
C - Level 3 BAFO
C-1 - Competitiveness 

of drug pricing.

C-2 - Competitiveness 

of administrative 

service pricing

C-3 - Administer 

claims, retail network, 

employee access, mail 

order, specialty 

pharmacies.

C-4 - 

Transparency 

of operations

C-5 - Reporting, 

electronic capability 

for billing, enrollment 

& websites for 

employee /employer. 

Demo site.

C-6 - Demonstrated 

effectiveness of 

services, including Cut 

not limited to 

references.  

C-7 - 

Utilization/Management 

Programs as DUR, 

limited network, step 

therapy.  

C-8 - Dedicated 

customer & toll free 

telephone, extent 

service.  

C-9 - Financial 

stability and 

relevant 

experience.

Supplier / 100 pts / 25 pts / 15 pts / 10 pts / 15 pts / 10 pts / 10 pts / 5 pts / 5 pts / 5 pts

Vendor A 77 pts 21 pts 11.5 pts 7.5 pts 9 pts 8 pts 8 pts 4.5 pts 4 pts 3.5 pts

Vendor B 72.5 pts 18 pts 10.5 pts 7 pts 9.5 pts 8 pts 8 pts 4 pts 4 pts 3.5 pts
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