




( Continuous Improvement Program (CIP) Agreement 
Schedule 1 

Purchaser: COLLIN COUNTY Effective Date: lo 

CIP PACKAGE: (select one) 

PROGRAM DETAILS 

Webinar-based training and consulting services will be conducted from a Tyler office and shall be accessed remotely by Purchaser. 
Consulting and on-site implementation hours will be placed in a "bucket" to be drawn upon at the election of the Purchaser. 
Tyler will be responsible for all travel related expenses up to the maximum number of trips (Max Trips) allotted for the option selected. The Purchaser 
will be responsible for travel expenses for trips over the defined maximum. *Travel within 100 miles of Tyler's Plano office is not subject to the 
maximum trip limit. 
CIP Package services must be consumed during the current Term. Services and Hours not utilized shall be forfeited and will not carry over to any 
subsequent Term. 
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