
ADA CHAPTER 2: SCOPING REQUIREMENTS AMERICANS WITH DISABILITIES ACT: SCOPING 

217.4.7 Transportation Facilities. In transportation facilities, in addition to the requirements of 
217.4.1 through 217.4.4, where at least one public pay telephone serves a particular entrance to a 
bus or rail facility, at least one public TTY shall be provided to serve that entrance. In airports, in 
addition to the requirements of 217.4.1 through 217.4.4, where four or more public pay telephones 
are located in a terminal outside the security areas, a concourse within the security areas, or a 
baggage claim area in a terminal, at least one public TTY shall be provided in each location. 

217.4.8 Detention and Correctional Facilities. In detention and correctional facilities, where at 
least one pay telephone is provided in a secured area used only by detainees or inmates and 
security personnel, at least one TTY shall be provided in at least one secured area. 

217.5 Shelves for Portable TTYs. Where a bank of telephones in the interior of a building consists of 
three or more public pay telephones, at least one public pay telephone at the bank shall be provided with 
a shelf and an electrical outlet in accordance with 704.5. 

EXCEPTIONS: 1. Secured areas of detention and correctional facilities where shelves and outlets 
are prohibited for purposes of security or safety shall not be required to comply with 217.5. 
2. The shelf and electrical outlet shall not be required at a bank of telephones with a TTY. 

218 Transportation Facilities 

218.1 General. Transportation facilities shall comply with 218. 

218.2 New and Altered Fixed Guideway Stations. New and altered stations in rapid rail, light rail, 
commuter rail, intercity rail, high speed rail, and other fixed guideway systems shall comply with 810.5 
through 810.10. 

218.3 Key Stations and Existing Intercity Rail Stations. Key stations and existing intercity rail 
stations shall comply with 810.5 through 810.10. 

218.4 Bus Shelters. Where provided, bus shelters shall comply with 810.3. 

218.5 Other Transportation Facilities. In other transportation facilities, public address systems shall 
comply with 810.7 and clocks shall comply with 810.8. 

219 Assistive Listening Systems 

219.1 General. Assistive listening systems shall be provided in accordance with 219 and shall comply 
with 706. 

219.2 Required Systems. In each assembly area where audible communication is integral to the use of 
the space, an assistive listening system shall be provided. 

EXCEPTION: Other than in courtrooms, assistive listening systems shall not be required where 
audio amplification is not provided. 

219.3 Receivers. Receivers complying with 706.2 shall be provided for assistive listening systems in 
each assembly area in accordance with Table 219.3. Twenty-five percent minimum of receivers 
provided, but no fewer than two, shall be hearing-aid compatible in accordance with 706.3. 

76 - 2010 Standards: Titles II and III Department of Justice 

shepherdge
Highlight


