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To: 
Judge Keith Self


Commissioner Shaheen

Commissioner Webb

Commissioner Jaynes


Commissioner Williams
From: Caren Skipworth, IT Director


Date: 
4/16/2011



Re: 
Server Tools and Utilities
The Information Technology Department respectfully requests approval to proceed with procurement of the following server tools and utilities.  Operations manager provides comprehensive monitoring and management for N-series enterprise SAN. It is designed to provide alerts, reports, and configuration tools from a central control point to enable management of our SAN system.  Manage Engine provides reporting and management for our VMWare environment.  It provides tools for monitoring and management of Virtual Servers, CPU, Memory, and network interfaces.  Together these tools will provide the county with proactive system monitoring and management capabilities
The proposed funding will be provided under Telecom Shared Cisco Hardware/Software Maintenance account (001-1001-411-75-04) approved in the adopted budget in Non Departmental I/T in which we recently reduced Cisco maintenance cost and came in under budget on our recent voice upgrade.  Budget amendments are attached to transfer funds from maintenance into the appropriate accounts. The server utilities are not to exceed $11,994.00.

Server tools have been requested in the past budgets, however funding was not available at that time and therefore not recommended.

