under this contract, which are
unaffected by the dispute, during the negotiation and mediation process.

Article 10: Suspension for Unavailability of Funds

10.1

Local Government acknowledges that NCTCOG’s sole source of funding for this
contract is the 9-1-1 fees collected by service providers and received by the state
Comptroller’s Office. If fees sufficient to pay Local Government under this contract are
not paid to NCTCOG, or if the CSEC does not authorize NCTCOG to use the fees to pay
Local Government, NCTCOG may suspend payment to monthly bills for 9-1-1
equipment by giving Local Government notice of the suspension. The suspension is
effective 10 calendar days after Local Government’s receipt of the notice. Upon
suspension of payment, Local Government’s obligations under this contract are also
suspended until NCTCOG resumes payment.

Article 11: Notice to Parties

11.1

Notice under this contract must be in writing and received by the party, or his/her
representative or replacement, to whom the notice is addressed. Notice is received by a
party: (1) when it is delivered to the party personally; (2) on the date shown on the return
receipt if mailed by registered or certified mail, return receipt requested, to the party’s
address specified in paragraph 11.2 and signed on behalf of the party; or (3) three

10



11.2

11.3°

11.4

business days after its deposit in the United States Mail, with first-class postage affixed,
addressed to the party’s address specified in paragraph 11.3.

NCTCOG’s address is: P. O. Box 5888, Arlington, TX 76005-5888,

Attention: Executive Director.

Local Government’s address is: Collin County Courthouse, 210 South McDonald,
McKinney, TX 75069

Attention: _County Judge, Keith Self.

A party may change its address by providing notice of the change in accordance with
paragraph 12.1.

Article 12: Effective Date and Term of Contract

12.1

This contract takes effect on September 1, 2010 on behalf of NCTCOG and Local
Government, and it ends on August 31, 2011. Should for any reason Local Government
withdraws from the E9-1-1 Service system prior to the end of the full term of this
contract, in addition to all other remedies available to NCTCOG under state law and this
contract, NCTCOG may seek a return of all 9-1-1 equipment purchased with 9-1-1 funds
in the possession of Local Government. In the event of such withdrawal, both parties
agree to work in good faith to establish a fair and equitable transition plan so as to assure
continued emergency services to the citizens of Local Government.

- Article 13: Miscellaneous

13.1

13.2

133

13.4

Each individual signing this contract on behalf of a party warrants that he or she is legally
authorized to do so and that the party is legally authorized to perform the obligations
undertaken.

This contract states the entire agreement of the parties, and an amendment to it is not

effective unless in writing and signed by all parties.

Rules, Program Policy Statements, and Best Practices of CSEC as well as Chapter
771, Health and Safety Code, State Administration of Emergency Communications
can be found on the CSEC website: http://www.911.state.tx.us. If unable to
access, please contact NCTCOG 9-1-1 Program Offices for copies.

The following Attachments are part of this contract:

Contract for 9-1-1 Services Between NCTCOG and CSEC (Attachment A)
Manual ALI Query Request (Attachment B)

NCTCOG Equipment Room Site Requirement (Attachment C)

NCTCOG Host Agreement (Attachment D)

NCTCOG Move, Add or Change Procedure (Attachment E)

NCTCOG GIS Requirements

This contract is binding on, and to the benefit of, the parties’ successors in interest.

13.5

This contract is executed in duplicate originals.
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