
Subscription Invoice 

 

w w w . c i t i z e n o b s e r v e r . c o m   w w w . f a c e b o o k . c o m / c i t i z e n o b s e r v e r   T w i t t e r :  @ C i t O b s e r v e r  

                              

Date:  January 19, 2012 

 

Vendor Information: 

CitizenObserver, LLC 

325 Cedar St., Ste. 325  

St. Paul, MN 55101 

 

Finance Contact: 

finance@citizenobserver.com 

 651-236-8463 

 

Sales Contact: 

Terry Halsch 

thalsch@citizenobserver.com 

(651) 236-8462 

 

 

 

 

Invoice #:  5530-849527 

 

PO #:  ________ 

Vendor #: 28938 

Fed Tax ID:  20-5401994 

Payment Terms:  Due on Receipt 

 

Bill to: 

North Central Texas Fusion Center 

4300 Community Ave 

McKinney,, TX 75071-2535 

 

Attn: 

Kelley Stone 

kstone@co.collin.tx.us 

(972) 548-5537 

 

 

 

 

tip411™ Basic™ Subscription Includes: 

• Agency access to tip411 Basic™ web based application for receiving, managing, and responding to inbound anonymous text 

messages and web tips. 

• Unlimited log in credentials for administrators. 

• Administrator training and support. 

• Reservation of keyword(s) for the term of the subscription and any subsequent subscription renewals. 

• Blackberry Application for tip response, and tip411 desktop notifier app. 

• Online crime map with tip411 webtips integration (includes connection to RMS, automatically refreshes data at intervals 

determined by agency). 

• Customized tip411 iPhone app for each agency.  

  

Additional Notes: The following are the agencies are included in this quote:  Carrollton PD, Frisco PD, McKinney PD, Richardson PD, 

Plano PD and Wylie PD.  Each agency will be responsible for its own renewal fee after the first 24 months. Renewal fee for Wylie PD 

will be $2700, renewal fee for each of the following agencies, Carrollton PD, Frisco PD, McKinney PD, Richardson PD will be $3100 and 

Plano PD renewal will be $3,900. 

Product Subscription List Price Extended Price 

tip411 Basic ™  web based application for receiving,  responding to and managing 

anonymous web,  text message, and iphone generated tips  for six fusion center 

partners. See list below. 

$17,000.00 $17,000.00 

Custom iPhone tip App ( includes Apple iOS Developer Account) and Public crime 

map set up fee for six agencies. 

$3000.00 No charge 

24 month subscription term length 

Price is inclusive of all services described below for subscription term 

Total Due $17,000.00 


