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Collin County

Bid 2013-016
SERVICES, EMERGENCY MEDICAL

2013-016
SERVICES, EMERGENCY MEDICAL

In Held
Feb 28, 2013 2:00:00 PM CST

Feb 22, 2013 7:00:00 AM CST

Sara Hoglund CPPB
Contract Administrator
Purchasing Department
972-548-4104
shoglund@co.collin.tx.us

1 year
Not Applicable
30 days

Jan 29, 2013 3:00:00 PM CST

Attendance is mandatory

Location: MANDATORY PRE-PROPOSAL CONFERENCE: A mandatory pre-proposal conference
will be conducted by Collin County on Tuesday January 29th at 3:00 p.m. at 2300
Bloomdale, 4th Floor, McKinney, TX 75071 in the Commissioners’ Courtroom. This is to
provide an opportunity for all interested vendors to ask questions. Participation in the
conference is mandatory for any vendor intending to submit a proposal.

***Note to Bidders/Offerors—The following standard disclaimer applies to Invitation to Bid
(1IFB), Competitive Sealed Proposal (CSP), and Request for Proposal (RFP) ONLY, not
applicable to Request for Qualifications (RFQ) or Request for Information (RFI).***
Mailing Address:

Collin County Purchasing

2300 Bloomdale Rd., Ste 3160

McKinney, TX 75071

Prices bid/proposed shall only be considered if they are provided in the appropriate space
(s) on the Collin County bid form(s). For consideration, any additions or deductions to the
bid/proposal prices offered must be shown under the exceptions section of the
bid/proposal in the case of electronic submittal, ONLY in the case of a hard copy submittal
will an additional attachment be allowed. Extraneous numbers, prices, comments, etc. or
bidder/offeror generated documents appearing elsewhere on the bid or as an additional
attachment shall be deemed to have no effect on the prices offered in the designated
locations.

All delivery and freight charges (F.O.B. inside delivery at Collin County designated locations)
are to be included as part of the bid/quote/proposal price. All components required to
render the item complete, installed and operational shall be included in the total
bid/quote/proposal price. Collin County will pay no additional
freight/delivery/installation/setup fees.

The successful Offeror shall be responsible for providing MICU level ambulances for
response to 911 calls for emergency requests throughout the County coverage areas with a
response time of less than 11:59 per call. Itis the desire of the County to pay no subsidy.

Item Response Form

2013-016--01-01 - SEE SECTION 6.6 FOR COST PROPOSAL
1 month

Bid 2013-016
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Delivery Location Collin County
Collin County- See P.O.
See P.O. for Delivery Location
2300 Bloomdale Rd.
Ste. 3160
McKinney TX 75071
Qty 1

Description
Offeror’s cost proposal shall include the (1) cost to the County (subsidy) if any; (2) charges for services to citizens for MICU
Base Transport; (3) mileage rate. (Statement for charges that says, “Medicare allowable” will be permitted).
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10 GENERAL INSTRUCTIONS
1.0.1 Definitions
1.0.1.1 Bidder/Quoter/Offeror: refersto submitter.

1.0.1.2 Vendor/Contractor/Provider: refers to a Successful Bidder/Quoter/Contractor/Service
Provider.

1.0.1.3 Submittal: refers to those documents required to be submitted to Collin County, by a
Bidder/Quoter/Offeror.

1.0.1.4 IFB: refersto Invitation For Bid.

1.0.1.5 RFQ: refers to Request For Qualifications

1.0.1.6 RFP: refers to Request For Proposal.

1.0.1.7 RFI: refersto Request For Information.

1.0.1.8 CSP: refers to Competitive Sealed Proposal

1.0.1.9 Quotation: refers to Request for Quotation
1.1 If Bidder/Quoter/Offeror do not wish to submit an offer at this time, please submit a No Bid Form.
1.2  Awards shall be made not more than ninety (90) days after the time set for opening of submittals.

1.3  Callin County is always conscious and extremely appreciative of your time and effort in preparing your
submittal.

1.4 Collin County exclusively uses BidSync for the notification and dissemination of all solicitations. The
receipt of solicitations through any other company may result in your receipt of incomplete specifications and/or
addendums which could ultimately render your bid non-compliant. Collin County accepts no responsibility for
the receipt and/or notification of solicitations through any other company.

15 A bid/quote/submittal may not be withdrawn or canceled by the bidder/quoter/offeror prior to the ninety-
first (91%) day following public opening of submittals and only prior to award.

Jan 9, 2013 4:28:49 PM CST
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16 It is understood that Collin County, Texas reserves the right to accept or reject any and/or all
Bids/Quotes/Proposal ' Submittals for any or al products and/or services covered in an Invitation For Bid (IFB),
Request For Quadlifications (RFQ), Request For Proposal (RFP), Request For Information (RFI), Competitive
Sealed Proposal (CSP), and Quotation, and to waive informalities or defects in submittals or to accept such
submittals asit shall deem to be in the best interest of Collin County.

1.7 All IFB’s, RFP's, CSP's, RFQ’s, and RFI’s submitted in hard copy paper form shall be submitted in a
sealed envelope, plainly marked on the outside with the | FB/RFP/RFQ/RFI/CSP/Quotation number and name. A
hard copy paper form submittal shall be manually signed in ink by a person having the authority to bind the firm
in a contract. Submittals shall be mailed or hand delivered to the Collin County Purchasing Department.

1.8 No oral, telegraphic or telephonic submittals will be accepted. IFB’s, RFP's, RFQ's, CSP's, and RFI’s,
may be submitted in electronic format via BidSync.

19 All Invitation For Bids (IFB), Request For Proposas (RFP), Request For Qualifications (RFQ),
Competitive Sealed Proposals (CSP), and Request For Information (RFI), submitted electronically via BidSync
shall remain locked until official date and time of opening as stated in the Special Terms and Conditions of the
IFB, RFP, RFQ, CSP, and/or RFI.

1.10 Time/date stamp clock in Collin County Purchasing Department shall be the official time of receipt for
al Invitation For Bids (IFB), Request For Proposals (RFP), Request For Qualifications (RFQ), Competitive
Sealed Proposals (CSP), Request For Information (RFI), submitted in hard copy paper form. IFB’s, RFP's,
RFQ’'s, CSP's, RFI's, received in County Purchasing Department after submission deadline shall be considered
void and unacceptable. Absolutely no late submittals will be considered. Collin County accepts no
responsibility for technical difficulties related to electronic submittals.

111 For hard copy paper form submittals, any alterations made prior to opening date and time must be
initialed by the signer of the IFB/RFQ/RFP/CSP/RFI/, guaranteeing authenticity. Submittals cannot be altered or
amended after submission deadline.

1.12 Callin County is by statute exempt from the State Sales Tax and Federal Excise Tax; therefore, the prices
submitted shall not include taxes.

113 Any interpretations, corrections and/or changes to an Invitation For Bid/Request For
Qualifications/Request For Proposal/Request for Information/Competitive Sealed Proposal, and related
Specifications or extensions to the opening/receipt date will be made by addenda to the respective document by
the Coallin County Purchasing Department. Questions and/or clarification requests must be submitted no later
than seven (7) days prior to the opening/receipt date. Those received at alater date may not be addressed prior to
the public opening. Sole authority to authorize addenda shall be vested in Collin County Purchasing Agent as
entrusted by the Collin County Commissioners' Court. Addenda may be transmitted electronically via BidSync,
by facsimile, E-mail transmission or mailed viathe US Postal Service.

1.13.1 Addenda will be transmitted to all that are known to have received a copy of the
IFB/RFQ/RFP/RFI/CSP and related Specifications. However, it shall be the sole responsibility of the
Bidder/Quoter/Offeror to verify issuance/non-issuance of addenda and to check all avenues of document
availability (i.e. BidSync at www.bidsync.com , telephoning Purchasing Department directly, etc.) prior
to opening/receipt date and time to insure Bidder/Quoter/Offeror's receipt of any addenda issued.
Bidder/Quoter/Offeror shall acknowledge receipt of all addenda.

1.14 All materials and services shall be subject to Collin County approval.

1.15 Collin County reserves the right to make award in whole or in part asit deemsto be in the best interest of
the County.

116  The Bidder/Quoter/Offeror shal comply with Commissioners Court Order No. 96-680-10-28,
Establishment of Guidelines & Restrictions Regarding the Acceptance of Gifts by County Officials & County
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Employees.

117  Any reference to model/make and/or manufacturer used in specifications is for descriptive purposes
only. Products/materials of like quality will be considered.

1.18 Bidders/Quoters/Offerors taking exception to the specifications shall do so at their own risk. By offering
substitutions, Bidder/Quoter/Offeror shall state these exceptions in the section provided in the
IFB/RFQ/RFP/CSP/Quotation or by attachment. Exception/substitution, if accepted, must meet or exceed
specifications stated therein. Collin County reserves the right to accept or reject any and/or al of the exception
(9)/substitution(s) deemed to be in the best interest of the County.

1.19 Minimum Standards for Responsible Prospective Bidders/Quoters/Offerors: A prospective Bidder/
Quoter/Offeror must meet the following minimum requirements:

1.19.1 have adequate financial resources, or the ability to obtain such resources as required;
1.19.2 be able to comply with the required or proposed delivery/completion schedule;
1.19.3 have a satisfactory record of performance;

1.19.4 have a satisfactory record of integrity and ethics;

1.19.5 be otherwise qualified and eligible to receive an award.

Collin County may request documentation and other information sufficient to determine Bidder's/Quoter’s/
Offeror’s ability to meet these minimum standards listed above.

1.20 Vendor shall bear any/all costs associated with it’s preparation of an RFI/IFB/RFQ/RFP/CSP/Quotation
submittal.

121 Public Information Act:  Collin County is governed by the Texas Public Information Act, Chapter 552
of the Texas Government Code. All information submitted by prospective bidders during the bidding processis
subject to release under the Act.

122 The Bidder/Quoter/Offeror shal comply with Commissioners’ Court Order No. 2004-167-03-11,
County Logo Policy.

1.23 Interlocal Agreement: Successful bidder agrees to extend prices and terms to al entities that has entered
into or will enter into joint purchasing interlocal cooperation agreements with Collin County.

1.24 Bid Openings: All bids submitted will be read at the county’s regularly scheduled bid opening for the
designated project. However, the reading of a bid at bid opening should be not construed as a comment on the
responsiveness of such bid or as any indication that the county accepts such bid as responsive.

The county will make a determination as to the responsiveness of bids submitted based upon compliance
with all applicable laws, Collin County Purchasing Guidelines, and project documents, including but not limited
to the project specifications and contract documents. The county will notify the successful bidder upon award of
the contract and, according to state law; al bids received will be available for inspection at that time.

20 TERMSOF CONTRACT
21 A bid/quote/proposal, when properly accepted by Collin County, shall constitute a contract equally

binding between the Vendor/Contractor/Provider and Collin County. No different or additional terms will
become part of this contract with the exception of an Amendment and/or a Change Order.
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22 No oral statement of any person shall modify or otherwise change, or affect the terms, conditions or
specifications stated in the resulting contract. All Amendments and/or Change Orders to the contract will be
made in writing by Collin County Purchasing Agent.

2.3 No public official shall have interest in the contract, in accordance with Vernon's Texas Codes
Annotated, Local Government Code Title 5, Subtitle C, Chapter 171.

24 The Vendor/Contractor/Provider shall comply with Commissioners Court Order No. 96-680-10-28,
Establishment of Guidelines & Restrictions Regarding the Acceptance of Gifts by County Officials & County
Employees.

25 Design, strength, quality of materials and workmanship must conform to the highest standards of
manufacturing and engineering practice.

26  BidgQuotes/Proposals must comply with all federal, state, county and local laws concerning the type(s)
of product(s)/service(s)/equipment/project(s) contracted for, and the fulfillment of all ADA (Americans with
Disahilities Act) requirements.

2.7 All products must be new and unused, unless otherwise specified, in first-class condition and of current
manufacture. Obsolete products, including products or any parts not compatible with existing hardware/software
configurations will not be accepted.

2.8  Vendor/Contractor/Provider shall provide any and all notices as may be required under the Drug-Free
Work Place Act of 1988, 28 CFR Part 67, Subpart F, to its employees and all sub-contractors to insure that
Collin County maintains a drug-free work place.

29 Vendor/Contractor/Provider shall defend, indemnify and save harmless Collin County and al its officers,
agents and employees and al entities, their officers, agents and employees who are participating in this contract
from all suits, claims, actions, damages (including personal injury and or property damages), or demands of any
character, name and description, (including attorneys fees, expenses and other defense costs of any nature)
brought for or on account of any injuries or damages received or sustained by any person, persons, or property
on account of Vendor/Contractor/Provider’s breach of the contract arising from an award, and/or any negligent
act, error, omission or fault of the Vendor/Contractor/Provider, or of any agent, employee, subcontractor or
supplier of Vendor/Contractor/Provider in the execution of, or performance under, any contract which may result
from an award. Vendor/Contractor/Provider shall pay in full any judgment with costs, including attorneys’ fees
and expenses which are rendered against Collin County and/or participating entities arising out of such breach,
act, error, omission and/or fault.

210 If acontract, resulting from a Collin County IFB, RFP, RFQ, CSP, Quotation is for the execution of a
public work, the following shall apply:

2.10.1 In accordance with V.T.C.A. 2253.021, a governmental agency that makes a public work
contract with a prime contractor shall require the contractor, before beginning work, to execute
to the governmental entity a Payment Bond if the contract isin excess of $25,000.00. Such bond
shall be in the amount of the contract payable to the governmental entity and must be executed

by a corporate surety in accordance with Section 1, Chapter 87, Acts of the 56t Legidature,
egular on, 1959 (Article 7.19-1 Vernon's Texas Insurance Code).

2.10.2 In accordance with V.T.C.A. 2253.021, a governmental agency that makes a public work
contract with a prime contractor shall require the contractor, before beginning work, to execute
to the governmental entity a Performance Bond if the contract isin excess of $100,000.00. Such
bond shall be in the amount of the contract payable to the governmental entity and must be

executed by a corporate. suretg in accordance with Section 1, Chapter 87, Acts of the 56t
Legidature, Regular Session, 1959 (Article 7.19-1 Vernon’'s Texas Insurance Code).
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211  Purchase Order(s) shall be generated by Collin County to the vendor. Collin County will not be
responsible for any orders placed/delivered without a valid purchase order number.

212 The contract shall remain in effect until any of the following occurs: delivery of product(s) and/or
completion and acceptance by Collin County of product(s) and/or service(s), contract expires or is terminated by
either party with thirty (30) days written notice prior to cancellation and notice must state therein the reasons for
such cancellation. Collin County reserves the right to terminate the contract immediately in the event the
Vendor/Contractor/Provider fails to meet delivery or completion schedules, or otherwise perform in accordance
with the specifications. Breach of contract or default authorizes the County to purchase elsewhere and charge
the full increase in cost and handling to the defaulting V endor/Contractor/Provider.

213 Callin County Purchasing Department shall serve as Contract Administrator or shall supervise agents
designated by Collin County.

214 All delivery and freight charges (FOB Inside delivery at Collin County designated locations) are to be
included as part of the bid/quote/proposal price. All components required to render the item complete, installed
and operational shall be included in the total bid/quote/proposal price. Collin County will pay no additional
freight/delivery/installation/setup fees.

2.15 Vendor/Contractor/Provider shall notify the Purchasing Department immediately if delivery/completion
schedule cannot be met. If delay is foreseen, the Vendor/Contractor/Provider shall give written notice to the
Purchasing Agent. The County has the right to extend delivery/completion time if reason appears valid.

216 Thetitle and risk of loss of the product(s) shall not pass to Collin County until Collin County actually
receives and takes possession of the product(s) at the point or points of delivery. Collin County shall generate a

purchase order(s) to the Vendor/Contractor/Provider and the purchase order number must appear on all itemized
invoices.

217 Invoices shal be mailed directly to the Collin County Auditor's Office, 2300 Bloomdale Road, Suite
3100, McKinney, Texas 75071. All invoices shall show:

2.17.1 Collin County Purchase Order Number;
2.17.2 Vendor’ s/Contractor’ s/Provider’s Name, Address and Tax |dentification Number;

2.17.3 Detailed breakdown of all charges for the product(s) and/or service(s) including applicable time
frames.

218 Payment will be made in accordance with V.T.C.A., Government Code, Title 10, Subtitle F, Chapter
2251.

219 All warranties shall be stated as required in the Uniform Commercial Code.

2.20 The Vendor/Contractor/Provider and Collin County agree that both parties have all rights, duties, and
remedies available as stated in the Uniform Commercial Code.

2.21  The Vendor/Contractor/Provider agree to protect Collin County from any claims involving infringements
of patents and/or copyrights.

2.22  The contract will be governed by the laws of the State of Texas. Should any portion of the contract be in
conflict with the laws of the State of Texas, the State laws shall invalidate only that portion. The remaining
portion of the contract shall remain in effect. The contract is performable in Collin County, Texas.

2.23 The Vendor/Contractor/Provider shall not sell, assign, transfer or convey the contract, in whole or in part,
without the prior written approval from Collin County.
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2.24  The apparent silence of any part of the specification asto any detail or to the apparent omission from it of
a detailed description concerning any point, shall be regarded as meaning that only the best commercial practices
areto prevail. All interpretations of the specification shall be made on the basis of this statement.

2.25 Vendor/Contractor/Provider shall not fraudulently advertise, publish or otherwise make reference to the
existence of a contract between Collin County and Vendor/Contractor/Provider for purposes of solicitation. As
exception, Vendor/Contractor/Provider may refer to Collin County as an evaluating reference for purposes of
establishing a contract with other entities.

2.26 The Vendor/Contractor/Provider  understands, acknowledges and agrees that if the
Vendor/Contractor/Provider subcontracts with a third party for services and/or material, the primary
Vendor/Contractor/Provider (awardee) accepts responsibility for full and prompt payment to the third party. Any
dispute between the primary Vendor/Contractor/Provider and the third party, including any payment dispute, will
be promptly remedied by the primary vendor. Failure to promptly render a remedy or to make prompt payment
to the third party (subcontractor) may result in the withholding of funds from the primary
Vendor/Contractor/Provider by Collin County for any payments owed to the third party.

2.27 Vendor/Contractor/Provider shall provide Collin County with diagnostic access tools at no additional cost
to Collin County, for all Electrical and Mechanical systems, components, etc., procured through this contract.

2.28 Criminal History Background Check: If required, ALL individuals may be subject to a criminal history
background check performed by the Collin County's Sheriff's Office prior to access being granted to Collin
County. Upon request, Vendor/Contractor/Provider shall provide list of individuals to Collin County Purchasing
Department within five (5) working days.

229 Non-Disclosure Agreement:  Where applicable, vendor shall be required to sign a non-disclosure
agreement acknowledging that al information to be furnished isin all respects confidential in nature, other than
information which isin the public domain through other means and that any disclosure or use of same by vendor,
except as provided in the contract/agreement, may cause serious harm or damage to Collin County. Therefore,
Vendor agrees that Vendor will not use the information furnished for any purpose other than that stated in
contract/agreement, and agrees that Vendor will not either directly or indirectly by agent, employee, or
representative disclose this information, either in whole or in part, to any third party, except on a need to know
basis for the purpose of evaluating any possible transaction. This agreement shall be binding upon Collin
County and Vendor, and upon the directors, officers, employees and agents of each.

2.30 Vendorg/Contractors/Providers must be in compliance with the Immigration and Reform Act of 1986 and
all employees specific to this solicitation must be legally eligible to work in the United States of America.

231 Certification of Eligibility: This provision appliesif the anticipated Contract exceeds $100,000.00 and
as it relates to the expenditure of federal grant funds. By submitting a bid or proposal in response to this
solicitation, the Bidder/Quoter/Offeror certifies that at the time of submission, he/she is not on the Federal
Government’s list of suspended, indligible, or debarred contractors. In the event of placement on the list
between the time of bid/proposal submission and time of award, the Bidder/Quoter/Offeror will notify the Collin
County Purchasing Agent. Failureto do so may result in terminating this contract for default.

2.32  Notice to Vendors/Contractors/Providers delivering goods or performing services within the Collin
County Detention Facility: The Collin County Detention Facility houses persons who have been charged with
and/or convicted of serious criminal offenses. When entering the Detention Facility, you could: (1) hear obscene
or graphic language; (2) view partialy clothed male inmates; (3) be subjected to verbal abuse or taunting; (4)
risk physical altercations or physical contact, which could be minimal or possibly serious; (5) be exposed to
communicable or infectious diseases; (6) be temporarily detained or prevented from immediately leaving the
Detention Facility in the case of an emergency or “lockdown”; and (7) subjected to a search of your person or
property. While the Collin County Sheriff’s Office takes every reasonable precaution to protect the safety of
visitors to the Detention Facility, because of the inherently dangerous nature of a Detention Facility and the type
of the persons incarcerated therein, please be advised of the possibility of such situations exist and you should
carefully consider such risks when entering the Detention Facility. By entering the Collin County Detention
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Facility, you acknowledge that you are aware of such potential risks and willingly and knowingly choose to enter
the Collin County Detention Facility.

2.33 Delays and Extensions of Time when applicable:

2.33.1 If the Vendor/Contractor/Provider is delayed at any time in the commence or progress of the
Work by an act or neglect of the Owner or Architect/Engineer, or of an employee of either, or of a separate
contractor employed by the Owner, or by changes ordered in the Work, or by labor disputes, fire, unusual delay
in deliveries, unavoidable casualties or other causes beyond the Vendor/Contractor/Provider's control, or by
delay authorized by the Owner pending mediation and arbitration, or by other causes which the Owner or
Architect/Engineer determines may justify delay, then the Contract Time shall be extended by Change Order for
such reasonable time as the Owner/Architect may determine.

2.33.2 If adverse weather conditions are the basis for a Claim for additional time, such Claim shall be
documented by data substantiating that weather conditions were abnormal for the period of time and could not
have been reasonably anticipated, and that the weather conditions had an adverse effect on the scheduled
construction.

NOTE: All other terms and conditions (i.e. Insurance Requirements, Bond Requirements, etc.) shall be
stated in the individual 1FB/RFQ/RFP/RFI/CSP/Quotation Solicitation documents as Special Terms, Conditions
and Specifications.
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[3.0

INSURANCE REQUIREMENTS |

3.1

Before commencing work, the vendor shall be required, at its own expense, to

furnish the Collin County Purchasing Agent with certified copies of all insurance
certificate(s) indicating the coverage to remain in force throughout the term of this
contract.

Jan 9, 2013 4:28:49 PM CST

3.1.1 Commercia General Liability insurance at minimum combined single
limits of ($500,000 per-occurrence and $1,000,000 general aggregate) for bodily
injury and property damage, which coverage shall include products/completed
operations, independent contractors, and contractual liability each at $500,000 per
occurrence. Coverage must be written on an occurrence form.

3.1.2 Workers Compensation insurance at statutory limits, including employers
liability coverage a minimum limits. In addition to these, the contractor must
meet each stipulation below as required by the Texas Workers Compensation
Commission; (Note: If you have questions concerning these requirements, you are
instructed to contact the TWCC at (512)440-3789).

3.1.2.1 Definitions:  Certificate of coverage ("certificate"); A copy of a
certificate of authority of sdlf-insure issued by the commission, or a
coverage agreement (TWCC-81, TWCC-82, TWCC-83, OR TWCC-84),
showing statutory workers compensation insurance coverage for the
person's or entity's employees providing services on a project, for the
duration of the project.

Duration of the project includes the time from the beginning of the work
on the project until the contractor's/person's work on the project has been
completed and accepted by the governmental entity.

Persons providing services on the project ("subcontractor" in 406.096)
includes all persons or entities performing all or part of the services the
contractor has undertaken to perform on the project, regardless of whether
that person has employees. This includes, without limitation, independent
contractors, subcontractors, leasing companies, motor carriers, owner-
operators, employees of any such entity, or employees of any entity which
furnishes persons to provide services on the project. "Services' include,
without limitation, providing, hauling, or delivering equipment or
materials, or providing labor, transportation, or other service related to a
project. "Services' does not include activities unrelated to the project,
such as food/beverage vendors, office supply deliveries, and delivery of
portable toilets.

3.1.2.2 The contractor shall provide coverage, based on proper reporting
of classification codes and payroll amounts and filing of any coverage
agreements, which meets the statutory requirements of Texas Labor Code,
Section 401.011(44) for al employees of the contractor providing services
on the project, for the duration of the project.

3.1.2.3The Contractor must provide a certificate of coverage to the
governmental entity prior to being awarded the contract.

Bid 2013-016
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3.1.2.4 If the coverage period shown on the contractor's current certificate
of coverage ends during the duration of the project, the contractor must,
prior to the end of the coverage period, file a new certificate of coverage
with the governmental entity showing that coverage has been extended.

3.1.2.5 The contractor shall obtain from each person providing services on
aproject, and provide to the governmental entity:

31251 A certificate of coverage, prior to that person
beginning work on the project, so the governmental entity will
have on file certificates of coverage showing coverage for all
persons providing services on the project; and

3.1.25.2 no later than seven days after receipt by the
contractor, a new certificate of coverage showing extension of
coverage, if the coverage period shown on the current certificate of
coverage ends during the duration of the project.

3.1.2.6 The contractor shall retain all required certificates of coverage for
the duration of the project and for one year thereafter.

3.1.2.7 The contractor shall notify the governmental entity in writing by
certified mail or personal delivery, within 10 days after the contractor
knew or should have known, of any change that materially affects the
provision of coverage of any person providing services on the project.

3.1.2.8 The contractor shall post on each project site a notice, in the text,
form and manner prescribed by the Texas Workers Compensation
Commission, informing all persons providing services on the project that
they are required to be covered, and stating how a person may verify
coverage and report lack of coverage.

3.1.2.9 The contractor shall contractually require each person with whom
it contracts to provide services on a project, to:

3.1.29.1 provide coverage, based on proper reporting of
classification codes and payroll amounts and filing of any coverage
agreements, which meets the statutory requirements of Texas
Labor Code, Section 401.011(44) for al of its employees
providing services on the project, for the duration of the project;

3.1.29.2 provide to the contractor, prior to that person
beginning work on the project, a certificate of coverage showing
that coverage is being provided for al employees of the person
providing services on the project, for the duration of the project;

3.1.29.3 provide the contractor, prior to the end of the
coverage period, a new certificate of coverage showing extension
of coverage, if the coverage period shown on the current certificate
of coverage ends during the duration of the project;

31294 obtain from each other person with whom it
contracts, and provide to the contractor:

Bid 2013-016
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312941 acertificate of coverage, prior to the other
person beginning work on the project; and

3.1.2.9.4.2 anew certificate of coverage showing extension
of coverage, prior to the end of the coverage period, if the
coverage period shown on the current certificate of
coverage ends during the duration of the project;

3.1.2.9.5 retain all required certificates of coverage on file for
the duration of the project and for one year thereafter;

3.1.2.9.6 notify the governmental entity in writing by
certified mail or personal delivery, within 10 days after the person
knew or should have known, of any change that materially affects
the provision of coverage of any person providing services on the
project; and

3.1.29.7 contractually require each person with whom it
contracts, to perform as required by paragraphs 3.1.2.1 through
3.1.2.7, with the certificates of coverage to be provided to the
person for whom they are providing services.

3.1.2.10 By signing this contract or providing or causing to be
provided a certificate of coverage, the contractor is representing to the
governmental entity that all employees of the contractor who will provide
services on the project will be covered by workers compensation coverage
for the duration of the project, that the coverage will be based on proper
reporting of classification codes and payroll amounts, and that all
coverage agreements will be filed with the appropriate insurance carrier
or, in the case of a sdlf-insured, with the commission's Division of Self-
Insurance Regulation. Providing false or misleading information may
subject the contractor to administrative penalties, criminal penalties, civil
penalties, or other civil actions.

3.1211 The contractor's faillure to comply with any of these
provisions is a breach of contract by the contractor which entitles the
governmental entity to declare the contract void if the contractor does not
remedy the breach within ten days after receipt of notice of breach from
the governmental entity.

3.1.3 Commercia Automobile Liability insurance shall be no less than
$500,000 combined single limits per accident for bodily injury and property
damage, including owned, non-owned, and hired vehicle coverage.

3.1.4 Professiond Liability Insurance at minimum limits of $1,000,000. This
policy must have atwo (2) year extended period of coverage, (i.e. tail coverage).
If you choose to have project coverage endorsed onto your base policy, this would
be acceptable.

The required limits may be satisfied by any combination of primary, excess or

umbrella liability insurances, provided the primary policy complies with the above
requirements and the excess umbrella is following form. The vendor may maintain
reasonable and customary deductibles, subject to approva by Collin County.
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With reference to the foregoing insurance requirement, the vendor shall endorse

applicable insurance policies as follows:

34

3.31 A waiver of subrogation in favor of Collin County, its officials,
employees, volunteers and officers shal be contaned in the workers
compensation coverage.

3.3.2 The vendor's insurance coverage shal name Collin County as additional
insured under the General Liability policy.

3.3.3 All insurance policies shall be endorsed to require the insurer to
immediately notify Collin County of any decrease in the insurance coverage
[imits.

3.3.4 All insurance policies shall be endorsed to the effect that Collin County
will receive at least thirty (30) days notice prior to cancellation, non-renewal or
termination of the policy.

3.3.5 All copies of Certificates of Insurance shall reference the project/contract
number.

All insurance shall be purchased from an insurance company that meets the

following requirements:

35

34.1 A financia rating of B+VI or better as assigned by the BEST Rating
Company or equivalent.

Certificates of Insurance shall be prepared and executed by the insurance

company or its authorized agent, and shall contain provisions representing and warranting
the following:

Jan 9, 2013 4:28:49 PM CST

3.5.1 Sets forth al endorsements and insurance coverages according to
requirements and instructions contained herein.

3.5.2 Setsforth the notice of cancellation or termination to Collin County.
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40 EVALUATION FACTORS

A County Selection Team will review al proposals received by the Opening date and time as
part of a documented evaluation process. For each decision point in the process, the County will
evauate offerors according to specific criteria and will elevate a certain number of offerors to
compete against each other. The proposals will be evaluated on the following criteria:

r Conformance with RFP guidelines and submittal requirements
r  Compatibility with the County’ s desired terms and conditions
r Cost

r Interviews (optional)

The County reserves the right to determine the suitability of proposals on the basis of all of these
criteria.

The County will use a competitive process based upon “selection levels” The County
recognizes that if an offeror fails to meet expectations during any part of the process, it reserves
the right to proceed with the remaining offerors or to elevate an offeror that was not elevated
before. The selection levels are described in the following sections.

Level 1 - Procurement Requirements Assessment
Criteria assessed during Level 1:
r Conformance with RFP guidelines and submittal requirements.

The first part of the elevation process is to validate the completeness of the proposal and ensure
that al the RFP guidelines and submittal requirements are met. Those offerors who do not meet
al the requirements for the RFP may, at the discretion of the County, be contacted to submit the
missing information within two business days. Incomplete or noncompliant RFPs may be
disgualified.

Level 2 —Detailed Proposal Assessment

The County’s Selection Team will conduct a detailed assessment of all proposals elevated to this
Level. Criteriaevaluated in Level 2:

Public Sector Experience and References — 20%

» Offerors who have proven experience at public sector sites similar in scope, size and
complexity to the County will provide higher confidence to County evaluators.
References may be called during this phase of the evaluation and the quality of the clients
provided as references will be analyzed. Offerors who provide clients with active
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contracts are the most desirable. The listing of all public sector clients provided in the
RFP will also be used during this evaluation.

I mplementation Plan/Staffing — 20%

* County evaluators will examine implementation methodologies and plans that are well
suited for the County. This analysis will include staffing effort, staffing level,
implementation schedule, team make-up (project managers, team leads, etc.), and
training.

Scope of Services— 30%
e County will analyze the offeror responses to the Special Terms and Conditions.

Cost — 30%

It is anticipated that no more than three offerors will advance to Level 3 but Collin County
reserves the right to adjust the number as necessary.

Level 3 - Demonstrations and I mplementation Firm Interviews

ORAL PRESENTATIONS: The Evaluation/Selection Committee may hear oral presentations (if
required). Vendors are cautioned, however, that oral presentations are at the sole discretion of the
Committee and the Committee is not obligated to request it. The ora presentation is an
opportunity for the County Evaluation Committee to ask questions and seek clarification of the
proposal submitted. The presentation is not meant as an opportunity for the vendor to ssimply
provide generic background information about the corporation or its experience. Thus, the time
will be structured with a minimum time for the vendor to present and the mgority of time
dedicated to addressing questions from the Evaluation Committee. The oral presentations, if
held, will be scheduled accordingly and all presenting offerors will be notified of time and date.

The following criteria is optional and will be used to evaluate those offerors elevated for
interviews.

a Interviews—50%
a Public Sector Experience and References — 50%
» The County will contact the offeror references. These references will be asked a series of
guestions regarding their satisfaction with the services being provided.

It is anticipated that no more than two offerors will advance to Level 4 but Collin County
reserves the right to adjust the number as necessary.

Level 4 —Discovery Sessions

Offerors elevated to Level 4 will be asked to respond in writing to issues and questions raised by

the County at the interviews, as well as any other cost and implementation planning
considerations in the proposal, and may be invited to present their responses on-site. The County
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reserves the right to bypass Level 3 in the evaluation process and move directly to Discovery
Sessions. Criteria evaluated during this phase include:

a Updated Implementation Strategy/Staffing — 35%

a Updated Cost — 35%

a Scope of Work— 30%

Based on the information collected in this phase, a single offeror will be identified as the finalist
for contract negotiations. If a contract cannot be reached after a period of time deemed
reasonable by the County, it reserves the right to contact any of the other offerors that have
submitted bids and enter into negotiations with them.

Level 5—Best and Final Offer

BEST AND FINAL OFFERS: Collin County reserves the right at its sole option to extend a Best

and Final Offer (BAFO) opportunity to any or all of the top scoring offerors. Offerors may be
asked to submit additional information specific to program specifications and cost.

5.0 SPECIAL TERMSAND CONDITIONS

5.1  SCOPE OF PROJECT: Coallin County is soliciting competitive proposals to provide 911
Emergency with Mobile Intensive Care Unit (MICU) Ambulance Service for the County. The
County is seeking the highest quality, most reliable paramedic ambulance services at the most
reasonable price. Proposals not meeting this intent will be considered unresponsive.

5.2 PURPOSE: Coallin County has the statutory and constitutional duty and responsibility to
provide 911 Emergency Services to the unincorporated areas of Collin County (Collin County
Fire District). In addition, Collin County has created the Northern and Eastern Coalitions and has
entered into Interlocal Agreements with the following cities to provide services to the
incorporated areas in the following fire districts Anna (ANFD), Blue Ridge (BLFD),
Farmersville (FVFD), Josephine (JOFB), Lowry Crossing (LCFD), Melissa (MSFD), Nevada
(NVFED), Princeton (PNFD), Westminster (WMFD), and Weston (WEFD). Collin County is
also responsible for al of the unincorporated areas in the above fire districts and the Royse City
Fire District (RSFD) and Branch Fire District (BRFD). See Attachment A for a map of the fire
districts. Please note the City of Lavon isincluded in the Nevada Fire District (NVFD), but the
City of Lavon is not currently in the Northern or Eastern Coalition. For the purposes of this new
contract the City of Lavon will be included.

5.3 AUTHORIZATION: By order of the Commissioners Court of Collin County, Texas
sealed proposals will be received for Services, Emergency Medical.

Jan 9, 2013 4:28:49 PM CST p. 17



Collin County Bid 2013-016

54  PERFORMANCE BOND: A performance bond in the amount of $500,000 will be
required of the successful vendor upon award of contract. The bond shall remain in effect for the
term of the contract.

55 PERMITS, TAXES, and LICENSES. The Offeror is responsible for al necessary
permits, licenses, fees and taxes required to carry out the provisions of the RFP. The financial
burden for such expenses rests entirely with the company providing the service under the
contract.

5.6  INTENT OF RFP: The successful Offeror shall be responsible for providing MICU level
ambulances for response to 911 calls for emergency requests throughout the County coverage
areas with a response time of less than 11:59 per call.

In addition the Offeror will transport Sheriff’s Office and local area PD Fire/Rescue, personnel
who are injured in the line of duty at no additional charge.

In this procurement, the County desires clinical excellence, superb response time performance,
cost containment, and a professional and courteous image. Under the contract, the relationship
between the County and the Offeror should always be one of cooperation and not conflict. The
services shall include, but not be limited to, the management and operation of all ambulances,
including Advanced Life Support; additionally, the service shal include medica supply
purchasing, all fleet maintenance, and public education. The Offeror shall aso reimburse local
Fire/Rescue departments for medical supplies used.

The Collin County Fire Marshal is designated as the EMS Coordinator, and will be the County
liaison between the Offeror and the County. The Coordinator will report to the EMS Quality
Review Council (QRC) on a monthly basis or as designated by the County. Oversight and review
of, and compliance with performance standards of the contract, will be conducted by the EMS
Quality Review Council, herein after referred to as the QRC or as otherwise directed by the
County.

It is the desire of the County to pay no subsidy, but, the Offeror shall provide a proposed cost, if
any, for services described in accordance with this RFP (see section 6.6).

57 MANDATORY PRE-PROPOSAL CONFERENCE: A mandatory pre-proposal
conference will be conducted by Collin County on Tuesday January 29™ at 3:00 p.m. at 2300
Bloomdale, 4™ Floor, McKinney, TX 75071 in the Commissioners Courtroom. This is to
provide an opportunity for all interested vendors to ask questions. Participation in the
conference is mandatory for any vendor intending to submit a proposal.

5.8 TERM: Provide for aterm contract commencing on November 1, 2013, and continuing
through and including September 30, 2016, with two (2) one (1) year renewal periods. This
option shall be exercised only if the Offeror is successful at meeting response time stated in the
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contract. The initial term of the contract shall commence November 1, 2013 at 12:00 midnight
through September 30, 2016 at 12:00 midnight.

59 FUNDING: Funds for payment have been provided through the Collin County budget
approved by the Commissioners' Court for this fiscal year only. State of Texas statutes prohibit
the County from any obligation of public funds beyond the fiscal year for which a budget has
been approved. Therefore, anticipated orders or other obligations that arise past the end of the
current Collin County fiscal year shall be subject to budget approval.

5.10 PRICE RE-DETERMINATION: A price re-determination may be considered by Collin
County only at the anniversary date (October 1st of each year) of the contract. All requests for
price re-determination shall be in written form, shall be submitted a minimum of sixty (60) days
prior to October 1% of each year and shall include supporting documentation. Requests for price
re-determination shall be based on the percentage increase for the previous twelve (12) month
period in the medical component of the Consumer Price Index (CPI) (calculated to the next
1/19" of one percent (1%) of the South region for All Urban Consumers) as published by the
United State Department of Labor. For purposes of this contract, the Medica CPI shall not
exceed an annual increase of 3.0%.

5.10.1 In order to receive consideration for a price redetermination, Offeror must be in
good standing, meet the minimum requirements of contract and be performing above the
96% level of response times.

511 COUNTY ASSERTION OF ESTIMATES: Any information herein is provided as an
estimate of volume based on past history. This data is provided for the general information of
vendors and is not guaranteed to be relied upon for future volumes.

5.12 SCHEDULE OF EVENTS:

RFP rel eased: January 16, 2013
Pre-Proposal Conference: January 29, 2013
Deadline for submission of vendor questions: February 22, 2013

Proposals due: February 28, 2013, 2:00 p.m.
Vendors notified of selection for presentation: April 8, 2013 (estimated)
Award of Contract: August 2013

Effective date of contract: November 1, 2013

Collin County reserves the right to change the schedule of events as it deems necessary.
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513 OFFEROR COMMUNICATION: Offerors are prohibited from communication directly
with any employee of Collin County, except as described herein. Collin County will not be
responsible for verbal information given by any Collin County employee or other person. The
issuance of an Addendum is the only official method whereby interpretation, clarification or
additional information will be communicated and authorized.

5.14 AUDITS AND RECORDS: The Offeror agrees that at any time during normal business
hours, and as often as County may deem necessary, Offeror shall make available to
representatives of the County for examination al of its records with respect to all matters
covered by the resulting contract, and will permit such representatives of the County to audit,
examine, copy and make excerpts or transcripts from such records, and to make audits of all
contracts, invoices, materias, payrolls, records of personnel, conditions of employment and other
data relating to all matters covered by the resulting contract, al for a period of three (3) year
from the date of final settlement of contract or of such other or longer period, if any, as may be
required by applicable statute or other lawful requirements.

5.15 CONFIDENTIALITY: All completed and submitted proposals become the property of
Collin County. Collin County may use the proposal for any purpose it deems appropriate. After
approva by Collin County, the proposal material becomes part of the contract between the
vendor and Collin County. Upon signing of a contract, proposals and contracts are subject to the
State of Texas “Open Records’ law. If any information is to be considered proprietary, the
Vendor shall place it in a separate envelope and mark it “Proprietary Information.” Collin
County retains the final authority as to the extent of material that is considered proprietary or
confidential.

5.16 BINDING EFFECT: Thisresulting agreement shall be interpreted and enforced under the
laws and jurisdiction of the State of Texas. Collin County RFP, the vendor's proposal in
response to the Request for Proposal and any additional negotiated conditions reduced to writing
will constitute the contract between the successful vendor and Collin County. This agreement
then constitutes the entire understanding between the parties and is not subject to amendment
unless agreed upon in writing by both parties hereto. Offeror acknowledges and agrees that it
will perform its obligations hereunder in compliance with all applicable state, local or federa
law, rules, regulations and orders.

5.17 COSTSINCURRED IN RESPONDING
5.17.1 County will not pay any costs incurred in proposal preparation, presentation,
demonstration or negotiation, nor does it commit to procure or contract for any services.
All costs of proposal preparation will be borne by the contractor.
5.17.2 It is understood that all proposals, inquiries, and correspondence relating to this
RFP and al reports, charts, displays, schedules, exhibits, and other documentation will
become the property of the County when received by the County and may be considered
public information under applicable law.
5.17.3 The County assumes no liability for any costs incurred by contractors throughout
the entire selection process.
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5.18 ADDITIONAL INFORMATION

5.18.1 The award will be made to the most responsible, responsive and reliable
contractor that can provide the best service to the County and other entities of the covered
response areas.

5.18.2 The County may schedule site visits to the Offeror’s facilities in order to
assess the capability and ability of the Offeror to fulfill the requirements of this RFP.
5.18.3 If during the evaluation process, the County is unable to determine an
Offeror’'s ability to perform, the County has the option of requesting evidence of the
Offeror’s ahility. The Offeror will be notified and permitted five working days to comply
with any such request.

5.184 The County reserves the right to cancel this solicitation at any time, prior to or
after the submittal deadline.

5.19 MINIMUM REQUIREMENTS. Successful proposas will include, a minimum, the
following:

5.19.1 GENERAL DUTIES

5.19.1.1 Offeror shall maintain compliance with the Texas Administrative
Code, Chapter 157 Emergency Medical Care.

5.19.1.2 Offeror shall provide and pay for al administration, insurance,
professional expertise, labor, materials, vehicles, and equipment necessary to
respond to all emergency and non-emergency calls referred to the Offeror by the
County.

5.19.1.3 The Offeror will be responsible for supplying vehicles, equipment and
supplies, and radios that meet or exceed standards for inter-operable
communications with the Collin County Emergency Services/ E-911 Division.

The County may install AVL (Automatic Vehicle Locator) hardware compatible
with the County CAD provider to be used by 911 Dispatch to track and locate the
closest appropriate ambulance for emergency calls.

All vehicles shal be equipped with a compatible transponder to be tracked by
Offeror dispatch. All vehicles and equipment shall be fully operational when
placed in service initialy and throughout the term of the contract for response to
public needs.

5.19.1.4 Offeror shall furnish all manpower and supervision for the operation of
a centralized dispatch center. The Offeror shall provide sufficient certified
personnel in the dispatch center at all times to allow prompt answering of all
requests for emergency service.
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5.19.1.5 The Offeror shal apply for, secure, and renew all licenses, permits,
certificates or similar government approvals which are or may be required by
applicable law. The Offeror shall provide copies of all licenses to the EMS
Coordinator.

5.19.1.6 The Offeror shall accept assignment of Medicare benefits as payment
and shall not bill Medicare beneficiaries for any additional amount except as
permitted by the Medicare Guidelines for the acceptance of assignment.

5.19.1.7 The Offeror shall make emergency services (as defined by NFPA
standards) available to al persons within the service area defined in the Contract.

5.19.1.8 The Offeror shall provide a standby ambulance and emergency
medical personnel for standby upon request of the County EMS Coordinator,
County Sheriff, Fire Chief's or Chiefs of Police of any municipality, at no
additional charge to the County, when there is reason to believe alife threatening
public emergency presently exists or is imminent in the County or in the
jurisdictions of the municipalities participating in the contract, which includes
standing-by at fire, rescue and hazardous materials response incidents. This shall
be within the guidelines approved by the QRC.

5.19.1.9 Subject to the Offeror’s reasonable policies and procedures regarding
same, the Offeror shall permit observers from the public safety departments of the
County. The Offeror’s policies and procedures may address, among other things,
the requirement of written waiver and indemnity agreements, dress codes, conduct
codes and the like.

5.19.1.10 The Offeror shal comply with all the County Emergency Operations
Plans, or successor plans adopted and approved by the Collin County whenever
the provisions of such plan or plans are in effect. The Offeror will participate in
the Collin County Local Emergency Planning Committee.

5.19.1.11 The Offeror further agrees to participate in required community
disaster drills, as directed by the Collin County Homeland Security Department
and within the Contractors resources and guidelines for such activities,

5.19.1.12 The Offeror may not offer incentives, by way of additional salaries or
wages, or compensated |eave of absence, to employees based upon the number of
procedures performed or based upon mileage for the provision of ambulance
transportation.
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5.19.1.13 The Offeror will maintain a minimum of six (6) full time MICU level
ambulances and DSHS compliant staffing and one (1) supervisor to service calls
for the County 24 hours per day.

5.19.1.14 The Offeror will provide a response time of less than 11:59 minutes
per call.

5.19.1.15 The Offeror shal have a minimum of five (5) years experience
providing 911 emergency services.

TRANSPORT

5.19.21 The Offeror shall provide emergency medical treatment and
transportation from the scene to the closest appropriate health facility, based upon
the chief complaint/iliness/injury. Offeror will utilize North Central Texas
Trauma Regional Advisory Council (NCTTRAC) guidelines for appropriate
destination determination. Patients have the right to request transport to a
particular facility within the County, however it is the responsbility of the
offeror’s staff to communicate to the patient if their requested destination is not
the closest, most appropriate facility to treat their condition.

5.19.3 COMMUNICATIONS EQUIPMENT

5.19.3.1 The Offeror shal supply and maintain fully operational vehicle and
portable radios as required for it to perform hereunder. All radios shall operate on
frequencies used by the County and participating cities.

The County currently operates a Motorola SmartNet 800 Mhz analog radio
system. Radios must be type accepted for use the radio system. Programming for
the radios will only be approved through County authorized programmers. Radio
protocols will be discussed with the selected vendor.

5.19.3.2 Any vehicle that responds to a call in Collin County shall have a fully
operational vehicle and portable radio as described in 5.19.3.1.

5.19.4 NOTIFICATION
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5.19.41 The EMS Coordinator shall be notified immediately whenever the
following occurs: mass casualty incidents; or motor vehicle accident involving
an Offeror operated ambulance.

5.19.42 The EMS Coordinator shal be notified immediately, within four (4)
hours, whenever the following occurs:
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5.19.4.2.1 The employment of any person involved in the delivery of
services related to the subject of the contract and the notification shall
provide necessary certification numbers;

5.19.4.2.2 the separation/termination or the employee status change of
any of the Offeror’s employees involved in the delivery of services
related to the contract; and

5.19.4.2.3 a change in the Offeror's management or supervisory
structure.

AVAILABLE AMBULANCES

5.195.1 The Offeror shall provide at least six (6) MICU level ambulances
and DSHS compliant staffing twenty-four (24) hours a day, seven (7) days a week
while Contract is in effect. The Offeror will provide at least one (1) supervisor
and quick response vehicle, twenty-four (24) hours a day, seven (7) days a week,
who will be available for immediate response to emergencies, will deliver
supplies and equipment to the ambulances and supervise Offeror personnel on a
daily basis and be on call if needed.

5.19.5.2 When an ambulance is to be taken out of service for preventative
or routine maintenance, another ambulance shall be put in place of the ambulance
being taken out of service, until such time as the other ambulance is returned to
service.

RESPONSE TIME

5.19.6.1 As used herein, the term emergency request shall include any
response by the Offeror under the contract on an emergency service request
received by the Offeror from Collin County Dispatch or a call received directly
from the public within the service area

5.19.6.2 Response to emergency requests shall be determined the moment
the Offeror’ s ambulance is notified of the emergency service request. The Offeror
has a duty to immediately notify Collin County Dispatch of the current location
that the Offeror is located when service request is received.

5.19.6.3 If, in each monthly period, the Offeror fails to respond to
emergency requests in accordance with the times stated in section 5.19.14, it shall
be assessed penalties set forth in this RFP.

5.19.6.4 For purposes of determining the Offeror's compliance with the
response time standards as set forth in this RFP, and for calculating assessments,
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every emergency request for ambulance service shall be counted except as
follows:

5.19.6.4.1Requests during a disaster, locally or in a neighboring
jurisdiction that an Offeror’ s ambulance is dispatched too.

5.19.6.4.2 An inclement weather condition exists.

5.19.6.4.3The response for an emergency request may also be
excluded when the EMS Coordinator and QRC determines there is
other good cause for an exception.

5.19.7 AMBULANCE SPECIFICATIONS

5.19.7.1 All ambulances used for emergency patient transportation shall be in
good working condition, physical appearance, operational and mechanical for the
patients and crew members. This shall remain in effect unless otherwise approved
in writing by the County and the QRC.

5.19.7.2 Each ambulance used in the emergency transportation of patients shall
be equipped with all items required by Texas Administrative Code 157,
Emergency Medical Care and NFPA vehicle standards 1901.

5.19.7.3 Equipment shal be available to allow ambulances to travel in
inclement weather conditions, including snow or ice.

5.19.7.4 Each ambulance shall have a standalone box with an independent A/C
unit. The ambulance shall meet current FDA requirements for drug storage. The
ambulance shall be capable of being powered by both shoreline A/C power and
generator power while in motion.

5.19.7.5 Each ambulance shall not exceed mileage of 100,000 miles.

5.19.7.6 Each ambulance shall permanently display its name or other suitable
corporate identification or logo on the outside of the vehicle along with the
vehicle DSHS license number. The Offeror shall aso display Collin County logo
in accordance with logo guidelines as approved by Collin County Commissioners
Court.

5.19.7.7 Any ambulance used by the Offeror for transporting patients shall
conform to all standards as promulgated and defined by the EMS Medical
Director, and all rules and regulations promulgated and set forth in any state and
local ordinance.

5.19.8 PERSONNEL
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5.19.8.1 The Offeror should attempt to employ EMT’s, Paramedics and
clerical staff with local knowledge and experience. All reasonable efforts to
employ Paramedics and EMT’s with experience, knowledge and history of the
Collin County area should be considered first. This is critical for the working
relationship with al volunteer fire and rescue departments and county citizens of
the familiar faces in the community.

5.19.8.2 The parties understand that the EMS System requires professional and
courteous conduct at al times from Offeror's field personnel, middle
management, and top executives. The Offeror shal employ highly trained
paramedics, EMT’s, and support staff to provide patient care and to operate
Offeror’s vehicles and equipment.

5.19.8.3 Each EMT and paramedic shall be physically capable of performing the
tasks assigned by the Contractor, shall be clean in dress and person, and shall
display their name and certification in an appropriate manner visible to the
patient. Any of Offeror’s employees who operate under the contract shall conform
to the Offeror’s dress code which shall conform to DSHS guidelines (on shirt or
uniform, polo shirt or uniform shirt).

5.19.8.4 The parties understand that training and educational requirements
change from time to time for EMT’'s and Paramedics as new protocols and
medical treatments are approved by the EMS Medical Director. The Offeror
agrees that the EM'S QRC may require additional training or education for EMT’s
and Paramedics for the benefit of patients receiving care under the contract. The
cost of such training or education shall be the sole responsibility of the Offeror.

5.19.84.1 The Offeror shall utilize reasonable work schedules and shift
assignments that allow personnel to work no more than 36 consecutive hours
followed by a minimum of 12 hours off-duty. The Offeror shall provide working
conditions that assist in attracting and retaining highly qualified personnel.

5.19.84.1.1 The Offeror shal utilize management practices that ensure
that field personnel working extended shifts, part-time jobs, voluntary
overtime, or mandatory overtime are not exhausted to an extent that might
impair judgment or motor skills.

5.19.85 The Offeror shall offer to its employees a compensation and benefits
package designed to attract and retain highly qualified field personnel and clerical
personnel. Salary and benefits should be comparable to the same positions in the
industry and surrounding counties. Please provide a representative compensation
and benefits package with your proposal.
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5.19.8.6 The Offeror shall have in place athird party independent testing program
for random drug screening of all personnel providing response under the contract.
Further, the Offeror will transport to a facility for testing any employee suspected
to be using or under the influence of drugs or acohol or other intoxicant, or have
an agent of a testing facility come to the location of the employee to obtain a
necessary sample. Any employee suspected of being under the influence of any
drug or intoxicating substance will be relieved of duty until thereis clinical proof
to the contrary.

5.19.8.7 The Offeror shall have a Standard Operations Manua (SOP) that
describes how complaints regarding level of care, response or employee action or
inaction are handled. This SOP will be given to the EMS coordinator at
beginning of contract.

5.19.8.8 Should complaints arise which are directed at level of care, response or
employee action or inaction, such complaints from the EMS Coordinator shall be
answered within 48 hours to include actions taken, including disciplinary action
and other corrective measures.

5.19.8.9 It shall be of the utmost importance that employees of the Offeror strive
to gain proficient knowledge of the streets and highways in the coverage areas in
order to choose the quickest, most direct route to the scene of an emergency.

5.19.8.10 The Offeror shall provide a mechanism or approved method for
monitoring driver performance for all ambulances providing service under the
contract. The County is to be provided with reports on driver performance as
requested by the EM S Coordinator and the EMS QRC.

5.19.8.11 All Contract personnel shall be trained and receive certification as
current level NIMS (National Incident Management System) compliant.

5.19.8.12 Offeror will have staff available and a toll free phone number, capable
of discussing and resolving billing questions.

5.19.9 QUALITY IMPROVEMENT & MITIGATION PROGRAMS

5.19.10

Jan 9, 2013 4:28:49 PM CST

51991 The Offeror shall develop and have in place a comprehensive quality
improvement program for the EMS System and provide a copy of such program
and implementation to the EMS Coordinator prior to commencement of the
contract. This should also address a weather mitigation plan, to maximize
response times, and decrease injuries when threatening weather is approaching.

FIRST RESPONDERS
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5.19.10.1 The fire departments within the service area have, on a limited
basis, first responder programs in place. The Offeror shal cooperate and
coordinate its activities and services with the first responder’'s services, the
primary goa being to enhance patient care through mutua cooperation. The
Offeror shal provide an exchange of disposable medical supplies used by the fire
departments at no charge.

5.19.10.2 The first certified registered responding agency on the scene shall
have primary responsibility for patient care until such time as care is turned over
to the Offeror. The highest ranking fire department officer on the scene shall have
scene control as Incident Commander.

5.19.10.3 The Offeror shall be responsible for providing first responder
education. Monthly continuing education (CE) credits shall be offered monthly,
at times that are convenient (i.e. evenings/weekends) to the first responders. The
CE’s should be offered multiple times during a monthly period and at different
locations.

5.19.11 OVERVIEW OF THE COUNTY AND EMS STATISTICS

Jan 9, 2013 4:28:49 PM CST

5.19.11.1 The Collin County Service Area is made of approximately 54,584
residents of the Northern and Eastern Coalitions. The Northern Coalition is
comprised of fire district areas of Anna, Melissa, Westminster, Weston, and the
unincorporated area of Royce City part of the Collin County Fire District. The
Eastern Coadlition is comprised of the fire districts of Blue Ridge, Farmersville,
Josephine, Lowry Crossing, Nevada, Princeton and the unincorporated area of
Branch, part of the Collin County Fire District.

5.19.11.2 The new contract will be an E-911 emergency service contract with
fully staffed and equipped paramedic units for the areas described in this RFP.

5.19.11.3 Call History:

Y ear Total Total Cancel/Dry | Actual
Responses Run/Lost Calls Transports

2008 3136 1223 1926

2009 3759 1534 2231

2010 3571 1430 2146

2011 3859 1508 2352

Bid 2013-016
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5.19.12 PERFORMANCE BASED CONTRACT

5.19.13

Jan 9, 2013 4:28:49 PM CST

5.19.12.1 This procurement will result in the award of a Performance-based
contract. Penalties will be assessed for failures to achieve minimum standards set
forth in the Contract. This procurement requires the highest levels of performance
and reliability, and the mere demonstration of effort, even diligent and well
intentioned effort, shall not substitute for performance results. Specifically:

5.19.12.1.1 Ambulance response times shall meet the response
requirements set forth in the RFP.

5.19.12.1.2 The Offeror will be responsible for dispatch of ambulances
under this contract.

5.19.12.1.3 Every ambulance unit shall at all times be equipped and
staffed to operate at the paramedic level, on al calls received under the
contract.

5.19.12.1.4 Clinical performance shall be consistent with approved
medical standards and guidelines set forth by the State of Texas.

5.19.12.1.5 The conduct of personnel shal be professional and
courteous at al times.

5.19.12.1.7 There shall be an unrelenting effort to detect and correct
performance deficiencies and to continuously upgrade the performance
and reliability of the entire EM S system.

5.19.12.1.8 Clinical and response time performance shall be extremely
reliable, with equipment failure and human error held to an absolute
minimum through constant attention to performance, protocol,
procedure, performance auditing, and prompt and definitive corrective
action as set out in 5.19.15.

5.19.12.1.9 This is not a level-of-effort contract. An Offeror who fails
to perform shall be promptly replaced, because human lives, and not
merely inconvenience or money, are at stake. In accepting an Offeror’s
offer, the County neither accepts nor rejects the Offeror’'s level-of-
effort estimates; rather, the County accepts the Offeror’s promise to
employ whatever level- of-effort is necessary to achieve the clinical,
response time, and other performance standards required by the terms
of the Contract.

USE OWN EXPERTISE AND JUDGEMENT

Bid 2013-016
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5.19.13.1 Offeror is specifically advised to use its own best expertise and
professional judgment in deciding upon the methods to be employed to achieve
and maintain the high performance required under the contract. By “methods’, the
County means compensation programs, shift schedules, personnel policies,
supervisory structures, fluid vehicle deployment techniques, and other internal
matters which, taken together, comprise each Offeror’s own strategies and tactics
for getting the job done.

5.19.13.2 The County hopes to promote innovation, efficiency, and superior
levels of high performance.

PERFORMANCE REVIEW

5.19.14.1 The County EMS QRC shall conduct a monthly evaluation of the
performance of the Offeror for the first six (6) months of contract and quarterly
thereafter utilizing criteria the County determines to be relevant. In addition, the
County may conduct intermittent evaluations as directed by the QRC, or at such
times specified by the county. This will include but not be limited to issues of
mere compliance with the terms of the contract.

5.19.14.2 The Offeror’s performance should exceed the minimum requirements
of the contract.

RESPONSE DAMAGES

5.19.151 In each monthly period (beginning on the first day of each month),
not less than one hundred percent (100%) of the Offeror’s response to emergency
requests shall be performed as set forth in the RFP.

Falure of the Offeror to meet response time requirements may result in a
deduction from the operating subsidy or an assessment of fees (collected
guarterly) based on the following:

5.10.15.1.1  Service arearesponse time of less than 11:59 minutes

5.19.15.2 The table below shows deduction/assessment of fees per monthly
period (deduction/penalties are cumulative):

96-100% MICU responses — No assessment

91-95.99% MICU responses - $1,000 assessment per call

85% - 90.99% MICU responses - $2,000 assessment per call plus Offeror
will be put on probation for a period of three (3) months

Bid 2013-016

p. 30



Collin County Bid 2013-016

5.19.15.3 If Offeror does not meet the 91% response time or greater in the
monthly period, the Offeror will be placed on probation. The County will notify
Offeror when/if they are placed on probation.

5.19.15.3 If Offeror is put on probation, the Offeror will be required to
submit a written plan within ten (10) days of being notified of Probation. This
plan will detail how the Offeror intends remove itself from probation. In order to
be removed from Probation, Offeror will need to achieve 96% or better for the
next three (3) months.

5.19.16 REPORTING
5.19.16.1 At aminimum the offeror will provide the following reports.

5.19.16.1 Each month a response time exception report will be
submitted to the County EMS coordinator by close of business on the
10™ of each following month.

5.19.16.2 Driver performance reports will be provided as requested.

5.19.16.3 Monthly performance statistic reports, to include any
clinical performance issues (i.e. IV attempts, IV success rate, €tc.)

5.19.16.4 The EMS Coordinator shall be given access to create
reports as needed.

6.0 PROPOSAL FORMAT

To facilitate the evaluation process, the following guidelines shall be adhered to:
6.1 EXECUTIVE SUMMARY (PROPOSAL SECTION 1.0)

This part of the response to the RFP should be limited to a brief narrative highlighting the
Offeror’s proposal. The summary should contain as little technical jargon as possible and should
be oriented toward non-technical personnel. This section should not include cost quotations.
Note that the executive summary should identify the primary contacts for the Offeror.

The executive summary shall also state the number of years the Offeror has provided emergency
911 services. Note: In accordance with item 5.19.1.15, offeror shall have a minimum of five (5)
years experience providing 911 emergency services. Proposals that do not meet this requirement
will not be considered.
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6.2 SCOPE OF SERVICES (PROPOSAL SECTION 2.0)

This section of the proposal shall include a general discussion of the Offeror’s understanding of
the “overall” project with aresponse to each item in section 5.0.

6.3 COMPANY BACKGROUND (PROPOSAL SECTION 3.0)

The Offeror shall provide the following information about its company so that the County can
evaluate the corporate stability and Offeror’s ability to support the commitments set forth in
response to the RFP. The County, at its option, may require an Offeror to provide additional
support and/or clarify requested information.

Amount of time the company has been in business.

A brief description of the company size and organizational structure.

Most recent audited financial statements.

List of current public sector customers by name and by state. (Texas customers,
preferably Counties, are to be listed first) The population of area serviced, should also be
included.

Any material (including letters of support or endorsement from clients) indicative of the
Offeror’s capabilities.

List of any terminated contracts. Disclose the jurisdiction and explain the termination.
List of al lawsuits resulting in award (in or outside of court) to a client and provide basis
and finding of any settlement.

Is your firm nationally accredited? If yes, please state accreditations

6.4 IMPLEMENTATION PLAN/ STAFFING (PROPOSAL SECTION 4.0)

The Offeror shall provide a detailed plan for implementing the proposed contract. This
information MUST include:

Detailed methodology and plan for implementing the contract. The implementation plan
shal include the following elements: the estimated implementation timeframe; an
overview of project phases and magor milestones a matrix of proposed
roles/responsibilities for County staff and the Offeror and all project assumptions. The
description of the implementation plan shall include the specific components which are
included in each phase of the implementation based on the scope of work for the project.

Organization chart

Resumes and qualifications of the Proposed Operations Manager, Field Supervisors and
Company Executives, current clinical and Quality Assurance staff

6.5 CLIENT REFERENCES (PROPOSAL SECTION 5.0)

The County considers references to be important in its decision to award a contract. All
references provided will be contacted by the County during the selection process. Firms shall

Jan 9, 2013 4:28:49 PM CST
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provide at least five (5) client references that are similar in size and complexity to this
procurement (preferably Counties).

In addition to contact information, each reference shall include the following:
Type and level of service
Geographic size of area
Population serviced
Number of emergency/non-emergency calls
Start and end date of contract

66 COST PROPOSAL (PROPOSAL SECTION 6.0)

Offeror’s cost proposal shall include the (1) cost to the County (subsidy) if any; (2) charges for
services to citizens for MICU Base Transport; (3) mileage rate. (Statement for charges that says,
“Medicare alowable” will be permitted).

6.7 EXCEPTIONSTO THE RFP (PROPOSAL SECTION 7.0)

All requested information in this RFP shall be supplied with the proposal. Offeror may take
exception to certain requirements in this RFP. All exceptions shall be clearly identified in this
section and the written explanation shall include the scope of the exceptions, the ramifications of
the exceptions for the County, and the description of the advantages or disadvantages to the
County as a result of such exceptions. The County, at its sole discretion, may reject any
exceptions or specifications within the proposal.
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SIGNATURE FORM
COLLIN COUNTY, TEXAS

DELIVERY WILL BE F.O.B. INSIDE DELIVERY AT COLLIN COUNTY DESIGNATED
LOCATIONSAND ALL TRANSPORTATION CHARGES PAID BY THE SUPPLIER TO
DESTINATION.

DELIVERY TO BE SPECIFIED IN CALENDAR DAY S FROM DATE OF ORDER. I
. WEDO NOT TAKE EXCEPTION TO THE BID SPECIFICATIONS.

J WETAKE EXCEPTION TO THE BID SPECIFICATIONS (EXPLAIN):
il

al

COMPANY INFORMATION/PROFILE/REFERENCES

Preferential Requirement: The County of Collin, as agovernmental agency of the State of Texas,
may not award a contract to a nonresident bidder unless the nonresident's bid is lower than the
lowest bid submitted by a responsible Texas resident bidder by the same amount that a Texas
resident bidder would be required to underbid a nonresident bidder to obtain a comparable contract
in the state in which the nonresident's principal place of businessislocated (Government Code,
Title 10, V.T.C.A., Chapter 2252, Subchapter A). Bidder shall make answer to the following
guestions by selecting the appropriate radio button or inserting information in the box provided:

Isyour principal place of business in the State of Texas? 3 Yes 3 No

If the answer to question is"yes", no further information is
necessary; if "no", please indicate:
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in which state is your principal place of businessis [
located:
if that state favors resident bidders (biddersin your state) by Yes No
some dollar increment or percentage:
if "yes', what is that dollar increment or percentage? |—
Company Profile: ISYOUR FIRM?
Sole Proprietorship 3 Yes 3 No
General Partnership 3 Yes 3 No
Limited Partnership 3 Yes 3 No
Corporation § Yes 3 No
Other | 53 Yes 3 No
List Legal Namesin 1l
Company:

ol

List at least three (3) companies or gover nmental agencies wher e these same/like
products/services, as stated herein, have been provided. Include company name, addr ess,
contact name and telephone number.

ml

ol

ASPERMITTED UNDER TITLE 8, CHAPTER 271, SUBCHAPTER F, SECTION 271.101 AND 271.102
V.T.CA.AND TITLE 7, CHAPTER 791, SUBCHAPTER C, SECTION 791.025, V.T.C.A., OTHER
LOCAL GOVERNMENTAL ENTITIESMAY WISH TO ALSO PARTICIPATE UNDER THE SAME
TERMS AND CONDITIONS CONTAINED IN THISCONTRACT. EACH ENTITY WISHING TO
PARTICIPATE MUST ENTER INTO AN INTERLOCAL AGREEMENT WITH COLLIN COUNTY
AND HAVE PRIOR AUTHORIZATION FROM VENDOR. IF SUCH PARTICIPATION IS
AUTHORIZED, ALL PURCHASE ORDERSWILL BE ISSUED DIRECTLY FROM AND SHIPPED
DIRECTLY TO THE LOCAL GOVERNMENTAL ENTITY REQUIRING SUPPLIES/SERVICES.
COLLIN COUNTY SHALL NOT BE HELD RESPONSIBLE FOR ANY ORDERS PLACED,
DELIVERIES MADE OR PAYMENT FOR SUPPLIES/SERVICES ORDERED BY THESE ENTITIES.
EACH ENTITY RESERVES THE RIGHT TO DETERMINE THEIR PARTICIPATION IN THIS
CONTRACT. WOULD BIDDER BEWILLING TO ALLOW OTHER LOCAL GOVERNMENTAL
ENTITIESTO PARTICIPATE IN THIS CONTRACT, IF AWARDED, UNDER THE SAME TERMS

AND CONDITIONS? j Yes j No
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By signing and submitting this Bid/Proposal, Bidder/Offeror acknowledges, understands the specifications,
any and all addenda, and agrees to the bid/proposa terms and conditions and can provide the minimum
requirements stated herein. Bidder/Offeror acknowledges they have read the document in its entirety, visited
the site, performed investigations and verifications as deemed necessary, is familiar with local conditions
under which work is to be performed and will be responsible for any and all errorsin Bid/Proposal submittal
resulting from Bidder/Offeror’s failure to do so. Bidder/Offeror acknowledges the prices submitted in this
Bid/Proposal have been carefully reviewed and are submitted as correct and final. If Bid/Proposal is
accepted, vendor further certifies and agrees to furnish any and all products/services upon which prices are
extended at the price submitted, and upon conditions in the specifications of the Invitation for Bid/Request
for Proposal.

THE UNDERSIGNED HEREBY CERTIFIES THE FOREGOING BID/PROPOSAL SUBMITTED BY
THE COMPANY LISTED BELOW HEREINAFTER CALLED “BIDDER/OFFEROR” IS THE DULY
AUTHORIZED AGENT OF SAID COMPANY AND THE PERSON SIGNING SAID BID/PROPOSAL
HASBEEN DULY AUTHORIZED TO EXECUTE SAME. BIDDER/OFFEROR AFFIRMS THAT THEY
ARE DULY AUTHORIZED TO EXECUTE THIS CONTRACT,; THIS COMPANY; CORPORATION,
FIRM, PARTNERSHIP OR INDIVIDUAL HAS NOT PREPARED THIS BID/PROPOSAL IN
COLLUSION WITH ANY OTHER BIDDER/OFFEROR OR OTHER PERSON OR PERSONS
ENGAGED IN THE SAME LINE OF BUSINESS, AND THAT THE CONTENTS OF THIS
BID/PROPOSAL AS TO PRICES, TERMS AND CONDITIONS OF SAID BID/PROPOSAL HAVE NOT
BEEN COMMUNICATED BY THE UNDERSIGNED NOR BY ANY EMPLOY EE OR AGENT TO ANY
OTHER PERSON ENGAGED IN THIS TY PE OF BUSINESS PRIOR TO THE OFFICIAL OPENING OF
THIS BID/PROPOSAL.

Company Name

Street Address of Principal Place of Business
City, State, Zip
Phone of Principal Place of Business

Fax of Principal Place of Business

E-mail Address of Representative

Federal Identification Number
Date

Acknowledgement of Addenda #Hle e #3e #He #He #6 e
Authorized Representative Name |

Authorized Representative Title

Signature (Required for paper bid submission)
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CONFLICT OF INTEREST QUESTIONNAIRE
FORM CIQ

For vendor or other person doing business with local governmental entity

This questionnaire is being filed in accordance with chapter OFFICE USE ONLY
176 of the Local Government Code by a person doing
business with the governmental entity.

By law this questionnaire must be filed with the records
administrator of the local government not later than the 7th
business day after the date the person becomes aware of

facts that require the statement to be filed. See Section
176.006, Local Government Code.

Date Received

A person commits an offense if the person violates Section
176.006, Local Government Code. An offense under this
section is a Class C misdemeanor.

Name of person doing business with local governmental entity.

& Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority
not later than September 1 of the year for which an activity described in Section 176.006(a), Local
Government Code, is pending and not later than the 7th business day after the date the originally filed
questionnaire becomes incomplete or inaccurate.)

Name each employee or contractor of the local governmental entity who makes
recommendations to a local government officer of the governmental entity with respect to
expenditures of money AND describe the affiliation or business relationship.

ol

Name each local government officer who appoints or employs local government officers of the
governmental entity for which this questionnaire is filed AND describe the affiliation or
business relationship.

ol

Jan 9, 2013 4:28:49 PM CST
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FORM CIQ
CONFLICT OF INTEREST QUESTIONNAIRE

Page 2
For vendor or other person doing business with local governmental entity
5 Name of local government officer with whom filer has affiliation or business relationship.

(Complete this section only if the answer to A, B, or Cis YES.

This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the
filer has affiliation or other relationship. Attach additional pages to this Form CIQ as necessary.

A. Is the local government officer named in this section receiving or likely to receive taxable income from
the filer of the questionnaire? & Yes & No

B. Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of
the local government  officer named in this section AND the taxable income is not from the local

governmental entity? & Yes & No

C. Is the filer of this questionnaire affiliated with a corporation or other business entity that the local
government officer serves as an officer or director, or holds an ownership of 10 percent or more?

eYes & No

D. Describe each affiliation or business relationship.

—

Signature of person doing business with the governmental entity Date

Adopted 11/02/2005
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AFFIDAVIT OF COMPLIANCE
I, the undersigned, declare and affirm that my company is in compliance with the Immigration and
Reform Act of 1986 and all employees are legally eligible to work in the United States of America.

| further understand and acknowledge that any non-compliance with the Immigration and Reform Act of
1986 at any time during the term of this contract will render the contract voidable.

Name of Company

Title of Officer

Name of Officer

Date:
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In order to better serve our bidders, the Collin County Purchasing Department
Is conducting the following survey. We appreciate your time and effort
expended to submit your bid. Please take a moment to complete the below.
Should you have any questions or require more information please call (972)
548-4165.

HOW DID YOU RECEIVE NOTICE OF THIS REQUEST FOR BID OR PROPOSALS?

McKinney Courier-Gazette? e Yes e No
Plan Room? e Yes e No
Collin County Web-Site? e Yes e No
Facsimile or email from BidSync? e Yes e No
Other |
HOW DID YOU RECEIVE THE BID DOCUMENTS?
Downloaded from Home Computer? e Yes e No
Downloaded from Company Computer? S Yes S No
Requested a Copy from Collin County? S Yes S No
Other |
Thank You,

Collin County Purchasing Department

Jan 9, 2013 4:28:49 PM CST
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Question and Answers for Bid #2013-016 - SERVICES, EMERGENCY
MEDICAL

OVERALL BID QUESTIONS

There are no questions associated with this bid. 1f you would like to submit a question,
please click on the "Create New Question" button below.
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