
Date: September 15, 2015

To: Commissioners Court
Collin County

From: Sara Hoglund
Assistant Purchasing Agent

RE: Rescind Court Order 2015-379-06-22 and reapprove 

Court Order No. 2015-379-06-22 authorized 1) Approve attached Amendment to the 
Maintenance and Support Services Agreement (approved per Court Order 2010-163-02-
22) which will change the invoicing for maintenance from the CUC to Tyler. 2) Approve 
Tyler Technologies, Inc as the sole source provider (per attached letter) for Odyssey 
software licensing, maintenance and support in accordance with Local Government Code 
262.024 (7) (A) and 3) Approval to enter into the Continuous Improvement Program 
Agreement for FY2016 for option 3 (see attached) and authorize County Judge to execute 
documents.

New Court Order should read, “1) Approve attached Amendment to the Maintenance and 
Support Services Agreement (approved per Court Order 2010-163-02-22) which will 
change the invoicing for maintenance from the CUC to Tyler. 2) Approve Tyler 
Technologies, Inc as the sole source provider (per attached letter) for Odyssey software 
licensing, maintenance and support in accordance with Local Government Code 262.024 
(7) (A) and 3) Approval to enter into the Continuous Improvement Program Agreement 
for FY2016 for option 1 (see attached) and authorize County Judge to execute 
documents.”

The language should have referred to “option 1” not “option 3.”  This agenda item is 
being submitted to correct the error.

Should you have any questions, please feel free to contact me at ext. 4104.


