@ MOTOROLA SOLUTIONS

Attn: National Service Support/dth ff

1301 East Algonguin Road
(800) 247-2346

Date: 08/10/2011

SERVICES AGREEMENT

Contract Number:

Contract Modifier:

$00001003084
RBRN23-JUN-11 09:09:31

Company Name: Collin County Texas Required P.O.: No
Attn: Customer # : 1000719824
Billing Address: 2300 Bloomdale Ste 3100 ‘Billto Tag # : 0001
City, State, Zip: Mckinney, TX, 75071 Contract Start Date: 10/01/2011
Customer Contact: Pam Palmisano Contract End Date: 09/30/2012
Phone: (872)547-5100 Anniversary Day: Sep 30th
Payment Cycle: MONTHLY
PO #:
QTY | MODEL/OPTION | SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
% Recurring Services ©*
SVC01SVC1104C | TECHNICAL SUPPORT SERVICE $219.99 $2,639.88
4 SVC135AA ENH: SMARTNET SITE
1 SVC455AE ENH: DISPATCH SITE
SVC028VC0030C | SP - LOCAL REPAIR WITH ONSITE RESFONSE $23,312.07 $279,744.95
5 SITE(S)
SVC048VCO0172A | SOFTWARE MAINT AGRMT-SITE $550.00 $6,600.00
1 SVCO031AG RF/SIMULCAST SITES
1 SVCO035AG SMA MOSCAD NFM RTU
4 SVCO53AG RF STATIONS
1 SVC163AG REGIONAL PARTNER OPTION
SPECIAL INSTRUCTIONS - attacH Subtetal - Recurring Services| $24,082.07 $268,984.83
STATEMENT OF WORK FOR PERFORMANCE DESCRIPTIONS
Subtotal - One-Time Event
Services $ .00 $ .00
Total| $24,082.07 $288,984.83
Taxes - -
Grand Total| $24,082.07 $288,084.83
THIS SERVIGE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDIGTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA.
Subcontractor(s) City State
MOTOROLA NIO SSA TEAM SCHAUMBU | IL
RG
MOTOROLA SYSTEM SCHAUMBU | IL
SUPPORT-TECHNICAL SUPPORT DO068 RG
DFW COMMUNICATIONS INC IRVING TX

I received Statements of Work that describe the services provided on this Agreement. Motorola's Service Terms
and Conditions, a copy of which is attached to this Service Agreement, is incorporated herein by this reference.




AUTHORIZED CUSTOMER SIGNATURE TITLE DATE
(PRINT
esm 204/ 1y
A REPAESENTATIVE(SIGNATURE) TITLE DATE

ANTHONY PROFITA

815-762-5050

MOTOROLA REPRESENTATIVE(PRINT NAME)

Company Name: Collin County Texas
Contract Number: 500001003084
Contract Modifier: RN23-JUN-11 09:09:31

Contract Start Date: 10/01/2011
Contract End Date: 09/30/2012

PHONE



Service Terms and Conditions
Motorola Solutions Inc.("Motorola") and the customer named in this Agreement ("Customer") hereby agree as follows:

Section 1. APPLICABILITY

These Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer either (1)
maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under a Motorola
Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1. "Agreement” means these Service Terms and Conditions; the cover page for the Service Agreement or the
Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this reference. In
interpreting this Agreement and resolving any ambiguities, these Service Terms and Conditions take precedence over any
cover page, and the cover page takes precedence over any attachments, unless the cover page or attachment states
otherwise.

- 2.2, "Equipment" means the equipment that is specified in the attachments or is subsequently added to this Agreement.
2.3. "Services" means those instaliation, maintenance, supponr, training, and other services described in this Agreement.

Section 3. ACCEPTANCE

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the Agreement. This
Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement begins on the "Start
Date" indicated in this Agreement. ' )

Section 4. SCOPE OF SERVICES

4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other
document attached to this Agreement. At Customer's request, Motorola may also provide additional services at Motorola's
then-applicable rates for the services.

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the Equipment
will be serviced at levels set forth in the manufacturer's product manuals; and routine service procedures that are
prescribed by Motorola will be followed.

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires.

4.4, All Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and modei number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which
Motorola receives the written notice.

4.5, Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous
environments.

4.6. If Equipment cannot, in Motorola’s reasonable opinion, be properly or economically serviced for any reason, Motorola
may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or increase the
price to Service that Equipment.

4.7. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's notification in
a manner consistent with the level of Service purchased as indicated in this Agreement.

Section 5. EXCLUDED SERVICES

5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other
than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry standards;
excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or other force majeure events.

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation of
the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips,
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no



obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web,
or for Equipment malfunction caused by the transmission medium.

Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at Customer's
location, Customer will provide Motorola, at no charge,a non-hazardous work environment with adequate shelter, heat,
light, and power and with full and free access to the Equipment. Waivers of liability from Motorola or its subcontractors will
not be imposed as a site access requirement. Customer will provide all information pertaining to the hardware and
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.
Untess otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Agreement,the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements, if these charges or expenses are reasonably
incurred by Motorola in rendering the Services,Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available
twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer's personnel to
maintain contact, as needed, with Motorola.

Section 8. PAYMENT

Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthiy,-ane-Gustemer-must-pay-each-inveiee-in-t:Sdetlars-withifi twenty
+(26)-days-ef-the-invoice-date. Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes,
and other taxes or assessments that are levied as a result of Services rendered under this Agreement (except income,

profit, and frapchise taxes of Motorola) by any governmental entjty. - A
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Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period
of ninety (80) days from the date the performance of the Services are completed. In the event of a breach of this warranty,
Customer's sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a pro-rata basis,
the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Section 10. DEFAULT/TERMINATION

10.1. if either party defaults in the performance of this Agreement, the other party will give to the non-performing party a
written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a written
pian to cure the default that is acceptable to the other party and begin implementing the cure plan immediately after plan
approval. If the non-performing party fails to provide or implement the cure plan, then the injured party, in addition to any
other rights available to it under law, may immediately terminate this Agreement effective upon giving a written notice of
termination to the defauiting party.

10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this
Agreement, including payments which may be due and owing at the time of termination. All sums owed by Customer to
Motorola will become due and payable immediately upon termination of this Agreement. Upon the effective date of
termination, Motorola will have no further obligation to provide Services.

Seaction 11. LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict
liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of
twelve (12) months of Service provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR
SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED
TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account.This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

Section 12, EXCLUSIVE TERMS AND CONDITIONS



12.1. This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether
written or oral, related to the Services, and there are no agreements or representations concerning the subject matter of
this Agreement except for those expressed herein. The Agreement may not be amended or modified except by a written
agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order,acknowledgement, or ather writing is signed by authorized
representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS
13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise furnished
to Customer under this Agreement will remain Motorola's property, will be deemad proprietary, will be kept confidential,
and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola’s written permission or
as required by law, any confidential information or data to any person, or use confidential information or data for any
purpose other than performing its obligations under this Agreement. The obligations set forth in this Section survive the
expiration or termination of this Agreement.

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property including any intellectual property created
as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14, FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications
Commission or any other federal, state, or local government agency and for complying with all rules and reguiations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer
in any governmental matters

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or its subcontractors who are responsible for rendering services under this Agreement. if this provision is found
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while itis in
Customer's custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request.
This property will be held by Customer for Motorola's use without charge and may be removed from Customer's premises
by Motorola at any time without restriction.

Section 17. GENERAL TERMS
17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and

effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State in
which the Services are performed

17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that party's
reasonable control, such as strikes, material shortages, or acts of God.

17.5. Motorola may subcontract any of the work,but subcontracting will not relieve Motorola of its duties under this
Agreement.



17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted

_ assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"),whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the
Separation Event

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY OF
THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR ONE
PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT LESS
THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the price of the
Services to refiect its current rates.

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in effect
at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those services on
a time and materials basis at Motorola's then effective hourly rates,

Revised Jan 1, 2010



0 MOTOROLA SOLUTIONS

Statement of Work
Prepared For :

COLLIN COUNTY TEXAS

2300 BIOOMDALE ROAD

MCKINNEY, TX 75071



Special Statement of Work

SP Local Repair with Onsite Response

1.0

20

3.0

Description of Services

Local Infrastructure Repair provides repair service of Equipment named on the Customer Equipment list by the
Servicer. At the Servicer’s discretion and responsibility, Equipment may be sent to Motorola, original
equipment manufacturer, or other facility for repair.

The terms and conditions of this Statement of Work (SOW) are an integral part of the Motorola Service
Agreement or other applicable Agreement to which it is attached and made a part thereof by this reference. If
there are any inconsistencies between the provisions of this SOW and the provisions of the Service or other
applicable Agreement, the provisions of the Agreement shall prevail.

Motorola has the following responsibilities:

2.1, Repair Equipment at the Servicer facility or Customer location to be determined by Motorola. Servicer is
responsible for travel costs to a Customer location to repair Equipment.

2.2, Perform the following on Motorola Equipment:

2.2.1, Perform an operational check on the Equipment to determine the nature of the problem.
2.2,2. Replace malfunctioning Components with new or reconditioned assemblies.
2.2.3. Verify that Motorola Equipment is returned to Motorola manufactured specifications.
2.3. Provide the following service on third party Infrastructure
2.3.1. Perform diagnostic on select third party Infrastructure to determine whether there is an Equipment
malfunction. If no malfunction is found, Equipment with no trouble found (NTF) will not be sent to
third party vendor for repair.
2.3.2. If a malfunction is found, ship select third party Infrastructure to the original equipment
manufacturer or third party vendor for repair service.
2.3.3. Coordinate and track third-party Infrastructure Equipment sent to the original equipment
manufacturer or third party vendor for service.

2.4. Reprogram Bquipment where applicable to return Equipment to original operating parameters based on
templates provided by Customer. If the Customer template is not provided or is not reasonably usable, a
generic template will be used which will be provided by Servicer.

2.5. Notify the Customer upon completion of repair.

2.6. Properly package, return ship or hand deliver Equipment to the Customer specified address. Servicer will
pay return shipping charges.

Customer has the following responsibilities:
3.1. Contact Servicer and provide the following information:
3.1.1. Provide customer name, address of site location, and symptom of problem
3.1.2. Provide model description, model number, serial number, and type of System and Firmware version,
if known.
3,2. Maintain and/or store backups of all applicable Software applications and Firmware for reloading, if
necessary by Servicer, after repair service is completed.
3.3, Cooperate with Motorola and perform all acts that are reasonable or necessary 1o enable Motorola to
provide Local Infrastructure Repair services to Customer.




0 MOTOROLA

Statement of Work

Technical Support Service

1.0

2.0

3.0

Description of Services

The Technical Suppott service provides centralized remote telephone support for technical issues that
require a high level of communications systems expertise or troubleshooting on Equipment, The
Motorola System Support Center’s (SSC) Technical Support Operation is staffed with technologists
who specialize in the diagnosis and resolution of system performance issues. Technical Support
Service: (i) does not include software upgrades that may be required for issue resolution; (ii) does not
include Customer training; (iii) is only available for those system types supported and approved by
Technical Support Operations and (iv) limited to Infrastructure currently supported by Motorola,

Technical Support is applicable to the following system types: ASTRO®, ASTRO® 25, ARC 4000,
SmartZone® v2.0.3 and higher, SmartZone®/Omnil.ink®, E911, Private Data v2.0.3 and higher,
SmartNet®, Conventional Two-Way, Wireless Broadband and Digita! In-Car Video.

The terms and conditions of this Statement of Work (SOW) are an integral part of Motorola’s Service
Terms and Conditions or other applicable Agreement to which it is attached and made a part thereof by
this reference.

Motorola has the following responsibilities:

2.1.  Respond to requests for Technical Support for the Restoration of failed Systems and diagnosis
of operation problems in accordance with the response times set forth in the Remote Technical
Support Response Times Table and the Severity Level defined in the Severity Definitions Table.
2.1.1. If Infrastructure is no longer supported by Motorola, Technical Support will diagnosis the

System but may not be able to resolve the issue without the Customer replacing the
Infrastructure.

2.2.  Advise caller of procedure for determining any additional requirements for issue
characterization, and Restoration which includes providing a known fix for issue resolution
when available.

2.3.  Attempt remote access to System for remote diagnostics, when possible.

2.4. Maintain communication with the Servicer or Customer in the field until close of the Case, as
needed.

2.5. Coordinate technical resolutions with agreed upon third party Vendor(s), as needed.

2.6. Escalate and manage support issues, including Systemic issues, to Motorola engineering and
product groups, as applicable.

2.7. Escalate the Case to the appropriate party upon expiration of a Response time.

2.8. Provide Configuration Change Support and Work Flow changes to Systems that have dial in or
remole access capability.

2.9. Determine, in its sole discretion, when a Case requires more than the Technical Support services
described in this SOW and notify Customer of an alternative course of action,

Customer has the following responsibilities:
3.1. Provide Motorola with pre-defined information prior to Start Date necessary to complete
Customner Support Plan, _ ‘
3.1.1. Submit changes in any information supplied in the Customer Support Plan to the
Customer Support Manager.

3.2. Contact the SSC in order (o access the Technical Support Operation, provide name of caller,
name of Customer, System ID number, Service Agreement number, site(s) in questions, and brief
description of the problem,

3.3. Supply on-site presence when requested by System Support Center.

3.4. Validate issue resolution prior to close of the Case.

Approved by Logal 11-20-09 page I of 2



0 MOTOROLA

1.5, Allow Motorola remote access to the System by equipping the System with the necessary

Connectivity.

3.6. Remove video from Digital In-Car Video equipment prior to contacting Motorola. If Technical
Support assists the Customer in removing video, the Customer acknowledges, understands and
agrees that Motorola does not guarantee or warrant that it will be able to extract any captured
video or that any captured video will not be damaged, lost or corrupted.

3.7. Acknowledge that Cases will be handled in accordance with the times and priorities as defined in
Remote Technical Support Response Times Table and the Severity Level defined in the Severity

Definitions Table.

3.8. Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola
to provide the Technical Support service to Customer.

Severity Definitions Table

Severity Level

Problem Types

Severity 1

Response is provided Continuously

Major System failure

33% of System down

33% of Site channels down

Site Environment alarms (smoke, access, temp, AC power).

This level is meant to represent a major issue that results in an unusable
system, sub-system, Product, or critical features from the Customer’s
perspective. No Work-around or immediate solution is available.

Severity 2

Response during Standard Business Day

Significant System Impairment not to exceed 33% of system down
System problems presently being monitored

This level is meant to represent a moderate issue that limits a Customer's
normal use of the system, sub-system, product, or major non-critical
features from a Customer’s perspective

Severity 3

Response during Standard Business Day

Intermittent system issues

Information questions

Upgrades/preventative maintenance

This level is meant to represent a minor issue that does not preclude use of
the system, sub-system, product, or critical features from a Customer's
perspective. It may also represent a cosmetic issue, including
documentation errors, general usage questions, recommendations for
product enhancements or modifications, and scheduled events such as

preventative maintenance or product/system upgrades.

Remote Technical Support Response Times Table

SEVERITY RESPONSE

Severity 1 Within 1 Hour from receipt of Notification, Continuously

Severity 2 Within 4 Hours from receipt of Notification, Standard Business Day
Severity 3 Within next Business Day, Standard Business Day

Apprenced by Legal 11-20-09

page 20f2




0 MOTOROLA SOLUTIONS

Afin: National Service Support/4th fi

SERVICES AGREEMENT

Contract Number:

S00001003081

1 301 East Algonquin Road Contract Modifier: RN22-JUN-11 16:35:40
(800) 247-2346
Date: 06/22/2011
Company Name: Collin County Texas Required P.O.: Yes
Aftn: Customer#: 1000718924
Billing Address: 2300 Bloomdale Bill to Tag#: 0001
City, State, Zip: Mckinney, TX, 75071 Contract Start Date:  10/01/2011
Customer Contact: Pam Palmisano Contract End Date:  09/30/2012
Phone: (872)647-5100 Anniversary Day: Sep 30th
Payment Cycle: MONTHLY
Tax Exempt: Exempt From Ali Taxes
PO#: TBD
QTY | MODEL/OPTION | SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
vk Recurring Services *™*
SVC028VC0004C | MS - NETWORK MANAGEMENT
5 SITE(S) $8,047.25 $96,567.00
SPECIAL INSTRUCTIONS - arracH Subtotal - Recurring Services $8,047.25 $96,567.00
STATEMENT OF WORK-FOR PERFORMANCE DESCRIPTIONS - -
Subtotal - One-Time Event
Services $.00 $.00
Total $8.047.25 $96,567.00
Taxes - -
Grand Total $8,047.25 $96,567.00
THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROQLA,
Subcontractor(s) City State
DFW COMMUNICATIONS INC IRVING T
| received Statements of Work that describe the services provided on this
Agreement. Motorola’s Service Terms and Conditions, a copy of which is
attached to this Service Agreement, Is incorporated herein by this reference.
AUTHORIZED CUSTOMER SIGNATURE TITLE DATE
CUSTPMER (PRINT MA
w7 9/0 Vi
MOTOROLA REPRESENTATIVE(SIGNATURE) TITLE DATE

ANTHONY PROFITA

815-762-5050

MOTOROLA REPRESENTATIVE{PRINT NAME)

Company Name: Collin County Texas

PHONE




Contract Number;  S00001003081
Contract Modifier: RN22-JUN-11 16:35:40
Contract Start Date: 10/01/2011

Contract End Date; 09/30/2012



Service Terms and Conditions
Motorola Solutians Inc.("Motorola") and the customer named in this Agreement ("Customer®) hereby agree as follows:

Section 1. APPLICABILITY

These Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer either (1)
maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under a Motorola
Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1, "Agreement’ means these Service Terms and Conditions; the cover page for the Service Agreement or the
installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this reference. In
interpreting this Agreement and resolving any ambiguities, these Service Terms and Conditions take precedence over any
cover page, and the cover page takes precedence over any attachments, unless the cover page or attachment states
otherwise.

2.2. “Equipment" means the equipment that is specified in the attachments or is subsequently added to this Agreement.
2.3. “Services" means those instaltation, maintenance, support, training, and other services described in this Agreement.

Section 3. ACCEPTANCE

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the Agreement. This
Agreement bacomes binding only when accepted in writing by Motorola. The term of this Agreement begins on the "Start
Date" indicated in this Agreement.

Section 4. SCOPE OF SERVICES

4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other
document attached to this Agreement. At Customer's request, Motorola may also provide additional services at Motorola's
then-applicable rates for the services.

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the Equipment
will be serviced at levels set forth in the manufacturer's product manuals; and routine service procedures that are
prescribed by Motorola will be followed.

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires.

4.4. All Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorota, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the montt in which
Motorola receives the written notice.

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous
anvirenments.

4.6. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason, Motorola
may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or increase the
price to Service that Equipment.

4.7. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's notification in
a manner consistent with the level of Service purchased as indicated in this Agreament.

Section 5. EXCLUDED SERVICES

5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other
than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry standards;
excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or other force majeure events.

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation of
the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips,
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave eguipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no



obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web,
or for Equipment malfunction caused by the transmission medium.

Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at Customer's
location, Customer will provide Motorola, at no charge,a non-hazardous work environment with adequate shelter, heat,
light, and power and with fuil and free access to the Equipment. Waivers of liability from Motorola or its subcontractors will
not be imposed as a site access requirement. Customer will provide all information pertaining to the hardware and
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4.30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Agreement,the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably
incurred by Motorola in rendering the Services,Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT -

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available
twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer's personnel to
maintain contact, as needed, with Motorola.

Section 8. PAYMENT

Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthiy, and-Gustemermust.pay each invoice in.1l.S~dellars-within-twenty—
-{20)-days-of the-invelee-date. Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes,
and other taxes or assessments that are levied as a result of Services rendered under this Agreement (except income,

profit, and fganchise taxes of Motgrola) by any governmental entity. QUS\'@’\’\M"SM _ N

)
QG SSERAN TON, .

Section 9. WARRANTY Covernmend-Code. Cregte- AR,

Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period
of ninety (90) days from the date the performance of the Services are completed. In the event of a breach of this warranty,
Customer's sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a pro-rata basis,
the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Saction 10. DEFAULT/TERMINATION
10.1. If either party defaults in the performance of this Agresment, the other party will give to the non-parforming party a
written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a written
plan to cure the default that is acceptable to the other party and begin implementing the cure plan immediately after plan
approval. If the non-performing party fails to provide or implement the cure plan, then the injured party, in addition to any
other rights available to it under law, may immediately terminate this Agreement effective upon giving a written notice of
termination to the defaulting party.

10.2. Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this
Agreement, including payments which may be due and owing at the time of termination. All sums owed by Customer to
Motorola will become due and payable immediately upon termination of this Agreement. Upon the effective date of
termination, Motorola will have no further obligation to provide Services.

Section 41. LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict
liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of
twelve (12) months of Service provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY
COMMERGCIAL LOSS: INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PRCFITS OR
SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED
TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account, This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS



12.1. This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether
written or oral, related to the Services, and there are no agreements or representations concerning the subject matter of
this Agreement except for those expressed herein. The Agreement may not be amended or modified except by a written
agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order,acknowledgement, or other writing is signed by authorized

representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise furnished
to Customer under this Agreement will remain Motorola's property, will be deemed proprietary, will be kept confidential,
and will be promptly returned at Motorola's request. Customer may not disclose, without Motoroia's written permission or
as required by law, any confidential information or data to any person, or use confidential information or data for any
purpose other than performing its obligations under this Agreement. The obligations set forth in this Section survive the
expiration or termination of this Agreement.

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access 1o its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property including any intellectual property created
as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications
Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motarola nor any of its employees is an agent or representative of Customer
in any governmental matters

Section 15. COVENANT NOT TO EMPL.OY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or its subcontractors who are responsible for rendering services under this Agreement. If this provision is found
to be overly broad under applicable faw, it will be modified as necessary to conform to applicable law

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in
Customer's custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request.
This property will be held by Customer for Motorola's use without charge and may be removed from Customear's premises
by Motorola at any time without restriction.

Section 17, GENERAL TERMS :
17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and
effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State in
which the Services are performed

17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that party’s
reasonable control, such as strikes, material shortages, or acts of God.

17.5. Motorola may subcontract any of the work,but subcontracting will not relieve Motorola of its duties under this
Agreement.



17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Custorner. In
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"),whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the
Separation Event

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY OF
THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR ONE
PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT LESS
THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the price of the
Services to reflect its current rates.

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in effect
at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those services on
a time and materials basis at Motorola's then effective hourly rates.

Revised Jan 1, 2010



m MOTOROLA SOLUTIONS

Statement of Work
Prepared For :

COLLIN COUNTY TEXAS

2300 BIOOMDALE ROAD

MCKINNEY, TX 75071



System Management Functions, Motorola Responsibilities (Collin County,
Texas)

1. Monitor System Performance Daily
A. Dial-up of the system manager port on the Site Controller
1. Log and investigate system diagnostic messages

2. Check performance of channels in the system
A. Check status of transmitters
B. Check status of receivers

3. Evaluate system busies and wait times

4. Provide a report detailing performance issues and actions.

IL Programming
A. System Management includes the programming of new radios (subscribers)
purchased from Motorola up to 200 units per contract period. Programming will
take place at DFW Communication’s Fort Worth location.

II.  Individual Unit ID Database Management

Issue Individual ID’s.

Activation of ID’s in SAC database at Central Site Controller

Central Site Controller SAC database backups

Interface with outside agencies for mutual aid programming
Maintain authorization lists for inter-agency mutual aid programming
De-activation of lost/stolen units when requested by Collin County.
Tracking activity of lost/stolen units with GenWaich when requested.

QUEUOw»

IV.  Weekly Site Visits
A. Visual inspection of Tower Sites, including all equipment & alarms
B. Visual inspection of Dispatch Center

V. Consulting Services _
A. Be available to assist City, by telephone or scheduled meeting, pertaining to
questions or concerns of the system status
B. Advise Communication Manager on technical issues
C. Provide on-site technical support for local tactical operations for the ACU1000
inter-operational equipment.

V1.  Additional Monthly Reports
A. All cases will be monitored for quality control and a report generated detailing all
cases for the previous month.
B. Construct & distribute system performance reports.

VII. Weekly Pick-up and Delivery _
A. DFW will provide weekly pick-up and delivery of Portable & Mobile
Subscribers, repair is time and material

System Management Functions, Customer Responsibilities

L All Service requests to be called into DFW Call Center @ 972-730-4339 Opt. 1,1.



Z6'0Ly'S
8T Gy 0L
95'¥e9'e

26°886°.¢€
80°02S
8¥'£80°L

09°GeL'z
rorlel’9
09°/68°L
9c'680'L
Z6'0LV'S
8e'sirolL
95'€9'e

25'886°€
80°02s
81'€80°L
09'sZL'L
vo'LeL’e
09°298°)
9e7680°L
26°0L¥'s
8C'SL¥0L
95¥€9'e

ejel

& &

G DB DR NN

LR AR OHHHHHHEH

16°GGY
¥6'248
828°20¢

12°691°¢
e eh
6206

08'¢6S
167099
08'FS1
84°06

L6°GSP
P6°'2L8
88'¢coe

(WA
veer
6206
08°c6S
16°098
08 vGL
8/°06
L6'GSY
¥6'¢/8
28°¢20¢

$
$
$

B & B B RO R H

$
$
3
$
$
$
$
$
$
$
$

Uuo Jod
2L0Z-1 102

16°65Y
4
28°¢0¢

reey
6206

06°262
16099
08'P5L
81°06

L&' SSY
&v'svl
88°¢0¢

veEer
62706
06°96¢
16°099
08'vs1
87706
L&6°G5Y
6t S¥l
88'c0e

aseg

& & BH

& D RO R

B H LB AR

A
[4% 9
¢l 8

-—

¢l
cl
kb
43
43
4%
A
Zl
cl
¢l

Al (B i e i & B i o

cl
¢l
¢l
¢l
clb
¢l
¢l
¢l
¢l
cl

O e v o o (N T o

SYuol ALD

plepuglg sjg

siojeaday Jejuend)
lafjonuod sjouisy 009eD 1IN
alg ajoway ajnedon

VANBL SdN

WalsAs Wiely peosop

LWIBISAS SABMOIDIW J0) LISISAS Aloyeg
walshs anemoisy doo

jueg puueyD

[puuBYD 8 JSUIGUIOD HLUSURL ]

dwy doy Jemo] ypm Jejdnoonniy ¥
piepuels sjig

slsjeaday Jeuenp)

Jajjoljuod sjowsy 00SEDLN

8}ig aJousy BUIED

BAMEL SdN

WsISAS LRy peosopy

WwajsAS anemolol 1o} wesAg Aaneq
LISISAS aAemaliy doon

jueq puuRyD

[euUByD § JeUIquIOD JuusSueRs |

duny do] Jamod uim 1o dncoiining X
piepue)s allg

stajeaday Jeueny

19[|QUOD loWsyY 009eD LN

a)ig ajolay |HY mous Jo abpiy enig

soueuSUIE Z10Z-LLOZ
yuayg funo) uijjon



PEACLSY

peAOWwSY

01'/99°L
Gl'0cy
809259
80'88¢

cever
AT
08'ver
9L’0v0‘L
09°2ysL
8¥'€80'L
08°295c
09'sZL°L
266l '0C
09°288°L
9£'680°L
26'0L¥'S
8¢'SivolL
95 E9'E
88°28G'S
ol'ley
ve'iez'e
18G5
AN TV

25'886°LE
80°02G
8F'€80°L
09°6eL'L
ro'LeL'9
09°488°L
9£'680°L

L RBHHRR RO DR AL AHRH @ & B &

9§’LGL
Gc8e
82°e6S
8¢'se

i 144
9e'0r
0L°LL
ov'se
¥009¢
89'08
SG'8cl
6206
06°96¢
0865
16°289°L
08'vsl
81°06
16°GSy
F6°¢18
8820t
LA 14
8r9c
cevic
959
94'609

LI'S9L°E
veey
6206

08'e65
167095
08'vSt
8.°06

LR RO DGRBS SN OO EHERHR RS Lo

95°1G1
Ggge
¥9'96¢
g8¢'ge

14414
9e'0y
0L'L1
0441
veey
veey
§SG'8C)
6206

06962
06'96¢
167096
08'vGL
8206
16’851
&Y' Gl
88°¢0E
A1
ve8l
AN
9G°9r
88°¢0¢

veer
62’06

06’962
16°095
08'FsL
8L°06

W AR D D O R G R ARG W B & B

S R B A

Ll
3°
Ll
Ll

¢l
Zlb
Zl

gl
A4S
[43
A4S
cl
A
cl
cl
Zl
¢l
<l
Zl
¢l
43
43
Zl
cl

cl
cl
él
¢l
Zl
¢l
cl

-

N~ ON " " O+~ NN~ rrNON™ ™

bl i sl A VIR S i ol

Jaulquio?d) jpuueyD 9
lenoy a)g
I9||ouo) ays
000€ WAS
waudinb3y gzd
SABMOIOIN 002G Juloden | sLueH

UDSIME NV 8AINd0Id dH 99¢9¢

pleodssjybneq | L Yim Janol NYAMO0SZS

sexnw Jaqld L1 WNOOEL

(oosu4 pue us|y Asuuniop 1o} eaz) spleoq gy

YANMBL Sdn

youms eboa G6LINTO

WBSAS UL PRISOW

LWoISAS 9ABMOISIN JO) WISISAS Alajieg
yoledsiq o) wosAs 9AEMOIIA Indg
WwiolsAS anemolotyy doon

ueg [PuuRyD

[eUURYD @ JSUIGQUIOD HWISURL |

duwy do] Jamo] ypm tadnooninipy X
piepueis 8)is

siojeaday Juenyd

JB]I0LUCD) S0 009EDLN

youmg Aessequiz

spied ymim sisseyd [0sSN

s19)oA oenbig

UIMS Hvel

IB[|oNUo) sWld 009t

ajg auld Ylawiipm

VA8

LWSISAS ULB|Y PRISOWN

WBISAG aAeMOIN 10} WalsAs Asyeg
we)shg aaemololpy doo

jueg [puueyD

[UUBUD) g JSUIQLUIOD) JIuSUE] |

duwy doj femo] ypm 19[gnosiiniy X



SABMOIOIN DBACUISYN

v L80F
80°S5LL9
89'¢YT’L
21108

80'¥00°¢

00°295°96
00°/95°96

00°'826°LL
00'9£9°CL
00°262'65

8Z°9¥9'v
08295t
8v'€80°L

25°616°cZ
8r'ee0’L
e LYST
s vel
08 vy
0Z'60L°CL
yaLes'o

& & & & &

$
$
$

$
$
$
$
$

61°££0°90L $

0e162°2
00°009°9

00°0¥9°2
00°026°.L
06°GLL
0€°0.6
00°551L°)

& O P ©r &

29°0ve
65655
¥o'cotL
9L'ly

¥e'05e

ST LRo‘8
G I¥0'8

00°¥66°S
00'€S0°L
00’ L6V

06'96¢
06962
6208

96'266'|
STAIG
e8’tle
8e'se
OF'ce
016501
167095

¥4°989°9
0e°80¢
00065

00°02¢
0002
0501
02’88
00°c0L

B HHEH

$
$

$
$
$

$

8 O B O “r o hH

X A
X A
¥2'e0l
ceel
JAR A"

Sr'609°L

006
006

06'962
6206

6206
eg’lle
8e'ge
0L 4L
8Ll
467095

o8l
0S'Cl
0Z'88
00750}

8 G ) R

&

Lo

A & & & R P

&R R

cl
cl
Zlb
cl

¢l

2l
¢l

r4*
Zl

cl
Zl
¢l
cl
¢l
¢l

bl
Zl

¢l
Ll
bl
b
Ll

FAq"
515

N~

-—

- v v <

uolels [0AU0D) 00GE1LX
Spe|osuU0) 000S1LX

SHUN 20N £ /M 000! NOVY
swepoly 4y elpadg
{DVASdN) sieleadey 000S4SN

Jabeuely WelsAg

sa|Iqop
sa|qeMod

(yoredsiq) eremoldlp 00ZS Jutodanu ] siuey
L9ISAS LWIB[Y DRISO

Jajuasny sonsnf uUno) uijo

LWOISAS ULiR|Y JBISEN PRIsOl
Janeg ajg

XNy teqid

ooy

8)[g uojisod Jojelad)

jueq |auueyn)

yojedsiqg fHuno ugjjo)

swaoe|day paouBApY

cLOCfoe/6-LLOC/LIY

SIOA0D - WaWSaIBY aousUSIUBY 21EMUOS - YIS
21sU] YINS

suseaday 0008H1D

d2)d X1

Jajdnoonjniy

SINPON [ONUOD V1 |



£8°6L¥° ISV $
£8'726'88C $
0079596 $
008¢6°LL $

sZvIvov ¢
26'859°1L
Z6'€8G
95°/0¢
(TATE S
¥0'€E8
08'226
ZL1S2°L
¥0' /91
¥0° 291
AN A
9¢'/00'G
09705
88°0V8'C
8¥'589°C

FrRBERBRHPAAARE AR

1975986 %

69892 $
igesk ¢
008y ¢
€96z ¢
09'70¢ ¢
Zy'69 $

- $
069/ $
lEvoL ¢
Z6°¢l $
6l $
LevoL ¢
8T iy §
60’262  $
viocz $
64¢€22 §

légel
eeve
£€9°6¢
0694
cr'e9
€6'el
06’94
LETr0L
ceel
c6el
Le 0L
cevoL
GE'JB
¥L9ee
€L'6

6 B S ) R ) O O D R B B R O O

ci
44

rAs
¢t
cL
cl
gl
A
Zi
él
¢l
<l
¢l
Zlb

asn fousBiswsa [eooj Bulinp uogeledo gpoL NOY 10 81S-UQ

—O Y T T O ST N

WAl Jopun aJe serjdwa ] Iy
pasaA0o St spun || Jo Buliwelbold

poD JO spoy

sauepeq

Wstioe|das Aleyeg

1S8pNjoUl JOU S30pP §d[ U0 90IAISS UO|aYDT IS|

Jawoisno o} paplaoid aq 0} 181 %0940 Nd

So)s Jamo} Je sHun Sdn 4O S Afeend ¢
'sepnjaul SdM U0 90IAIS8S UOSYDT IS}

Juatuaalby a91A1ag AIMONIISRAIL]
Juswaaiby aoswiag 16y waysAg
Jswsalby aoeg JaquUosqns

(1e)eadad dn-yoeq se {ler au) ul) 0002 MW
(snun rOQ MeN) eRL[0SUOD 000S 11X CUSY
(unupy esnoH pnod meN} dwy jeucipang-g
(rrer) dwry jeuonoand-g

(Sdn vas 1ler) sdn vAo0L'e

swepopy Bupjuni]

Amwzo_n_ HRQD __Sm,Zv QE< |euocnoalig-ig
bedwon ‘yojepsis

dnjeig 00g} Wwepo

lejuud SIS

JAAM ‘LB SIS

S3|0sSUQ] SN puD

spled Ipkoy mo.._ PAG

ebopD-2 930 3uNnIL 3D

€2 W m Buipueqgas ul paoe|dal aq {|IM) S810WSH 0006190



@ MOTOROLA SOLUTIONS

Altn: Nalional Service Support/dth fi

1 301 East Algonquin Road
(800} 247-2346

Date: 06/23/2011

SERVICES AGREEMENT

Contract Number:

Contract Modifier:

$00001003080
RN22-JUN-11 16:51.35

Company Name: Collin County Texas Required P.O.: Yes
Afttn: Customer#: 1000719924
Billing Address; 2300 Bloomdale Billto Tag#: 0005
City, State, Zip: Mckinney,TX, 75071 Contract Start Date:  10/01/2011
Customer Contact: Pam Palmisano Contract End Date:  09/30/2012
Phone: (972)547-5100 Anniversary Day: Sep 30th
Payment Cycle: ANNUAL
Tax Exempt. Exempt From All Taxes
PO#: TBD
QTY | MODEL/OPTION | SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
e Recurring Services *****
SVC028VC0018C | SP - SUBSCRIBER REPAIR - LOCAL
117 MOBILE $1,058.49 $12,701.88
549 PORTABLE $4,935.51 $569,226.12
SPECIAL INSTRUCTIONS - arracH Subtotal - Recurring Services $5,904.00 $71,828.00
STATEMENT OF WORK FOR PERFORMANCE DESCRIPTIONS "
Subtotal - One-Time Event
Services $.00 $.00
Total $5,994.00 $71,928.00
Taxes - -
Grand Total $5,994.00 $71,928.00
THIS BERVICE AMOUNT IS SUBJECT TO STATE AND 1. OCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA,
Subcontractor(s) City State
DFW COMMUNICATIONS INC IRVING T
I received Statements of Work that describe the services provided on this
Agroement. Motorola's Service Terms and Conditions, a copy of which s
attached to this Service Agreement, is incorporated herein by this reference.
AUTHORIZED CUSTOMER SIGNATURE TITLE DATE
csn J/o/ If
TITLE BATE

ANTHONY PROFITA

815-762-5050

MOTOROLA REPRESENTATIVE(PRINT NAME)

PHONE




Company Name: Collin County Texas
Contract Number:  S00001003080
Contract Modifier:  RN22-JUN-11 16:51.35

Contract Start Date: 10/01/2011
Contract End Date:  09/30/2012



Service Terms and Conditions
Motorola Solutions Inc.("Motorola”) and the customer named in this Agreement ("Customer”) hereby agree as follows:

Section 1. APPLICABILITY

These Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer either (1)
maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under a Motorola
Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1, "Agreement’ means these Service Terms and Conditions; the cover page for the Service Agreement or the
Installation Agreement, as applicable; and any other attachments, -all of which are incorporated herein by this reference. in
interpreting this Agreement and resolving any ambiguities, these Service Terms and Conditions take precedence over any
cover page, and the cover page takes precedence over any attachments, unless the cover page or attachment states
otherwise.

2.2. "Equipment" means the equipment that is specified in the attachments or is subsequently added to this Agreement.
2.3. "Services" means those installation, maintenance, support, training, and other services described in this Agreement.

Section 3. ACCEPTANCE

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the Agreement. This
Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement begins on the "Start
Date" indicated in this Agreement.

Section 4. SCOPE OF SERVICES

4.1, Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other
document attached to this Agreement. At Customer's request, Motorola may also provide additional services at Motorola's
then-applicable rates for the services.

4.2. If Motorola is providing Services for Equipmént, Motorola parts or parts of equal quality will be used; the Equipment
will be serviced at lavels set forth in the manufacturer's product manuals; and routine service procedures that are
prescribed by Motorola will be followed.

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires.

4.4, Ali Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Setvice fees for this Equipment will terminate at the end of the month in which
Motorola receives the written notice.

4.5, Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous
environments.

4.8. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason, Motorola
may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or increase the
price to Service that Equipment.

4.7. Customer must promptiy notify Motorola of any Equipment failure. Motorola will respond to Customer's notification in
a manner consistent with the level of Service purchased as indicated in this Agreement,

Saction §. EXCLUDED SERVICES

5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in other
than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry standards;
excessive wear and tear, or accident, liquids, power surges, neglect, acts of God or other force majeure events.

§.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the normai operation of
the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, beit clips,
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no



obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web,
or for Equipment malfunction caused by the transmission medium.

Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at Customer's
location, Customer will provide Motorola, at no charge,a non-hazardous work environment with adequate shelter, heat,
light, and power and with full and free access to the Equipment. Waivers of liability from Motorola or its subcontractors will
not be imposed as a site access requirement. Customer will provide all information pertaining to the hardware and
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. t0 4:30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Agreement,the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably
incurred by Motorola in rendering the Services,Customer agrees to reimburse Motorola for those charges and expenses,

Section 7. CUSTOMER CONTACT

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available
twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer's personnel to
maintain contact, as needed, with Motorola.

Section 8. PAYMENT

Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthly,.ard-Gustemermust-pay-each-nvelee-in-t-8-dollars-within-twenty-
+{20).days-of-the-invoite tate. Customer will reimburse Motorola for all property taxes, sales and use taxes, excise taxes,
and other taxes or assessments that are levied as a result of Services rendered under this Agreement (except income,

profit, and franchjse taxes ofM t rola\?lycﬁ{ governmental entity. VD:L ﬂ“QI\j‘ LIOR, o M.
O s ol Cryephac S2E)

gectlon 9, WARRANTY Covernment

Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period
of ninety (90) days from the date the performance of the Services are completed. In the event of a breach of this warranty,
Customer's sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a pro-rata basis,
the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Section 10. DEFAULT/TERMINATION

10.1. If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a
written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a written
plan to cure the default that is acceptable to the other party and begin implementing the cure plan immediately after plan
approval. If the non-performing party fails to provide or implement the cure plan, then the injured party, in addition to any
other rights available to it under law, may immediately terminate this Agreement effective upon giving a written notice of
termination to the defaulting party.

10.2. Any termination of this Agreament wili not relieve either party of obligations previously incurred pursuant to this
Agreement, including payments which may be due and owing at the time of termination. All sums owed by Customer to
Motorola will become due and payable immediately upon termination of this Agreement. Upon the effective date of
termination, Motorola will have no further obligation to provide Services.

Section 11. LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict
liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of
twelve (12) months of Service provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WiILL NOT BE LIABLE FOR ANY
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR
SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED
TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS



12.1. This Agreement supersedes all prior and concurrent agreements and understandings between the parties, whether
written or oral, related to the Services, and there are no agreements or representations concerning the subject matter of
this Agreement except for those expressed herein. The Agreement may not be amended or modified except by a written
agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will sither party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order,acknowledgement, or other writing is signed by authorized

representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, technicat information or otherwise furnished
to Customer under this Agreement will remain Motorola's property, will be deemed proprietary, will be kept confidential,
and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola's written permission or
as required by law, any confidential information or data to any person, or use confidential information or data for any
purpose other than performing its obligations under this Agreement. The obligations set forth in this Section survive the
expiration or termination of this Agreement.

13.2. Unless otherwise agreed in writing, no commercial or technicai information disclosed in any manner or at any time
by Customer to Motorcla will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property including any intellectual property created
as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications
Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer
in any governmental matters

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agresment and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or Its subcontractors who are responsible for rendering services under this Agreement. If this provision is found
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, madels, drawings or other materials paid for ar furnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in
Customer's custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request.
This property will be held by Customer for Motorola's use without charge and may be removed from Customer's premises
by Motorola at any time without restriction.

Section 17. GENERAL TERMS
17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force and
effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State in
which the Services are performed

17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that party's
reasonable control, such as strikes, material shortages, or acts of God.

47.5. Motorola may subcontract any of the work,but subcontracting will not relieve Motorola of its duties under this
Agreement.



17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreemant to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"),whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it wilt continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the
Separation Event

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY OF
THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR ONE
PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT LESS
THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the price of the
Services to reflect its current rates.

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in effect
at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those services on
a time and materials basis at Motorola's then effective hourly rates.

Revised Jan 1, 2010
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@ MOTOROLA

Collin County Agencies
Subscriber Repair Maintenance Agreement Terms & Features

L.

Unlimited repair and inspection of covered units. Price per unit for both Portable
and Mobile units are $9.00 each.

Reprograms of subscribers units (i.e. mobiles, portables, and control stations)
based on the following: '

A. Excludes initial template building for new equipment purchases.

B. Existing template cloning of new equipment will be covered.

C. Does not include any programming changes that require template building.

Preventative maintenance check of subscribers one time per year to be scheduled
by the customer.

Prices are set for use of Collin County agencies only.

Prices are per unit/per month, and include parts and labor.
Definition of covered or not covered items is as follows:
A. Covered: Radio housing, antenna, single unit charger, and all internal
components _
B. Remote speaker microphones may be added as an option by any member
of the agency for an additional $3.00 per month

Maintenance Agreement covers the REPAIR or REPLACEMENT of one (1)
antenna and one (1) single unit charger per unit per year, if determined to be
defective.

All repairs will be performed Monday through Friday 8:00am - 4:30pm, except
where noted otherwise (excludes weekends and holidays) .

Pick up and delivery of subscriber portable units will be on demand, not exceed
two (2) calls per week.
*Please allow twelve (12) business hours response time from initial request

Fire mobile radio can be serviced at customer location Monday through Friday,
8:00am - 4:30pm (excludes Dave Clark, SetCom, and/or other apparatus
equipment). All other mobiles must be serviced at one (1) of three (3) area
Motorola Service locations, unless spares are available.

10. Install and removal services to be addressed on a per quotation basis.



11.

12.

13.

14.

15.

Repair time of subscriber units (i.e. mobiles, portables, and control stations) not to
exceed five (5) working days, without notification of any parts on backorder
and/or other delays.

Motorola Customer Support Manager will be responsible for working with
customer contact administrator, to track, update, and adjust equipment inventory
as changes occur.

Above contract work will be performed at a discount of $105.00 per hour, plus
parts. -

Telephone consultation and support will be provided by at no additional charge
from DFW Communications Inc.

Time & Material Rate for non service agreement items:

Normal business hours rate: $105 / hour plus parts

Trip charge: N/A

*After hours rate; $157.50 / hour plus parts. Minimum charge is 4 hours or $630 /
trip

*Hourly rate is Portal to Portal



