C:(CDMMERCIAL
ELECTRONICS

Friday, February 8, 2013

Jennifer Turner

Contract Administrator

Collin County - Purchasing Department
Administration Building

3rd FI - 2300 Bloomdale - Rm 3160
McKinney, Tx 75071

Dear Jennifer,

The HigherGround recording system and suite of products is distributed within protected marketing territories and
vertical markets of proven performance distributor and support companies. The HigherGround solution can only
be purchased from Commercial Electronics within the state of Texas. The “System Upgrade” quotes 2102 is an
upgrade to your existing system to bring the HigherGround Recorder hardware specifications up to today's
support standards and for Next Generation 911 future data recording software requirements.

If you have any questions, feel free to contact me at any time.

Sincerely,

Bill Behar

Sr. Account Executive
Commercial Electronics
210-547-2131
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HigherGround
Authorized Distriburor

Record it...Find it.:.Piay It...It"s that simplel

1318 N. Brazos ¢ San Antonio, Texas 78207 ¢ 800-933-4077 ¢ 210-736-3 119 « www.comelectronics.com
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HigherGround

Commercial Electronics Corporation
1318 N. Brazos
San Antonio, TX 78207

May 31, 2012

To Whom It May Concern:

Cocmmercial Electronics Corporation is the only authorized service provider for sales and maintenance of
HigherGround recording hardware and software systems in the state of Texas. No third party is
autherized or certified to perform any sales, maintenance or addition of parts on any HigherGround
Systems other than Commercial Electronics Corporation in the state of Texas.

Please contact me if there are any questions.

Sincerely,
™ NeB Y0

Mike Halliwell

VP, Enterprise Sales
HigherGround, Inc.
810.229.9194
mhalliwell@higherground.com

21201 Victory Boulevard  Suite 105  Canoga Park, CA 91303 P: 818..456.1600 F:818.591.0301 www.higherground.com



