
No transit service

• Residents rely on 
family and friends if 
transportation is 
needed

• No investment

Social service 
transportation

• Need-based, few 
people traveling

• Limits on where 
and when people 
travel

• Provided by non-
profits, private 
transportation 
providers, 
volunteers

• Limited investment
• Taxi vouchers, 

private operators 
under contract, 
social service 
agencies

Limited public 
transportation 

• Need-focused public 
transportation 
service

• Trip-by-trip 
scheduling with 
daytime service, 
some limits on travel

• Provided by small 
transit agencies or 
large non-profits

• Some investment
• Span, Inc.; STAR 

Transit, Senior 
Center Resources & 
Public Transit; Ark-
Tex Council of 
Governments

General public 
transit service

• Serves entire 
population

• Service tailored to 
city needs

• Can include 
contracts for 
express buses, 
local routes, 
regional 
connections

• Large investment
• DART, DCTA, 
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