International Business Machines Corporation

AVNET INC November 3, 2010
COLLIN COUNTY

2100 BLOOMDALE RD

MCKINNEY  TX 75071-8318

Subject: Proposal for IBM Services

Reference: AQB3DV
DEAR CUSTOMER

Thank you for your interest in doing business with IBM. This proposal will allow you to customize your service
contract to meet your current and future requirements. The Master Services Attachment, any applicable
Statement of Work, Change Authorization, and the Schedule, contain the services we discussed and will allow
you to add additional services as your requirements change.

The Master Services Attachment, any applicable Statement of Work, Change Authorization, and the Schedule
will constitute the Agreement between us, once it is signed by both parties. The prices and terms and
condifions are valid through February 01, 2011 provided your contract start date is on or prior to this date. If
your contract start date is after the date listed above, this quote is for planning purposes only and is subject
to change.

We appreciate your business, and look forward to delivering these services to you. Thank you for doing
business with IBM.

NOTE: If Software Maintenance is part of your proposal, After License Fees may apply if proposal is signed
after proposal start date. (see schedule)

Sincerely,
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