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4.0 EVALUATION CRITERIA AND FACTORS

4.1 The award of the contract shall be made to the responsible offeror whose proposal is determined 
to be the lowest and best evaluated offer, taking into consideration the relative importance of price and 
other factors. The evaluation criteria will be grouped into percentage factors as follows:

CRITERIA VALUE

Price 40
References/Past Experience – Past Experience with similar size 
accounts will receive higher points.

30

Production Rate Supplied to County 30
Total Value 100

5.0 SPECIAL CONDITIONS AND SPECIFICATIONS

5.1 Purpose:  The intended use/purpose for this Request for Proposal is to describe in detail 
specifications for janitorial services required by Collin County.  All normal and usual services or 
materials not specifically mentioned which are necessary to provide a complete and acceptable 
service shall be included in the RFP and shall conform in quality of materials, workmanship and 
performance to that which is usually provided for this type of service.  Janitorial service shall 
include all necessary supervision, labor, and equipment.  Collin County will provide supplies for 
use by the Contractor.  The filling of the dispensers/containers/waste baskets with the supplies 
provided by Collin County will be the responsibility of the janitorial service.  Collin County 
provides toilet tissue dispenser, hand towel dispenser, soap dispensers and sanitary napkin 
dispensers.  

5.2 Term of Contract:  This agreement shall provide for a contract commencing on the date of award 
by Commissioners’ Court through September 30, 2013, with the option of four (4) one (1) year 
renewals. Collin County will review the Contractor’s performance approximately ninety (90) 
days after commencement of contract to review performance and quality of services.

5.3 Funding:  Funds for payment have been provided through the Collin County budget approved by 
the Commissioners Court for this fiscal year only.  State of Texas statutes prohibit the obligation 
and expenditure of public funds beyond the fiscal year for which a budget has been approved.  
Therefore, anticipated orders or other obligations that may arise past the end of the current Collin 
County fiscal year shall be subject to budget approval.

5.4 Price Redetermination:  A price redetermination may be considered by Collin County only at the 
anniversary date of the contract (October 1st of each year).  Any request for a price 
redetermination shall be submitted to Collin County on or before July 1st of that year.   
Contractor shall include documentation substantiating their request for price increase (i.e. 
Federal/State minimum wage law; Federal/State unemployment taxes; F.I.C.A; Insurance 
Coverage Rates; etc.).  Collin County reserves the right to accept or reject any/all of the price 
redetermination as it deems to be in the best interest of the County.
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5.5 Pre-Proposal Conference:  A mandatory Pre-Proposal Conference will be held at 1:30 p.m. 
Wednesday, October 31, 2012 at the Collin County Central Plant Conference Room located on 
the 2nd Floor, 4600 Community Avenue, McKinney, TX 75071.  All prospective offerors are 
requested to have a representative present.  It is the offeror’s responsibility to review the site and 
documents to gain a full understanding of the requirements of the RFP.

5.6 Contract Administrator:  Under this contract, Collin County may appoint a contract administrator 
with designated responsibility to ensure compliance with contract requirements, such as but not 
limited to, acceptance, inspection and delivery.  The contract administrator will serve as liaison 
between the Collin County Purchasing Department (which has the overall contract 
administration responsibilities) and the Contractor.

5.7 Purchase Order:  A purchase order(s) shall be generated by Collin County to the Contractor.  The 
purchase order number must appear on all itemized invoices.  Collin County will not be held 
responsible for any services performed without a valid current purchase order number.

5.8 Right of Inspection:  Collin County shall have the right to inspect the services performed before 
accepting them.

5.9 Safety Warranty: Contractor warrants that the services performed shall conform to the standards 
declared by the U.S. Department of Labor under the Occupational Safety and Health Act of 
1970.  In the event the services do not conform to OSHA standards, the County may require the 
services to be redone at no additional expense to the County. In the event the Contractor fails to 
make the appropriate correction within a reasonable time, correction made by the County will be 
at the Contractor’s expense.

5.10 QUALIFICATIONS:   The vendor shall meet the following minimum qualifications:

1. Vendor shall provide a minimum of three (3) references, current customers with a 
comparable square footage shall be listed with complete name, address, telephone 
number, email address, contact person that are similar in scope to this project.  There is a 
total of 736,443 square feet of cleaning area, 452,106 square feet is carpeting and 
284,337 square feet of non-carpeted flooring, located among 18 facilities to be provided 
for as part of this contract.  Failure to provide reference information may result in 
rejection of submittal.

2. The maximum production rate for this contract is 4,400 square feet per hour/per person
excluding the day porters.  This production rate will be in effect between the hours of 
5:00 p.m. and 10:00 p.m. (Monday through Friday).  

3.  Vendor shall have the ability to provide a $100,000 performance bond, if awarded the 
contract.

5.11 PAYMENT:  Contractor shall submit invoices on a monthly basis.  A purchase order will be 
issued by the Collin County Purchasing Agent for the monthly amount of the contract, less any 
penalties as outlined in these specifications.
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5.12 PERFORMANCE BOND:  Within ten (10) days after notification of award, the Contractor shall 
execute and furnish to Collin County a Performance Bond (required on an annual basis for the 
following year services) in the amount of $100,000.00 to guarantee faithful performance of the 
contract.  Bond shall be made payable to Collin County and shall be executed with a surety 
company authorized to do business in the State of Texas.

5.13 RESPONSIBILITIES:  It is the Contractor’s responsibility to instruct and inform employees as 
to the terms, conditions and requirements of this contract.  Contractor shall provide their own 
trash cart to carry trash to compactor.  Contractor shall provide cleaning equipment per building. 
All equipment must be maintained in top electrical and mechanical condition and will be 
inspected by Facilities Maintenance Housekeeping Administrator.  Contractor shall provide for 
Collin County and public safety by use of signs and barriers when floors are wet, slippery or in a 
state of maintenance.  Janitorial Closets will be provided by Collin County. Closet shall be kept 
in a clean and orderly manner with all supplies labeled as per OSHA standards.  

5.14 SUPERVISION:  Contractor must furnish a supervisor/lead person at each site to be on County 
premises to oversee work performed at all times during regular course of service and will be 
available on call-back, when services have not been performed as required, without additional 
cost to the County.  These persons should be able to speak fluent English for ease in 
communication with Collin County personnel.  Response to a call back shall be no longer than 
two (2) hours from time of notification.  If the Janitorial Service cannot respond within the two 
(2) hours and Collin County is required to take care of the callback, the charges (labor, materials 
and equipment used) for such services shall be deducted from monthly payment for failure to 
perform in keeping with the terms of this contract.  Labor rate will be calculated by Facilities 
Maintenance Housekeeping Administrator.

5.15 INSPECTION:  Contractor will make inspections with Collin County's designated representative 
upon request and furnish written plan of action as to how and when correction of discrepancies 
will be accomplished in order to eliminate complaints.  The Contractor shall have a regular 
systematic inspection by their supervisor to maximize efficiency at all times.

Collin County reserves the right to make periodic unannounced inspections without the 
Contractor being present.

If after inspection, problem areas are not corrected immediately (within one (1) working days), 
unless emergency (within one (1) hour), and must be corrected using outside source other than 
Contractor, charges for such outside services shall be deducted from monthly payment for failure 
to perform in keeping with the terms of this contract.

5.16 GLOSSARY OF TERMS:  Attached to this RFP is a glossary of certain terms (Attachment B) 
that will be used throughout these specifications.  Contractor shall refer to this glossary of terms 
in order to determine Collin County's intent.

5.17 DAY COVERAGE:  The County requires that services be performed five (5) nights per week 
(Monday through Friday).  Because of the nature of some County offices, the Contractor will be 
required to provide janitorial services during the day.  Those areas that require daytime cleaning 
are:

Office Location

A. District Attorney's Office 2100 Bloomdale Rd
B. Auditor's Office 2300 Bloomdale Rd
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C. Computer Room 2300 Bloomdale Rd
D. Central Supply/Mail Room 2100 Bloomdale Rd
E. Sheriff's Office 4300 Community Ave
F. Criminal Investigation 4300 Community Ave
G. Administration Offices 4300 Community Ave
H. Computer Room 2100 Bloomdale Rd
I. District Attorney’s Office 2100 Bloomdale Rd
J. Judges Chambers 2100 Bloomdale Rd

5.18 DAYTIME PORTERS:  Contractor shall provide daytime porters for the following locations:

1. 2100 Bloomdale Rd., Courthouse, McKinney, Qty. of 2
2. 4300 Community Avenue, Sheriff’s Administration Office, Qty. of 1.
3. 2300 Bloomdale Rd., Jack Hatchell Administration Building, McKinney, Qty. of 1
4. 900 and 920 East Park Blvd. Plano, Qty. of 1

8 hours per day from 8:00 a.m. until 5:00 p.m. 5 days a week.  This person will answer directly 
to the Facilities Maintenance Housekeeping Administrator and in conjunction with Contractor 
will develop a schedule which will benefit both parties.  Daytime Porters are required to carry a 
communication device, at minimum a pager, furnished by the contractor.  Services excluded 
from Day Porter’s duties are floor finishing, carpet extractions, blind and upholstery cleaning.

5.19 BACKGROUND CHECK/SECURITY:  Within ten (10) days after notification of award, the 
Contractor shall furnish to Collin County a copy of the bond covering all services including each 
employee and agrees to provide a means of ensuring the employees can be searched, if 
necessary, in case of accusation of theft.  Contractor shall not hire or work any person who has 
any felony conviction or misdemeanor conviction involving moral turpitude.  The County shall 
require a background check performed by the Collin County Sheriff’s Office before a person can 
work onsite.

5.20 EMPLOYEE WAGES AND TAXES:  Contractor shall at all times pay or cause to be paid, 
without expense to Collin County, all Social Security, Unemployment and Federal Income 
Withholding Taxes of all their employees.  All such employees shall be paid wages and benefits 
as required by Federal and/or State Law.

5.21 PERSONNEL UNIFORMS:  Contractor shall assure that all working personnel are in clean 
uniforms (which have been approved by the County) and properly identified.  Any changes in 
uniforms shall be agreed upon by both the County and the Contractor.  Uniforms shall be 
required to be worn within seven (7) days of start of contract.  A smock is acceptable as a 
uniform.

5.22 SUBCONTRACTING:  The Contractor may subcontract portions of the requirements of this 
contract, namely floor finishing or carpet cleaning, window blind cleaning, or furniture 
upholstery cleaning under the same terms and conditions set forth in this contract and only with 
prior written approval of the Collin County Purchasing Agent.
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5.23 ENERGY MANAGEMENT:  Contractor and/or employees are responsible for turning off lights 
and securing all doors as per schedule provided by Collin County.

5.24 MISCELLANEOUS REQUIREMENTS:  The Contractor shall not permit their employees to use 
the telephone in any office area or remove food or drinks from refrigerators or otherwise remove 
or handle, except in the act of cleaning any papers or other items found on the County premises.  
Contractor will not allow employees to bring children to work with them while at Collin County 
facilities.

5.25 COMMENTS/COMPLAINTS:  Collin County will receive comments and complaints from 
the various departments of Collin County government.  Each work day, the Facilities 
Maintenance Housekeeping Administrator will submit any housekeeping complaint e-mails to 
the Contractor or designated representative.  The Contractor, or designated representative, shall 
ensure that any and all complaints shown to Contractor have been corrected completely, and will 
note the action taken by whom, when, and shall return the completed housekeeping complaint e-
mail to the Facilities Maintenance Housekeeping Administrator no later than the next working 
day after it has been given to the Contractor.

Also, Contractor and/or employees are requested to notify the Facilities Maintenance 
Housekeeping Administrator via e-mail or phone call with any physical facility problems that 
they may encounter while working on the property of Collin County, such as tears or holes in 
carpet, damage to metal, wood, or glass surfaces or furniture, or any other significant item that 
the Contractor or employee believes should require immediate repair.  The Contractor shall 
notify the Facilities Maintenance Housekeeping Administrator on a daily basis with this 
information.

5.26 CONTRACT AGREEMENT:  The Contractor agrees to maintain and assure a proper appearance 
of the Collin County Government Facilities listed below according to the schedule of cleaning.  
All work performed in fulfilling the requirements of this contract will be accomplished by 
competent personnel utilizing the highest professional maintenance methods.  This contract for 
services shall include all personnel, supervision and equipment used by the Contractor.  
Contractor agrees to perform any and all emergency cleaning services which may be required.

Floor Plans of the County owned facilities shall be made available to the Contractor upon 
request.  There is approximately 736,443 square feet of floor space to be serviced under this 
contract, of that total approximately 284,337 square feet is non-carpeted flooring and 452,106
square feet is carpeted flooring.  County owned/leased buildings to be included in this contract 
are listed in Attachment A.  Location and addresses at all county facilities are listed in 
Attachment C.

Collin County reserves the right to change the services required under this contract, and may 
adjust the contract price to reflect the cost associated with such changes (either by addition or 
deletion of total square footage and/or addition or deletion of one or more locations).

5.27 SCHEDULE OF CLEANING:   This schedule will be considered a minimum of services 
required by Collin County. Although specific duties are stipulated to be done nightly, any other 
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cleaning deemed necessary by Contractor or employee shall be done at any time as needed.  It is 
expressly understood that Collin County may add requirements under this schedule in order to 
assure that all scheduled properties are properly cleaned.  All cleaning shall be accomplished 
between the hours of 5:00 p.m. and 10:00 p.m. at all county facilities with exception of those 
areas noted in Section 5.17.  List of Housekeeping supplies and products Collin County 
Government will provide are listed in Attachment D. 

Contractor shall submit, on the first day of the week to Facilities Maintenance Housekeeping 
Administrator, a weekly schedule of work activities showing where particular duties will be 
performed daily and shall submit, at the same time, a follow-up report showing completed 
schedule for previous week.

5.28 CARPETING AND MATS

A. CARPETS AND MATS:  Every effort must be made to maintain the floor covering in all 
areas.  It is the responsibility of the Contractor to assure all carpets and mats are kept 
clean and safe.  Should an unsafe or cleaning problem occur, the Contractor shall notify 
Collin County as soon as possible.  

1. In all cases every effort should be made to keep soiling and stains to a minimum.

2. All chemicals and equipment used in any procedure shall meet OSHA, EPA and 
Air Quality standards.

3. Contractor shall reimburse Collin County for any damage to carpet or hard floors 
caused by improper cleaning methods.

B. CARPET EXTRACTION:  Wet extraction is the preferred method of deep cleaning and 
should be considered regular carpet maintenance.  Knowledge in stain removal is a major 
concern.  Should the Contractor have knowledge of a safer more thorough cleaning 
procedure it must be agreed upon by Collin County prior to use.  

1. Care shall be taken to insure quality chemicals, equipment and workmanship is 
used. 

2. Care shall be taken to insure over wetting does not occur.

3. Care shall be taken to insure no damage is caused by the misuse of chemicals or 
equipment.

4. Every effort shall be made to insure as much excess liquid and chemical is 
removed as possible.  Browning shall be avoided.

5. An odor neutralizer shall be used.

6. Carpets shall be brushed against its lay.
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7. Extraction shall be followed by deep vacuuming; pile shall be lifted.

8. Carpet extraction shall be performed two times per year on all carpeted areas.

C. SPIN CLEANING:  Spin cleaning is the interim surface cleaning method preferred.  
Quality equipment, chemicals and workmanship are to be used.  Bonnet or brush shall be 
used depending on the amount of soiling.  Spin cleaning shall be considered regular 
maintenance.  Should the Contractor have knowledge of a safer more thorough cleaning 
method it must be agreed upon by Collin County prior to use.

1. Carpet shall be deep vacuumed prior to spin cleaning.

2. Every effort shall be made to remove as much excess liquid and chemical as 
possible.  Browning shall be avoided.  

3. An odor neutralizer shall be used.

4. Carpet shall be brushed against its lay.

5. Spin cleaning shall be followed by deep vacuuming, pile should be lifted.

D. SPOTS, STAINS AND GUM:  Stains, spots and gum removal shall be considered 
regular maintenance and performed on a daily basis.  Every effort should be made to 
insure stains do not become permanent.

1. Carpet spotting is to be done daily.  Should a stain return or be difficult to remove 
it is the responsibility of the Contractor to notify the County of the techniques 
tried and results expected.

E. VACUUMING: Vacuuming shall be considered one of the most important preventative 
routine cleaning methods used.  It is the responsibility of the Contractor to insure as much 
soil, dirt, grit and debris is removed from all carpeting and matting as possible.

1. It is preferred all vacuums be equipped with an air filtering system to assist in air 
quality.

2. Vacuuming shall be done against the lay when possible to prevent as much 
matting as possible.

3. Every effort should be made to insure good quality equipment and workmanship 
is used and no damage is done to flooring, furnishings, etc.

5.29 NON-CARPETED FLOORING
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A. GENERAL:  Every effort shall be taken to assure a safe, slip resistant and clean floor.  
The "Wet Look" is preferred.  All chemicals and equipment shall meet OSHA, EPA and 
Air Quality Standards.  All floors are to meet ADA standards on static coefficient of 
friction. Contractor shall provide tests and or records to assure Collin County facilities 
floors meet ADA regulations.

Should there be cause to anticipate any flooring problem it is the responsibility of the 
Contractor to notify Collin County.

B. COMPLETE STRIPPING:  Complete stripping is the removal of all floor finish and seal.  
Every effort must be made to prolong the life of the surface and finish.  Floors shall be 
completely stripped two times per year.  Should a floor need to be completely stripped or 
replaced because of neglect or improper cleaning, the Contractor shall refinish the floor at 
the request of Collin County.

1. During stripping every effort shall be made to assure no damage is done to any 
surface to include but not limited to: baseboards, walls, doors, frames, molding,
ledges, glass, furnishings and flooring.

2. Every effort shall be made to assure all stains and foreign elements are removed, 
to include but not limited to:  bacteria, stains, dust, dirt, hair, mop strings, heel 
marks, gum and stripper prior to sealing or refinishing.

3. Every effort shall be made to avoid splotching, loosening, curling, blanching, 
softening, swirling and tackiness.

4. Floors shall be neutralized prior to sealing and refinishing.

5. Floors shall be rinsed and completely free of stripping solution.  

6. Bare floors shall be polished to a high shine prior to sealing.

C. SEALING:  

1. Every effort shall be made to assure the seal is applied to a bare, clean and dry 
floor.

2. The bare floor shall be polished and all dust removed prior to applying the seal.

3. Every effort shall be made in choosing a quality product and applied in the correct 
manner to insure that none of the following occur:  discoloration, spotting, 
peeling, swirling, softening, powdering, etc.

4. Care shall be taken to assure seal is not applied in coats too thick or too thin.
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5. Should seal need to be removed before a reasonable time due to neglect, poor 
workmanship or poor quality it will be removed at the request of Collin County
and at Contractor expense.

6. Care should be taken to assure baseboards remain clean and free of seal unless the 
baseboard is a continuance of the floor then seal shall be applied.

D. FINISH:  Every effort shall be taken to assure a good quality finish is used.  The finish 
shall be slip resistant, moisture resistant, hard wearing and dry to a high gloss.  Finish 
shall not powder or discolor during regular care and maintenance.

1. Finish shall be applied to a clean, sealed surface.

2. Heavy yellow and dirty build ups along baseboards and in non-traffic areas shall 
be removed.

3. Every effort shall be made to prolong the life and the look of the floor and the 
finish.

4. Should stripping be necessary due to poor quality finish, workmanship or 
maintenance it will be done at the request of Collin County.

E. MACHINE SCRUB:  Machine scrubbing shall be included in regular floor maintenance 
in order to remove heavy soil, scuff marks, stains and other debris as well as to restore 
worn traffic lanes.

1. The same care shall be taken as described in the Stripping section.

2. The clean surface shall be polished to a high shine prior to resurfacing.

3. Should complete stripping be necessary because of the quality of the product, 
equipment or workmanship it will be done at the request of Collin County.

F. RESTORATION AND RESURFACING:  The restoration or resurfacing shall be 
included in the regular maintenance of the flooring.

1. The surface shall be clean prior to resurfacing. 

2. The same procedure shall be followed as described in the Finish section with the 
understanding that the seal and some of the finish remains on the floor.  Every 
effort shall be taken to assure heavy dirty and dull buildup does not occur.

3. Should complete stripping be necessary because of the quality of the product, 
equipment or workmanship it will be done at the request of Collin County.
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G. POLISHING/BUFFING/BURNISHING:  Regular maintenance should produce a clean, 
long wearing hard surface.  Polishing is to be part of the regular maintenance of all 
flooring.

1. Floors shall be clean prior to polishing.

2. All scuff marks, heel marks, stains, gum, etc. are to be removed.

3. Floors shall be dust mopped after polishing.

4. Every effort shall be made to extend the life of the flooring and the floor finish.  
Safety and appearance shall be the main goal.  Powdering, burning, swirling, etc. 
shall be avoided.

5. Hard surfaces shall be buffed once per week.

H. DUST MOPPING/SWEEPING/WET MOPPING:  Keeping the floors clean, safe, slip 
resistant and with a good high gloss appearance is to be included in the regular 
maintenance of all flooring.  Should a problem occur it is the responsibility of the 
Contractor to notify the County as soon as possible.  Under no circumstance is safety to 
be disregarded.

Dust mopping/sweeping/wet mopping is to be part of regular floor maintenance.  Every 
effort shall be made to insure as much soil and debris is removed as possible to include 
baseboards, corners, doorways, etc.  Built up dirt in corners under or behind fixtures and 
furnishing, etc. shall be removed.

1. Dust mopping/sweeping/wet mopping shall be done nightly.

2. The equipment and products used shall be of good quality.

3. Every effort shall be made to insure as much soil is removed as possible, without 
damaging the floor surface or causing a safety hazard.

4. Care shall be taken to insure dirt, dust and debris are not distributed to other 
surfaces.

5. All gum, heel marks, mop strings, stains, etc. shall be removed nightly.

6. Care shall be taken to insure proper techniques, equipment and products are used.

I. Desk Mats

1. Desk Mats shall be wet mopped weekly.
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5.30 RESTROOMS:  Restrooms shall be thoroughly cleaned and disinfected no less than once a shift.  
All chemicals and equipment are to meet OSHA, EPA, ADA and Air Quality standards.  It is the 
responsibility of the Contractor to notify the County of any potential health or safety problems as 
soon as possible.  All surfaces must be maintained in a clean and safe manner.  A hospital grade 
disinfectant must be used.  All stains etc. are to be removed.  No abrasive cleaners or bleach are 
to be used.

A. Dispensers:

1. Dispensers shall be checked each shift to insure proper operation.  All dispensers 
are to be secured.

2. All dispensers shall be refilled as necessary.

3. All dispensers shall be cleaned and polished outside once per shift and inside once 
weekly.

4. Stub rolls shall not to be left in any public restroom.

B. Receptacles:  Receptacles shall be emptied and relined nightly, more often in some areas.  
Every effort should be taken to insure receptacles are odor free.

1. All receptacles shall be cleaned and polished on the outside once per shift.  
Cleaned and disinfected inside once weekly.

2. All receptacles shall be relined with the proper fitting liner.  Liners are to be 
secured and opened.

C. Restroom Floors:  Restroom Floors shall be swept thoroughly once nightly.

1. Baseboards shall be cleaned nightly, treated and polished weekly.

2. Floor drains shall have no less than one half gallon of water poured into them on 
Mondays and Thursdays.

3. Two ounces of enzyme shall be placed in floor drains on Tuesdays and Fridays.

4. Floors shall be mopped with a pH neutral cleaner nightly.  All stains, gum, heel 
marks, debris, etc. shall be removed.

5. Floors shall be machine scrubbed and traffic lanes refinished once monthly in 
high traffic areas, twice a year in private restrooms.  Grout shall be kept clean.

6. Floors shall be maintained in a safe manner.  Every effort shall be made to extend 
the life of the floor and the finish.
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7. Care shall be taken to insure all debris, stains, gum, etc. is removed from floors.

D. All fixtures shall be cleaned with disinfectant once nightly, more often in some areas.

1. Apply disinfectant to all hard surfaces;  Basins, counters, splash backs, toilets, 
urinals, dividers, flushometer, faucets, plumbing, behind and under toilets and 
urinals, etc.  Allow significant dwell time as suggested by manufacturer.

2. All treated surfaces shall be wiped down.  Care shall be taken that all excess 
liquid and water spots are removed, to include base of bowls, etc.

3. Allow chemical to remain in bowls and leave seats up.

4. Urinal screens shall be cleaned nightly and replaced as suggested by the 
manufacturer.

5. Mirrors shall be cleaned nightly with glass cleaner edge to edge.  All smudges, 
etc. shall be removed.

E. Stalls and Walls

1. Stalls shall be dusted and spot cleaned nightly.  All smudges, etc. shall be 
removed.

2. All stall surfaces, doors, hinges, etc. shall be cleaned and polished once weekly, 
more often in high traffic areas.

3. Walls shall be spot cleaned nightly.

4. Walls shall be cleaned ceiling to floor and wall to wall monthly.

5. Remove graffiti, fingerprints, smudges, stains, etc. nightly.

F. Entry Doors

1. All doors shall be dusted and spot cleaned nightly to include hinges, frames, etc.  
All graffiti, smudges, fingerprints, etc. shall be removed.

2. Push and kick plates shall be cleaned and polished weekly.
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3. Doors, frames, etc. shall be cleaned and polished once weekly.

G. Louvers, Grills, Light fixtures, etc.

1. To be vacuumed and wiped clean weekly.

5.31 WINDOW CLEANING

A. Care shall be taken to insure that chemicals used will not cause damage to windows, 
frames or ledges.

1. No harsh abrasive chemicals shall be used.

2. No ammonia shall be used, without consulting Collin County prior to its use.

3. Window cleaning chemicals containing isopropanol shall be acceptable.

4. Dish washing detergent and water shall be acceptable.

5. All excess liquid shall be removed from all surfaces.

6. All dust, dirt, tape, glue, paint, smears, streaks, smudges and all foreign materials 
shall be removed.

7. All frames and molding shall be kept clean, treated and polished.

8. Some windows have tinting.  Only methods and chemicals approved by Collin 
County shall be used to clean these windows.

B. WINDOW APPEARANCE:  Every effort shall be made to assure a clear, unobstructed 
view.

1. Windows, frames and ledges shall be completely free of dust, residue, streaks, 
smears, smudges, tape, glue, etc.

C. FREQUENCY OF CLEANING

1. All entry glass doors shall be cleaned inside and outside, frame to frame nightly.

a. All kick and push plates shall be cleaned and polished nightly.

b. All ledges, frames and fixtures shall be dusted nightly, and shall be 
cleaned and polished no less than twice a week.
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c. All fingerprints, smudges, etc. shall be removed nightly.

2. All entry way windows and glass partitions shall be spot cleaned nightly and all 
finger prints, smudges, etc. removed.

a. All entry way windows and glass partitions shall be cleaned inside and 
outside, frame to frame, three times per week.

b. All frames and ledges shall be dusted inside and outside nightly, and shall 
be cleaned and polished three times per week.

3. All other windows shall be spot cleaned inside nightly unless completely 
obstructed.

5.32 MEDICAL EXAMINERS BUILDING

A. The Medical Examiners Building shall be cleaned as described in the Office section with 
the exception of Toxicology, Laboratory, Dock and Autopsy.

B. All restrooms shall be cleaned as described in the restroom section.

C. The Dock area shall be cleaned as described in the Public Access section.

D. The Laboratory and Toxicology is to be cleaned as described in the Medical section.  
Counters and equipment will be cleaned by the Medical Examiner's staff.

E. The Autopsy area will be thoroughly cleaned on Monday of every week.  Should Monday 
be a holiday or the area is in use, it shall be cleaned on the following scheduled work day.  
On occasion this facility will request unscheduled cleaning, should this occur the 
Contractor will be notified in a timely manner.  The Autopsy area shall be cleaned as 
described in the Medical section, with the exceptions described as follows.

1. The area shall be policed nightly and spot cleaned.

2. All floor drains shall be treated with no less than one cap full of live enzyme 
nightly.

3. The cart wash area shall be mopped with a live enzyme nightly.

4. The floor drain in the cart wash area shall be cleaned no less than once a week.

5. Every effort shall be made to keep this area as odor free as possible.

6. Protective equipment shall be used to protect against disease and handling of body 
fluids.
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5.33 MEDICAL FACILITIES:  HEALTH CARE ANNEX, IMMUNIZATION CLINIC, ETC.:  
Medical facilities must be thoroughly cleaned once nightly.  All office areas will be cleaned as 
described in the Office section.  All restrooms will be cleaned as described in the Restroom 
section.  All clinics, laboratories and exam rooms shall be cleaned as follows.

A. Trash and Receptacles

1. Trash shall be removed once nightly and litter picked up.  (Hazardous waste, 
sharps, etc. will be removed by medical staff.)

2. Trash receptacles shall be washed inside and outside with disinfectant nightly.

3. Receptacles shall be relined snugly and neatly each night.

4. Receptacles shall be returned neatly to their proper places.

B. Dusting and Polishing

1. Overhead, vertical and horizontal dusting shall be done nightly.

2. Eye level, vertical and horizontal dusting shall be done once nightly.

3. Eye level vertical cleaning, disinfecting and polishing shall be done nightly.

4. Eye level horizontal cleaning, disinfecting and polishing shall be done nightly.

5. Lower level, vertical and horizontal cleaning, disinfecting and polishing shall be 
done nightly.

6. All dispensers shall be check for stock nightly to insure that there are no shortages 
the following day.  (Only antibacterial hand soap shall be used in the soap 
dispensers.)

7. All dispensers shall be cleaned and disinfected inside and out nightly.  Polish shall 
be applied to the outside nightly.

8. All smudges, fingerprints, graffiti, etc. will be removed nightly.

9. Every effort shall be made to avoid cross contamination.

10. A soft cloth shall be used for polishing, no paper.

C. Glass, Plexiglas and Metal Work
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1. All horizontal and vertical glass, Plexiglas and metal work shall be spot cleaned 
nightly.  Thoroughly cleaned weekly, more often if needed.  A soft cloth or 
squeegee shall be used, no paper.

2. Doors and partitions

a. Both sides shall be spot cleaned.  Thoroughly cleaned and polished three 
times a week, more often if needed.

b. Frames, handles, hinges, push plates, kick plates, etc. shall be spot 
cleaned, thoroughly cleaned three times a week, more often if needed.  
Polish shall be applied as the surface requires.

D. Furnishings

1. Upholstered Furnishings

a. Shall be vacuumed weekly.

b. Spots and stains shall be removed nightly.

c. Upholstery cleaning shall be provided as requested by Collin County.

d. Cleaning method shall be approved by Collin County.

2. Hard Surface Furnishings

a. All hard surface furnishings, exam tables, chairs, lamps, scales, etc. shall 
be thoroughly cleaned and disinfected nightly. Polish shall be applied as
surface requires.

E. Floors

1. Carpeted areas

a. All litter is to be picked up nightly; staples, paper clips etc...

b. Carpet shall be vacuumed wall to wall nightly, to include under and 
behind all furnishings.

c. Spots, stains and gum shall be removed nightly.

d. Carpet shall be spin cleaned, brush or bonneted as soiling requires no less 
than monthly.  Traffic lanes may need spin cleaning more often.
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e. Carpet shall be steam/wet extracted and sanitized no less than once every 
four (4) months.

2. Hard and Resilient Floors

a. All floors shall be swept thoroughly on a nightly basis.

b. Floors shall be thoroughly mopped using a hospital grade disinfectant 
nightly, wall to wall, to include under and behind furnishings.

c. All stains, heel marks, gum, mop strings, etc. shall be removed nightly.

d. Baseboards shall be kept free of mop/machine lines, water marks, etc.  
Baseboards shall be kept clean and treated.

e. Walls, doors and furnishings shall be kept free of water spots, chemical 
splashes, etc.

f. Traffic lanes shall be polished wall to wall three times a week to include 
under furnishings.

g. Floors shall be machine scrubbed every other month, more often should 
surface require, and fresh finish shall be applied to traffic lanes.

5.34 MYERS PARK LANDING:

a. Floor waxing shall be done four times per year.

b. Buffing shall be done two times per week, specifically Monday and 
Thursday.

5.35 PUBLIC ACCESS AREAS:  LOBBIES, COURTROOMS, JURY ROOMS, RECEPTION 
AREAS, WAITING ROOMS AND ALL OTHER AREAS ACCESSIBLE TO THE PUBLIC:  
All Public access areas shall be thoroughly cleaned nightly.

A. Trash and Receptacles

1. Trash shall be removed nightly.

2. Trash receptacles shall be wiped clean weekly.

3. Receptacles shall be kept free of odors.

4. Receptacles shall be relined snugly and neatly each night.

5. Receptacles shall be returned neatly to their proper places.
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6. Receptacles shall be washed inside, outside, sanitized and dried once monthly.

B. Dusting and Polishing

1. Overhead, vertical and horizontal dusting shall be done weekly.  Overhead 
dusting shall include blinds, vents, light fixtures, walls, anything from the top of 
the head up.

2. Eye level, vertical and horizontal dusting shall be done weekly.  Signs, desk, 
anything from the top of the head to the knees shall be done weekly.  (Tops of 
desks shall only be cleaned if things are placed on blotters or clean around 
objects, do not rearrange.

3. Eye level vertical and horizontal polishing shall be done weekly.

4. Lower level, vertical and horizontal dusting shall be done weekly.  This includes, 
but is not limited to baseboards, chair legs, table legs, sides of desk, anything 
from the knees to the floor.

5. Lower level vertical and horizontal polishing shall be done once per week.

6. A soft cloth shall be used for polishing, no paper.

7. All finger prints, smudges and graffiti shall be removed nightly.

C. Glass, Plexiglas and Metal Work

1. All horizontal and vertical glass, Plexiglas and metal work shall be cleaned and 
polished nightly, using a soft cloth or a squeegee.

a. All vertical surfaces shall be cleaned nightly.

b. Where vertical surfaces allow, both sides shall be cleaned once weekly, 
more often if needed.

c. All horizontal surfaces shall be cleaned nightly.  Polish shall be applied as 
surface requires.

d. All fingerprints, smudges and graffiti shall be removed nightly.

2. Doors and Partitions

a. Both sides of doors and partitions shall be spot cleaned nightly and  
thoroughly cleaned three times a week, more often if needed.
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b. Proper equipment shall be used to insure surface is cleaned from frame to 
frame.

c. Frames, handles, hinges, push plates, kick plates, etc. are to be spot 
cleaned weekly and thoroughly cleaned more often if needed.  Polish shall 
be applied as the surface requires.

d. All fingerprints, smudges and graffiti shall be removed nightly.

D. Magazines, Newspapers and Pamphlets

1. All newspaper shall be removed and discarded nightly.

2. All magazines and pamphlets shall be straightened and arranged neatly nightly.

E. Chairs and Settees

1. Upholstered Furnishings

a. Shall be vacuumed no less than once per week, more often if needed.

b. Spots and stains shall be removed nightly.

c. Upholstery cleaning shall be provided as requested by Collin County.

d. Cleaning method shall be approved by Collin County.

2. Hard Surface Furnishings

a. Hard surface chairs, etc. shall be wiped down nightly and polish applied as 
surfaces require.

b. Furnishings in the Healthcare Annex waiting room shall be wiped down 
with disinfectant nightly.

c. All fingerprints, smudges and graffiti shall be removed nightly.

F. Floors

1. Carpeted Areas

a. High traffic carpeted areas shall be thoroughly vacuumed, wall to wall 
nightly including under furnishings.

b. Spots, stains and gum, etc. shall be removed nightly.
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c. Pile shall be lifted no less than once weekly, more often should matting 
occur.

d. Carpet shall be spin cleaned, brush or bonneted as soiling requires, every 
three (3) months, and followed by heavy duty vacuuming.  Pile shall be 
lifted to prevent matting.  Care shall be taken that chemicals are removed 
as much as possible.

e. Carpet shall be steam/wet extracted no less than every fourth month, more 
often if needed.  Care shall be taken that as much detergent is removed as 
possible.  Cleaning shall be followed by heavy vacuuming, pile shall be 
lifted.

2. Hard and Resilient Floors

a. All floors shall be swept thoroughly on a nightly basis.

b. Floors shall be thoroughly wet mopped nightly.  Care shall be taken that 
the protective finish is maintained and its life extended effectively.

c. All stains, heel marks, gum, mop strings, etc. shall be removed nightly.

d. Floors shall be mopped wall to wall, to include under furnishings nightly 
with a neutral rinseless cleaner.

e. Baseboards shall be kept free of mop/machine lines, watermarks, etc.  
Baseboards shall be kept clean and polished.

f. Walls, doors and furnishings shall be kept free of water spots, chemical 
splashes, etc.

g. Floors shall be polished.

h. Floors shall be machine scrubbed every fourth week, more often should 
surface require, polished and fresh finish applied to traffic lanes.

5.36 MULTIPLE OCCUPIED OFFICE AREAS:  Congested working areas shall be thoroughly 
cleaned three times weekly.

A. Trash and Receptacles

1. Trash shall be removed nightly and litter picked up.

2. Trash receptacles shall be wiped clean no less than once nightly.

3. Receptacles shall be kept free of odor.
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4. Receptacles shall be relined snugly and neatly each night.

5. Receptacles shall be returned neatly to their proper places.

6. Receptacles shall be washed inside, outside, sanitized and dried once monthly, 
more often if needed.

B. Dusting and Polishing

1. Overhead, vertical and horizontal dusting shall be done once per week, more often 
if needed.  Overhead dusting shall include blinds, vents, light fixtures, walls, 
anything from the top of the head up.

2. Eye level, vertical and horizontal dusting shall be done three times per week more 
often if needed.  This includes but not limited to signs, desk, anything from the 
top of the head to the knees.  (Tops of desks shall only be cleaned if things are 
placed on blotters or clean around objects, do not rearrange.

3. Eye level vertical polishing shall be done once per week.  Oil shall not be used on 
any writing surface.

4. Eye level horizontal polishing shall be done once per week.  

5. Lower level horizontal polishing shall be done once weekly, more often if needed.  
Baseboards, chair legs, table legs, sides of desk anything from the knees to the 
floor.

6. Lower level vertical and horizontal polishing to be done once per week, more 
often if needed.

C. Glass, Plexiglas and Metal Work

1. All horizontal and vertical glass, Plexiglas and metal work shall be spot cleaned 
nightly; thoroughly cleaned and polished weekly, using a soft cloth or a squeegee, 
no paper.

a. All vertical surfaces shall be spot cleaned nightly, thoroughly cleaned 
weekly, more often if needed.

b. Where vertical surfaces allow, both sides shall be cleaned once weekly, 
more often if needed.

c. All horizontal surfaces shall be spot cleaned nightly; thoroughly cleaned 
weekly, polish shall be applied as surface requires.
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2. Doors and Partitions

a. Both sides shall be spot cleaned nightly and thoroughly cleaned weekly 
more often if needed.

b. Frames, handles, hinges, push plates, kick plates, etc. shall be spot cleaned 
nightly, thoroughly cleaned weekly, more often if needed.  Polish shall be 
applied as the surface requires.

D. Furnishings

1. Upholstered Furnishings

a. Shall be vacuumed monthly, more often if needed.

b. Spots and stains shall be removed nightly.

c. Upholstery cleaning shall be provided as requested by Collin County.

d. Cleaning method shall be approved by Collin County.

2. Hard Surface Furnishings

a. Hard surface chairs, etc. shall be wiped down weekly and polish applied as 
surfaces require.

b. Conference tables shall be cleaned and polished nightly.

F. Floors

1. Carpeted Areas

a. Traffic lanes shall be thoroughly vacuumed nightly.

b. All litter shall be picked up nightly; staples, paper clips, etc.

c. Carpet shall be vacuumed wall to wall, no less than three times per week, 
more often if needed, to include under and behind all furnishings.

d. Spots, stains and gum shall be removed nightly.

e. Carpet shall be spin cleaned, brush or bonneted as soiling requires, 
monthly and followed by vacuuming and pile shall be lifted.  Chemicals 
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shall be removed as much as possible.  Traffic lanes may need spin 
cleaning more often.

f. Carpet shall be steam/wet extracted every fourth month.  Cleaning shall be 
followed by vacuuming and pile lifted.

2. Hard and Resilient Floors

a. All floors shall be swept thoroughly each night.

b. Floors shall be thoroughly wet mopped nightly.

c. Care shall be taken that all stains, heel marks, gum, mop strings, etc. are 
removed nightly.

d. Floors shall be mopped wall to wall, to include under furnishings nightly 
with a neutral rinseless cleaner.

e. Baseboards shall be kept free of mop/machine lines, water marks, etc.  
Baseboards shall be kept clean and treated.

f. Walls, doors and furnishings shall be kept free of water spots, chemical 
splashes, etc.

g. Traffic lanes shall be polished wall to wall no less than monthly to include 
under furnishings.  Floors shall be dust mopped after polishing to remove 
dust.

h. Floors shall be machine scrubbed every fourth week, more often should 
surface require, polished and fresh finish applied.

i. Floors shall be completely stripped and resurfaced when needed or at the 
request of Collin County.

5.37 SINGLE OCCUPIED OFFICE AREAS:  Single occupied offices shall be thoroughly cleaned no 
less than twice weekly.

A. Trash and Receptacles

1. Trash shall be removed nightly and litter picked up.

2. Trash receptacles shall be wiped clean once nightly.

3. Receptacles shall be kept free of odors.

4. Receptacles shall be relined snugly and neatly each night.
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5. Receptacles shall be returned neatly to their proper places.

6. Receptacles shall be washed inside, outside, sanitized and dried once monthly, 
more often if needed.

B. Dusting and Polishing

1. Overhead, vertical and horizontal dusting shall be done no less than once per 
week more often if needed.  Overhead dusting shall include blinds, vents, light 
fixtures, walls, anything from the top of the head up.

2. Eye level, vertical and horizontal dusting shall be done no less than twice per 
week, more often if needed.  This includes but not limited to signs, desk, anything 
from the top of the head to the knees.  (Tops of desks shall only be cleaned if 
things are placed on blotters or clean around objects, do not rearrange.)

3. Eye level vertical polishing shall be done once a week.

4. Eye level horizontal polishing shall be done twice per week.  Oil shall not be used 
on writing surfaces.

5. Lower level, vertical and horizontal dusting shall be done weekly.  This includes 
but not limited to baseboards, chair legs, table legs, and sides of desk, anything 
from the knees to the floor.

6. Lower level vertical and horizontal polishing shall be done weekly, more often if 
needed.

7. A soft cloth shall be used for polishing, no paper.

C. Glass, Plexiglas and Metal Work

1. All horizontal and vertical glass, Plexiglas and metal work shall be spot cleaned 
nightly; thoroughly cleaned and polished weekly, using a soft cloth or a squeegee, 
no paper.

a. All vertical surfaces shall be spot cleaned nightly, thoroughly cleaned 
weekly more often if needed.

b. If vertical surfaces allow, both sides shall be cleaned once weekly, more 
often if needed.

c. All horizontal surfaces shall be thoroughly spot cleaned nightly; 
thoroughly cleaned once per week, polish shall be applied as surface 
requires.
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2. Doors and Partitions

a. Both sides shall be spot cleaned nightly and thoroughly cleaned weekly,
more often if needed.

b. Frames, handles, hinges, push plates, kick plates, etc. shall be spot cleaned 
nightly, thoroughly cleaned weekly, more often if needed.  Polish shall be 
applied as the surface requires.

D. Furnishings

1. Upholstered Furnishings

a. Shall be vacuumed no less than monthly, more often if needed.

b. Spots and stains shall be removed nightly.

c. Upholstery cleaning shall be provided as requested by Collin County.

d. Cleaning method shall be approved by Collin County.

2. Hard Surface Furnishings

a. Hard surface chairs, etc. shall be wiped down weekly and polish applied as 
surfaces require.

b. Conference tables shall be cleaned and polished nightly.

F. Floors

1. Carpeted Areas

a. Traffic lanes shall be thoroughly vacuumed nightly.

b. All litter shall be picked up nightly; staples, paper clips, etc.

c. Carpet shall be vacuumed wall to wall, weekly, more often if needed and
shall include under and behind all furnishings.

d. Spots, stains and gum shall be removed nightly.

e. Carpet shall be spin cleaned, brush or bonneted as soiling requires no less 
than every three months, followed by vacuuming.  Pile shall be lifted.  
Care shall be taken that chemicals are removed as much as possible.  
Traffic lanes may need spin cleaning more often.
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f. Carpet shall be steam/wet extracted no less than once per year.  Care shall 
be taken that as much detergent is removed as possible.  Cleaning shall be 
followed by vacuuming and pile lifted.

2. Hard and Resilient Floors

a. All floors shall be swept thoroughly on a nightly basis.

b. Floors shall be spot mopped nightly and thoroughly wet mopped once per 
week.

c. All stains, heel marks, gum, mop strings, etc. shall be removed nightly.

d. Floors shall be mopped wall to wall, to include under furnishings, once 
weekly with a neutral rinseless cleaner.

e. Baseboards shall be kept free of mop/machine lines, water marks, etc.  
Baseboards shall be kept clean and treated.

f. Walls, doors and furnishings shall be kept free of water spots, chemical 
splashes, etc.

g. Traffic lanes shall be polished nightly and wall to wall, no less than once a 
week, to include under furnishings.  Floors shall be dust mopped after 
polishing to remove dust.

h. Floors shall be machine scrubbed every three months, more often should 
surface require, polished and fresh finish applied to traffic lanes.

i. Over wetting shall be avoided.

j. Floors shall be completely stripped and resurfaced when needed or at the 
request of Collin County.

5.38 MISCELLANEOUS CLEANING AREAS

A. Entrances shall be cleaned as described in the Public Access section with the exception of 
the following.

1. Entrances include areas six feet in any direction.

a. All entrances shall be swept out at least six feet and all waste removed.

b. Flower beds, etc. connected with entrances shall be policed nightly and all 
trash, cigarette butts, etc. removed.
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B. Display cases shall be cleaned on the outside nightly and cleaned and polished on the 
inside no less than once a month.

C. Elevators shall be cleaned as described in the Public Access section.

D. Open stairs and steps shall be cleaned as described in the Public Access section.

E. Stairwells and fire escapes shall be cleaned twice a week.

1. Stairwells and fire escapes shall only need to be cleaned twice a week, but policed 
nightly.

2. Firehouse cabinets shall be cleaned inside and out once weekly.

F. Vending areas, lounges and break rooms shall be cleaned as described in the Public 
Access section.

G. Elections and Tabulations shall be cleaned as described in the Public Access section 
when in use; when not in use they shall be cleaned every other month.

H. Copy and storage rooms shall be cleaned as single offices.

I. All recycling areas shall be kept clean and free of litter.

J. Fire extinguishers shall be dusted once a week.

K. Blinds shall be dusted once weekly and wiped down with a damp cloth every other week.

L. Drapes shall be vacuumed monthly.

M. All floor drains shall have one gallon of water poured down them once every Monday 
and one cap of enzyme poured down them on Tuesday and Friday of every week.

N. All other drains shall be treated with one cap of enzyme on Tuesday and Friday.  Drains 
such as water fountains, sinks, etc.

1. Water fountains shall be cleaned with disinfectant and polished nightly.

O. All urinals shall be treated with one cap enzyme on Tuesdays and Fridays.  Areas where 
there is urine splash, for example, under urinals, shall also be treated with a light spray of 
enzyme nightly.

P. Janitorial closets shall be cleaned as described in the office section.

1. All equipment and chemicals shall meet OSHA standards.
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2. All equipment and chemicals shall meet all safety and fire standards.

3. All equipment and chemicals shall be kept free of electrical boxes, etc.

4. All waste, trash and litter shall be removed nightly.

5. Every effort shall be made to keep all janitorial closets free of unpleasant odors.

6. All closets shall be kept neat and orderly.

Q. Office equipment, which includes telephones, calculators, computers, etc., shall be 
cleaned by others.

R. Personal items shall not be cleaned by the Contractor.

5.39 RECYCLING:  Collin County participates in a recycling program at the 2100 Bloomdale 
location only.  This includes cardboard only.

A. Cardboard at the 2100 Bloomdale location shall be broken down and deposited into a large 
container on the jail loading dock on a daily basis.

5.40 INSURANCE REQUIREMENTS:

Per Section 3.0 Insurance Requirements, all bidders are required to provide proof of insurance 
for the term of the contract.

Collin County requests that bidders provide a designation of the type of employee 
coverage to be provided under this request for proposal. 

Bidders shall state the type of employee insurance coverage provided under this contract.  
Reference item 3.1.2 and item 3.1.2.12.  

5.41 E-VERIFY

Contractors doing business with Collin County agree to comply with Federal Executive Order 
13465 E-Verify.  It is Collin County’s intention and duty to comply and support the Immigration 
and Nationality Act (INA) which includes provisions addressing employment eligibility, 
employment verification and non-discrimination.  According to the INA, contractors/employers 
may hire only persons who may legally work in the United States.  Subsequently, contractors and 
subcontractors doing business with Collin County must confirm their enrollment in the E-Verify 
system which verifies employment eligibility through completion and checking of I-9 forms.  
Collin County reserves the right to audit contractors process to verify enrollment compliance.
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6.0  PROPOSAL FORMAT

6.1  The proposal shall be submitted in either electronic format via www.bidsync.com or hard copy in 
according to the following requirements. At a minimum, include a Table of Contents detailing sections 
and corresponding page numbers, and shall be printed on letter-size (8-1/2”x 11”) paper and assembled 
with spiral-type bindings or staples. DO NOT USE METAL-RING HARD COVER BINDERS. 
Proposal shall include but not be limited to information on each of the following:

6.1.1  FIRM OVERVIEW
Offeror is requested to define the overall structure of the Firm to include the following

6.1.1.1 A descriptive background of your company’s history.
6.1.1.2 State your principal business location and any other service locations.
6.1.1.3 What is your primary line of business?
6.1.1.4 How long have you been selling product(s) and/or providing service(s)?
6.1.1.5 State how many and the locations where your product/services are in use.

6.2  PROPOSED PROJECT TEAM/STAFF
QUALIFICATIONS/EXPERIENCE/CREDENTIALS

6.2.1  Offeror is requested to provide qualifications as well as experience information on  
Offeror’s key personnel.

6.3  REFERENCES

6.3.1  Offeror is requested to include at least three (3) references, current customers with a 
comparable square footage shall be listed with complete name, address, telephone 
number, email address, contact person that are similar in scope to this project.  Failure to 
provide reference information may result in rejection of submittal.

6.4  PRICING/FEES

6.4.1  State price per square foot for Janitorial Services.

6.4.2 State production rate for this contract.

6.4.3 State employee coverage type.

6.5  OTHER PROJECTS INVOLVED WITH

6.5.1  Offeror is requested to provide a list of other projects that you are currently involved with 
or will be involved with.
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ATTACHMENT A           

2013 HOUSEKEEPING

Building Square Feet Hard Surface Carpet

Administration Building 82692 40,097 42,595

Bloomdale Courthouse 238,857 109,597 129,260

Courthouse Phase II 139,120 23,648 115,472

Healthcare Annex 34,738 16,650 18,088

Public Works

Service Center 10,319 5,475 4,844

Farmersville Barn 1,277 1,277

Redbarn 2,430 2,430

Medical Examiners 8,139 2,903 5,236

Justice Center 68,601 23,460 45,141

Juvenile Detention 4,868 2,927 1,941

JJAEP 37,046 26,881 10,165

Central Plant 10,390 3,883 6,507

Minimum Security 5,323 1,411 3,912

Myers Park

The Landing at Myers Park 6,000 6,000

Haggard House 1,443 1,443

900 Building 40,231 4,490 35,741

920 Building 21,777 3,841 17,936

J.P's

Farmersville 2,930 1,517 1,413

Frisco 8,108 304 7,804

Elections 5,740 479 5,261
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Frisco W.I.C. 1,790 1,000 790

Animal Services 4,624 4,624

Total 2013 housekeeping 736,443 284,337 452,106



ATTACHMENT B

ATTACHMENT B:  GLOSSARY OF TERMS

BROWNING:  Is the discoloration of materials/surfaces caused by chemicals.

BLANCHING:  Discoloration of tile caused by the over use of stripping solution 
leaching the color out of the surface.  A general washed out look can be caused by 
excessive application of detergents on the basis of frequency, concentration or 
formulation.

BLOTCHING:  Stains, marks, smears, smudges and blemishes.  Blotching is usually 
caused by the failure to completely remove old, darkened finish.

BUFFER:  A polishing implement covered with a soft material.  A floor machine with a 
rotating disk ranging in speeds; Standard speed is 175 RPM, high speed 300-1000 RPM, 
ultra high speed 1000-2500 and mega high speed rotating at 6000 RPM.  Disk with 
different pads, brushes or bonnets may be used on hard floors or carpet.

BUFFING:  Is the polishing of a hard floor surface.  Buffing extends the length of time 
between stripping or scrubbing.  The friction used in buffing produces a hard clean top 
coat of finish.

BURNISHING:  This process uses an ultra high speed floor machine to renew the floor 
surface by actually melting some of the floor finish.  This process can be used as an over 
all floor care system when used with restoration chemicals.  Burnishing can not be used 
on worn or uneven floors.

CURLING:  The loosening of tiles caused by the excessive use of water remaining on 
the floor for an extended length of time.  The use of improper chemicals such as strong 
caustic or alkaline solutions can cause tile to loosen and curl.

DISCOLORATION:  To alter or distort the original color.  This process can be caused 
by the over use or improper use of stripping solutions, detergents or other chemicals.

DISINFECTANT:  A chemical agent that destroys disease-bearing microorganisms.

DISINFECTION:  The reduction of potentially harmful bacteria.  Kills 99,999 out of a 
10,000 organisms considered harmful.

DUST MOP:  A tool for sweeping a smooth, lightly soiled and dry floor.  When properly 
treated and cared for the dust mop will remove soil from the floor without leaving a 
residue.

EYE LEVEL:  Is the range from approximately the top of the head to the knees.  The 
range seen by looking up and down while holding the head straight forward.  Area and 



objects in this range include, doors, door knobs, push plates, light switches, desk tops, 
counters, table tops, signs, chairs, settees, etc.

HORIZONTAL:  Flat; parallel.  Areas or objects that include desk tops, counters tops, 
table tops, file cabinet tops, etc.

LIQUID ENZYME:  Any of numerous proteins or conjugated proteins produced by 
living organisms.  A synergistic blend of cultured bacteria, enzymes, detergent, 
deodorizers and odor neutralizers that will digest, liquefy and clean organic waste, paper, 
detergent, grease, hair, fat and other waste.

LOOSENING:  Damage to tile caused by excessive use of water and chemicals and/or 
allowing water and chemicals to remain on the floor for an extended period of time.

LOW LEVEL:  The range from approximately the knees to the floor.  Areas or objects 
that include chair legs, rungs, table legs, baseboards, etc.

MACHINE SCRUBBING:  A process of removing soils, scuffs, and heel marks without 
removing all the layers of floor finish, avoiding the need to apply a sealer prior to 
applying fresh finish.  This process includes the use of a rotary disk floor machine.

NEUTRAL CLEANER:  A cleaner that contains neither free acid nor free (uncombined) 
alkali.

NEUTRALIZE:  To make a solution chemically neutral.  Example:  Baking soda can 
neutralize battery acid.

NEUTRAL pH:  Ranging on the pH scale between 0 (corrosive)-14 (caustic) 7 
considered neutral.

ODOR NEUTRALIZER:  The elimination of odor or eliminating bacteria the cause of 
offensive odor.  Deodorizing is the masking of an offensive odor.  Neutralization is the 
elimination of an offensive odor.

OVERHEAD:  The range from approximately the top of the head to the ceiling.  This 
area includes light fixtures, ventilation louvers, corners, door frames, etc.

PEELING:  Should a surface coating be applied to thick peeling of that coating can 
occur.  Floor surfaces not properly maintained can produce a peeling or flaking effect.

PILE:  The fibers of the carpet or mat.

PILE LIFTING:  A heavy duty vacuum designed to remove deep, embedded soil and to 
raise the carpet pile.



POLISH:  The process of adding friction to obtain, brilliance, gloss, luster (buff).  Also a 
chemical to add the same and to protect.

POLISHING:  Floor polishing is obtained by the use of a floor machine, pad, spray
buffing or rejuvenation product to produce a clean, hard, shinny, slip resistant floor.  
Wood polishing is obtained with the use of an oil base cleaner and a soft cloth.  Metal 
polishing is obtained by the use of a soft cloth and an oil based cleaner.  Writing surfaces 
are polished with a wax or silicone based cleaner.

POWDERING:  Powdering represents the breaking down of the floor finish as a result 
of poor quality of floor finish or applying the finish to a surface that is not completely 
free of stripping solution.

SANITIZE:  To eliminate, reduce, or maintain bacteria level at safe standards.

SOFTENING:  Softening occurs when the floor finish is applied too thick or when the 
finish is applied to a floor that is not completely free of the stripping solution and the 
solution continues to work on the finish.

SPIN CLEANING:  A surface cleaning method for carpets.  Generally only removes 
approximately 1/4 inch of soiling.  A low speed rotary floor machine and an absorbent 
cotton or synthetic emulsifying solution applied to the carpet to remove surface soil  

SPLOTCHING:  White splotches caused by water typically occurs on floors which have 
been finished with an inferior floor product.  This problem can be rectified by using a 
good quality finish and regular buffing.  Dark splotches usually occur when finish is 
dripped on the floor and allowed to dry.

SWEEPING:  The removal of loose soil, debris and litter.

STRIPPING:  Stripping is the process by which old floor finish and seal is removed.  A 
emulsifying solution is used.  Because the process is very labor intensive and causes 
damage to the flooring surface it should be used when no easier solution is available.

SWIRLING:  Swirling or swirl marks may appear in a floor when a poor quality floor 
finish is used or when the finish is applied too thick and leveling does not occur.

TACKINESS:  This condition is caused if a poor quality finish is applied or if the finish 
is applied too thick.  Improper cleaning, leaving a residue film can also cause tackiness.

VERTICAL:  Flat; Upright.  Surfaces such as walls, doors, blinds, sides of furnishings, 
etc.

WET EXTRACTION:  Wet extraction/steam cleaning are two related methods of 
removing large amounts of dirt, residues, and moisture from carpets fibers.  Wet 
extraction equipment cleans by injecting water and chemicals under pressure to rinse soil 



and oily residue from carpet fibers.  The soil and excessive soil and solutions are 
immediately removed by heavy duty vacuuming.

WET MOPPING:  Removes lightly embedded soil and a small amount of floor finish 
depending on the chemicals used and the temperature of the water.

WET LOOK:  The wet look is a highly polished floor that appears to be wet.

WETTING:  Wetting is a term used to imply an excessive amount of water has been
used to cause a loosening of the floor surface.
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ATTACHMENT C

Location Addresses

Central Plant
4600 Community Ave.
McKinney, Texas  75071

Collin County Justice Center
4300 Community Ave.
McKinney, Texas  75071

§ Collin County Sheriff’s Administration
4300 Community Ave.
McKinney, Texas  75071

  Collin County Detention Center
4300 Community Ave.
McKinney, Texas  75071

Minimum Security
4800 Community Ave.
McKinney, Texas  75071

Juvenile Detention
4700 Community Ave.
McKinney, Texas  75071

JJAEP 
4650 Community Ave.
McKinney, Texas  75071

Animal Shelter
4750 Community Ave.
McKinney, Texas 75071

Health Care Annex
825 N. McDonald
McKinney, Texas  75069

Medical Examiner
700-B West Wilmeth Road
McKinney, Texas  75069

Public Works Service Center
700-A Wilmeth Road
McKinney, Texas  75069

§ Farmersville Public Works Barn
1269 Hwy. 78 North
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Farmersville, Texas  75442

§ Public Works Red Barn
700 A Wilmeth Road
McKinney, Texas  75069

Myers Park
Rt. 4, Box 149-C
McKinney, Texas  75070

§ Haggard House
Rt. 4, Box 149-C
McKinney, Texas  75070

§ The Landing
§ Rt. 4, Box 149-C

McKinney, Texas  75070

Bloomdale Courthouse and Phase II
2100 Bloomdale
McKinney, TX 75071

Jack Hatchell Administration Building
2300 Bloomdale 
McKinney, TX  75071

Collin County Elections
2010 Redbud Blvd, Suite 102
McKinney, TX 75069

JP-2 – Farmersville
406 Raymond St
Suite A
Farmersville, TX 75442

J.P.-2/Constable 4– Frisco
8585 John Wesley Dr., Ste. 130
Frisco, TX  75034

Frisco WIC
8785 McKinney Road
Frisco, TX 75037

900 Building
900 East Park Blvd.
Plano, TX  75074

920 Building
920 East Park Blvd.
Plano, TX  75074


