Schedule 1(b)
Software Installation Description

COPLINK Solution Suite is JAVA based software that organizes and rapidly analyzes vast quantities of structured and seemingly unrelated data, currently housed in various incompatible records management systems, over a highly secure intranet-based platform. By using web-browser technology, user training, system maintenance and program updates are simplified.  New modules or updates are simply installed on the Web Server and are immediately available to all users without the time-consuming and cumbersome process of updating each user workstation.

Initial Software Installation involves establishing a COPLINK Node. This is the core application suite combining a COPLINK data warehouse, used to consolidate multiple law enforcement databases, with a web and a migration server used to coordinate data from the contributing agencies.

COPLINK Node installation has the following components:

· Application Server: The purpose of the Application Server is to house the COPLINK application, and is typically located in the host agency. 
· Migration Server: The purpose of the Migration Server is to accept refresh streams (feeds), of data-files from contributing agencies and to process and merge this data via the migration software into the COPLINK data set.
· Database Server: The purpose of the Database Server is to store the COPLINK data set and the database management software.
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COPLINK Solution Suite requires the following program components to operate:
· Operating System: COPLINK runs under Windows 2000/2003 Server variants.
· Web Browser: COPLINK requires a Web Browser, such as Microsoft Internet Explorer, Netscape, Opera, and Firefox. All known browsers are supported.
· Web Server software: The Web Server software supplied with COPLINK is Microsoft IIS.
Software to be initially installed is listed in Schedule 1(g). It will include a standard refresh and synchronization mechanism, and the initial COPLINK Solution Suite modules (including COPLINK Detect and COPLINK Admin). Customization is possible, but cannot be accomplished as part of the standard price schedule. Additional development costs will be assessed, as required.

Network infrastructure and user workstation hardware and software are not included in the initial installation of the COPLINK Solution Suite and are the responsibility of participating agencies to install and maintain. The software installation, specified in Section 1(h), requires the following hardware components:

· COPLINK Database Server. Since this server houses the COPLINK database and the proprietary programs that migrate information from disparate sources, storage estimates for initial node configuration depend on the particular data sources selected and years of data to be migrated to the COPLINK data set. Changes in data sources may change storage requirements.
· COPLINK Application Server. The Application Server houses the COPLINK user interface, the administration tools. It also houses the ESRI MapObjects JAVA software if the Customer has purchased the GIS-mapping software component of COPLINK.
· COPLINK Migration Server. The Migration Server houses the COPLINK extract, transfer and load tools (COPLINK Migrator). This server processes incoming data from external data sources and prepares it for consolidation and insertion into the COPLINK database. 
· Network Infrastructure. COPLINK installation presupposes an existing TCP/IP network to allow communication between all contributing and querying agencies. High speed networks and robust user workstations provide superior performance.
· User Workstations. COPLINK Detect has been tested and approved for workstations operating under Windows XP, using an Intel Celeron processor with 512MB of RAM, 80Gigabyte HDD and monitor with a display resolution of 1024x768.
· I-box. An intermediary machine, or i-box, is located within the contributing agency’s network. It performs functions required for refreshing an agency’s data in the COPLINK data warehouse, and retrieving the most recent data changes and sending them via encrypted XML to the COPLINK Migration Server.  I-boxes run KCC migration software and typically also utilize a free version of a DBMS software package (such as MSSQL Server Express) for data access and processing.

In addition to initial installation hardware, node administrators are responsible for all operating system patches, upgrades and updates. To avoid unforeseen issues with the Data Server, changes in data source or operating system must be coordinated with KCC.
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Integration Box 

(Desktop)

Integration Box 

(Rack)

Workstation

Item

Dell PE R610 Dell PE R610 Dell PE R610 Dell PE R610 Dell PowerVault 

MD1000

Dell OptiPlex 960 

Small Form Factor

Desktop PC

Quantity 1 1 1 1 2 1 1 1

Processor

2xXeon E5550 2xXeon E5550 2xXeon E5550 2xXeon E5550 Intel Core 2 Duo 

E8400

Intel Celeron CPU

Clock Speed 2.66Ghz 2.66Ghz 2.66 Ghz 2.66Ghz 3Ghz, 6M, 1333Mhz 

Memory

8Gig 8Gig 12Gig 32Gig 4GB DDR2 Non-ECC 

SDRAM, 800Mhz

512MB

Memory Configuration

2 DIMM

Hard Drive

2x146Gig 15K 2x146Gig 15K 2x146Gig 15K 2x146Gig 15K 30x300Gig 15K dual 

HBA Controllers, 

9TB usable

2x160GB 7200 RPM 

SATA 3.0Gb/s & 

8MB DataBurst 

80Gig

HDD Configuration

RAID-1 RAID-1 RAID-1 RAID-1 RAID-50 RAID-1

Operating System

Windows Server 

2008 Standard x64

Windows Server 

2008 Standard x64

Windows Server 

2008 Standard x64

Windows Server 

2008 Standard x64

Windows 7 

Professional (64-

Windows XP

Redundant Power

Peripherals & 

Accessories

2U Shelf, 19" Rack 

Shelf, 13Inches 

deep

Display: 1024x768

Maintenance

3-year ProSupport 

4HR 7x24 Onsite

3-year ProSupport 

4HR 7x24 Onsite

3-year ProSupport 

4HR 7x24 Onsite

3-year ProSupport 

4HR 7x24 Onsite

Yes Yes Yes Yes Yes Yes Yes Yes


