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July 23, 2012

Andrea Stroh Thompson
District Clerk

Collin County

2300 Bloomdale, Suite 12132
McKinney, TX 75071

RE: Customer Agreement Amendment for eFiling services

Dear Ms. Kemp:

As you are aware, the Texas eFiling program is entering a period of transition that will begin
September 1, 2012. As detailed in the letter from the Office of Court Administration (OCA),
dated June 1, 2012, the transition requires new fees and new terms and conditions, requiring an
amendment to your Texas.gov Customer Agreement.

Attached is the Customer Agreement amendment supporting the following changes:

e The OCA and Texas Supreme Court anticipate requiring eFiling services from Texas.gov
through February 2014.

o The Customer Agreement for eFiling will expire at the same time the Texas Supreme
Court eFiling Agreement expires or is terminated.

o Early termination of the Customer Agreement requires 12-months prior written notice.

¢ The eFiling and eService fees have been increased by $1 each.

"~ Please have the appropriate individual with signatory authority sign the amendment and return
the executed document no later than August 31, 2012, via electronic delivery or via postal
service to the following address:

Texas.gov Contracts

100 Congress Ave, Suite 600
Austin, TX 78701
TXNICUSA-Contracts(@egov.com

We will continue to update you on the progress of the transition, communications with
constituents, and materials that will assist you in updating your website, written materials, etc. so
that you can better serve your constituents. We will also be working with OCA to communicate
with constituents regarding the transition to the new vendor for Texas eFiling,
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We appreciate your continued support of the eFiling service and will work diligently to
ensure a smooth transition. Please contact our Contract Manager, Brittany Perkins via phone at
512.501.5981 or email bperkins@egov.com, should you have any questions or comments,

Respectfully,

Erin Hutchins
Director of Portal Operations
Texas.gov

Texas.gov | 100 Congress Avenue | Suite 600 | Austin, Texas 7801 | tel 512.651.9300 | fax 512.651 9334



