
Date: September 5, 2012

To: Health Care Foundation Board of Trustees

From: Candy Blair
Administrator, Health Care Services

Subject: PrimaCare Renewal Service Agreement 

Attached for approval is the renewal service agreement and business associate contract with PrimaCare to 
provide primary health services to individuals who meet Collin County’s eligibility criteria under the Primary 
Care Services Program. The funding for this program was approved in the 2013 adopted budget.  

The Primary Care Service Program (PCS) provides valuable resources for indigent families who need assistance 
with health care costs.  PrimaCare offers 5 locations in Collin County and their office hours are weekdays 
8AM-9PM and weekends 8AM-5PM no appointment necessary.

The Primary Care Service Program (PCS) has proven to be an effective tool in providing Collin County 
residents with easily accessible acute healthcare services which would otherwise result in the patients delaying 
treatment or waiting until the medical condition worsened and visiting an area Emergency room.  

I respectfully request approval of the attached PrimaCare Renewal Service Agreement and Business Associate 
Agreement.
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