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This Software License and Professional Services Agreement and Amendment to Existing Software Maintenance Agreement (this “Agreement”) is made 
and entered into by and between Tyler Technologies, Inc., a Delaware corporation (“Tyler”), and Collin County, TX (the “Client”). 

WHEREAS, Client desires to engage Tyler to license certain software and to provide certain professional services related thereto, all on the terms and 
conditions set forth in this Agreement; and 

WHEREAS, Client and Tyler desire to amend the terms of Client’s current software maintenance and support agreement (the “Existing M&S Agreement) 
for the purpose of providing additional maintenance and support services. 

NOW, THEREFORE, in consideration of the mutual promises contained herein, along with other good and valuable consideration, the receipt and 
sufficiency of which all parties mutually acknowledge, Tyler and Client agree as follows: 

A. Tyler shall furnish the products and services described in this Agreement, and Client shall pay the prices set forth in and subject to the terms 
and conditions of this Agreement; and 

B. Tyler and Client agree to amend Client’s Existing M&S Agreement by (i) adding the Software Products set forth in the table below; and (ii) 
increasing the Client’s current annual maintenance and support fee by the amount (“Annual M&S Increase) and on the date (“Maint. Effective 
Date”) as set forth in the table below, all on the terms and subject to the conditions of Client’s Existing M&S Agreement; and 

C. This Agreement consists of this cover and signature page and the attached Terms and Conditions page. 

SOFTWARE PRODUCTS  LICENSE FEE ANNUAL M&S INCREASE 

OCR Level 3 (L2 + Scheduled back conversion of active files) $40,800 $8,568 

LICENSE FEE PAYMENT TERMS TOTAL LICENSE FEE ANNUAL M&S INCREASE 

Net 30 in full upon contract execution. $40,800 $8,568 
MAINT. EFFECTIVE DATE 

PROFESSIONAL SERVICES HOURS RATE/HR. T&M AMOUNT 11/01/2015 

Project Management 4 160.00 $640 

Customization 8 149.00 $1,192 

Setup, Configuration & Consulting 8 149.00 $1,192 

Initial Training 4 138.00 $552 

Estimated Travel Expense $738 
TOTAL T&M SERVICES TOTAL LIC & SERVICES 

$4,314 $45,114 

IN WITNESS WHEREOF, this Agreement has been executed by a duly authorized officer of each party hereto to be effective as of the date last set 
forth below.

CLIENT TYLER TECHNOLOGIES, INC. 

Authorized Signature Authorized Signature 

Name (Print) Name (Print) 

Title Title 

Date Date 



 Payment will be made in accordance with Texas Government Code 2251.



Terms and Conditions 
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12. ENTIRETY OF AGREEMENT; AMENDMENTS 
12.1. This License Agreement contains all of the representations, warranties, and 

promises of the parties relating to the subject matter hereof, whether oral or written, and 
supersedes all representations, warranties, and promises of the parties relating to the subject 
matter hereof, whether oral or written, and supersedes all representations, warranties and 
promises of the parties relating to the subject matter hereof which predate this License 
Agreement.  

12.2. This License Agreement may only be amended, modified, or changed by written 
instrument signed by both parties hereto. 
13.  APPROVAL OF GOVERNING BODY 

Client represents and warrants to Tyler that this Agreement has been approved by its 
governing body and is a binding obligation upon Client. 
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