
Enhanced Toll Enforcement Process 
(working draft – 11/14/2012) 

 
 
Toll not collected 

on roadway  ZipCash 
Invoice 

 1st Notice of 
Nonpayment  2nd Notice of 

Nonpayment  3rd Notice of 
Nonpayment  DPS Citations  Justice of the Peace Courts 

  (Owner has 30 
days to pay) 

 (Owner has 30 more 
days; NTTA may add 

$25 administrative fee. 
NTTA currently adds 
only $8 administrative 

fee) 

 (Gives owner 30 more 
days; NTTA may add 
$25 administrative fee 
per unpaid toll, up to 

$200 total. NTTA 
currently adds only 

$6.60 per toll) 

 (Gives owner 30 more 
days. NTTA may add 
service fees it pays to 

3rd-party collection 
service. NTTA currently 

charges collection-
service fees only if 

service collects tolls) 

 (In addition to tolls 
and fees in 3rd 

Notice of 
Nonpayment, owner 
may be fined $250 

per unpaid toll) 

 (Citations are heard in 
JP Courts; prosecutions 
are limited to 5,000+ 
violations per year, but 
47,000 registered 
owners have more than 
100 unpaid tolls. 

NTTA will continue 
to use JP Courts, 
but its maximum 
$250 fine is 
inadequate for 
habitual violators) 

 

“HABITUAL VIOLATOR” 
ENHANCED TOLL ENFORCEMENT  

   

 
100 tolls in 3rd Notice of Nonpayment 

remain unpaid 
“HCTRA-type” hearing by Impartial Hearing Officer 

 

    

 New  
 Toll 
 Remedies 

Owner does not request or does not appear at a 
hearing, or Hearing Officer finds 100 Tolls in 3rd 

Notice are valid and unpaid 
 

   

 

 Owner pays all tolls and fees or 
enters into payment agreement with NTTA  

"Administrative Decision" is rendered; authorizes NTTA 
to exercise the following two "Habitual Violator Remedies" 

Must pay tolls to lift Administrative Decision 
    

 If owner breaches payment agreement, 
NTTA enforces agreement through 

civil litigation 

 1. All vehicles of owner are  
subject to registration block 

Must pay tolls to lift block 
    

   2. Owner who continues to use NTTA projects  
is also given criminal trespass notice 

under Sec. 30.05, Penal Code; prohibits owner 
from entry onto NTTA turnpike projects 

    

   If criminal trespass notice is violated, 
owner may be arrested for criminal trespass 

Class B misdemeanor 
 


