Exhibit R-08 Maintenance Renewal
Automated Victim Notification Services

Collin County
Category: Pilot - Large

Subject to the terms and conditions included in the Agreement, this Exhibit R-08 Schedule of Payments shall

describe the payments that Customer shall pay to Appriss.

Maintenance Amount. Customer shall pay Appriss a maintenance amount for the Renewal of Services
determined as follows. This Renewal will extend services through August 31, 2012.

Jail District Annual # of Total
Maintenance Court Maintenance Months Maintenance
Amount Maintenance Amount Through Amount Due
Amount (12 Months) 8/31/12
$26,333 $4,377 $30,710 12 Months $30,710

Maintenance Amount as indicated above does not include “3" Party Vendor Fees” ' include booking
system vendors, IT staff or other work that is associated with any booking system change not covered
under the Vendor Certification. These services are considered additional costs and will be billed by the
Certified Vendor directly to the entity. Unless approved by the OAG, in writing, in advance, the g™

Party Vendor” may not be reimbursed by the OAG’s SAVNS grant program.

Vendor Certification Verbiage

Pricing Model for FY 2011, and if Vendor Cerlification extended, Pricing Model for FY 2012 and
FY 2013 _ '—‘-:
The Pricing Model for FY 2011, and if the Vendor Certification is extended, for FY 2012 and FY 201'3
contains a 2% increase from the Pricing Model for FY 2010.

The Pricing Model for FY 2011, and if the Vendor Certification is cxtended, for FY 2012 and FY 2013
covers “Annual Standard Mamtcnancc Fee” and “Standard Maintenance Work” done by the Certi
Vendor related to an entity changing their booking system from their existing VINE-supported bookimg
system to a new VINE-supported booking system. “Standard Maintenance Work” includes interfage
installation, setup, configuration, testing and documentation. A VINE-supported booking system is oné
for which an interface already exists. The Pricing Model for FY 2011, and if the Vendor Certification is
extended, for FY 2012 and FY 2013, also includes the “Out of Scope Costs”, as identified-n this Part.

Booking systems that are “Not Yet VINE-supported” include those without an existing interface. They
are not considered “Standard Maintenance Work” and are subject to the hourly contract rates for “Out of
Scope Costs™ as identified in this Part.

The Pricing Model for FY 2011, and if the Vendor Certification is extended, for FY 2012 and ¥Y 2013,
does not include “3rd Party Vendor Fees” -- which are additional costs and will be billed by the Certified
Vendor directly to the entity. Unless approved by the OAG, in writing, in advance, the “3rd Party Vendor
Fees” may not be reimbursed by the OAG’s SAVNS grant program.

“3rd Party Vendor Fees” include booking system vendors, IT staff or other worlk that is associated with

any booking system changes not covered under this Vendor Certification. These fees are paid directly to
the vendor by either the entity or by the Certified Vendor.

1 based on Response Part 4: for 3rd party Vendor Fees for county changes in the Pricing Model Section of the Vendor Certification.
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