Medical Reserve Corps Coordinator
General Information
The Collin County Medical Reserve Corps (MRC) is composed of medical and non-medical volunteers coordinated through the Collin County Department of Homeland Security to assist with public health preparedness and response activities, such as mass prophylaxis, for disasters and emergencies.
Job Duties and Responsibilities
· Manage and coordinate all aspects of the 1300+ volunteer MRC

· Generate systems for volunteer recruitment, training, placement, supervision, and evaluation
· Develop and manage volunteer policies, procedures, and standards for service

· Design and present training classes and curriculum; coordinate and schedule all outside vendor training and activities
· Assign volunteer teams to conduct point of dispensing (POD) mass prophylaxis operations; conduct trainings at least 2x month
· Track volunteer activity, maintain accurate records, and provide timely statistical and activity reports on volunteer participation to Collin County and National MRC
· Design and implement public outreach and education campaigns for preparedness

· Coordinate annual SNS emergency response drills and exercises for volunteers
· Serve as liaison to National MRC

· Create and disseminate quarterly volunteer newsletter

· Organize and participate in volunteer recognition programs and special events

· Participate in public health emergency planning, coordination and promotion
· Develop and maintain cooperative relationships with city leaders, emergency managers, environmental health managers, hospitals, and other stakeholders throughout Collin County
· Research relevant organizations, such as churches, non-profit organizations, surrounding county MRC chapters, and colleges and build relationships for integration of MRC volunteers into routine and disaster activities

· Conduct research on local public health issues, compile and evaluate findings, and write and/or revise materials based on the specific findings
· Perform other duties as required
Qualifications
· Registered Nurse (RN) license required; BSN preferred

· Minimum five years healthcare management experience required
· Experience in public health planning and/or emergency management/preparedness needed
· Strong interpersonal skills, ability to communicate with and empower volunteers essential
· Previous training, teaching, or curriculum development experience a plus
· Exceptional communication and presentation skills are a must
· Ability to analyze health policies, legislation, health resources, infrastructure and services to determine the impact of public health emergency activities and response required
· Ability to work nights and weekends to meet volunteer training and outreach needs
