COURT ORDER NO. 97- 1 15 4124

THE STATE OF TEXAS MISCELLANEOUS ORDERS: DECLARATION OF
SOLE-SOURCE PROVIDER FOR MOTOROLA
COMMUNICATIONS EQUIPMENT
MAINTENANCE AND SOFTWARE SUPPORT

COUNTY OF COLLIN PURCHASING

On November 24, 1997, the Commissioners' Court of Collin County, Texas, mel in special
session with the following members present and participating, to wit:

Ron Harris County Judge, Presiding

Phyllis Cole Commissioner, Precinct 1
Jerry Hoagland Commissioner, Precinct 2
Joe Jaynes Commiissioner, Precinct 3
Jack Hatchell Commissloner, Precinct 4

During such session the court considered a request from the Purchasing Agent for an
exemption from competitive bidding requirements be granted for sole source provider for
Motoro_la communications equipment maintenance and software support.

Thereupon, a motion was made, seconded and carried with a majority vote of the court to
approve certification attached hereto from the County Purchasing Agent stating that Motorola,
Inc., be declared as the sole-source provider for Motorola communications equipment
maintenance and software supﬁort in accordance with V.T.C.S., LGC, Chapter 262, Section
262.024(a)(7)(D). Same is hereby approved with authorization being granted to the
Purchasing Agent to execute documentation relating the

Jack Hatchall, Commissioner, Pct, 4
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DATE: November 11, 1997

TO: Judge Ron Harris
Commissioners’ Court

FROM: .  Barbara Stephen, CPPB
Purchasing Agent

RI- Sole Source Provider

The V.T.C.S. Local Government Code, Chapter 262, Section 262.024 (a) (7) (D) provides that
Commissioners’ Court may by order grant an exemption from competitive bidding requirements
by accepling a statement of the existence of only one source from the Purchasing Agent and, if
approved, enter into its Minutes the results of the vote taken.

Accordingly, 1 am certifying Motorola, Inc. to be & sole source provider for Motorola
communications equipment maintenance and soflware support.
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Dallas, TX 75229 N

Address Reply 10;
1801 Royal Lane

Ste. 800
MOTOROLA Daellas, TX 75220

Communications and Electronics Inc. {972) 501-1300

Cindy White

Purchasing Dcpartment
Collin County Justice Center
Suitc 105

4300 Community Blvd.
McKinney, TX 75070

Dear Ms. White

This letter is to inform you that Motorola Inc. should be considered the sole source provider for
the service contract covering the County of Collin Communications equipment. Since many of
the Software Programs, Circuits and protocol components of your Communications System are
patented and propriclary to Motorola, we are prevented from ofering full access to other than
Motorola Personnel, Only Motorola can provide a single point of contact for this Enhanced
Scrvice package with Motorola factory support as part of the Maintenance Contract.

“The Motorola service package will include the following services: Local field service will be
sub-contracted to DFW Communications, an authorized Motorola Service Center. Motorola
personne) will provide Engincering Software Support and Technical Field Support throu ghor
System Support Center to Collin County. Other service providers can not guarantee the same
response time and level of service Motorola has fumnished during the last nine years. We have
no control over hon-Motorola stafl or employees and can not support Systems maintained by
others.

Contracting directly with Motorola will assure the County that it"s Communications
System wilt continue to operate properly today and in the future,

Best Repards,

Jim Mossberg
1801 Royal Lanc

972)501-1322

1301 E. Algonquin Rd., Schaumburg, IL. 60196




