Information Services
2300 Bloomdale Rd

COLLIN COUNTY Suite 3198

McKinney, Texas 75071
www.collincountytx.gov

To: Judge Keith Self
Commissioner Webb
Commissioner Hill
Commissioner Williams
Commissioner Fletcher

Bill Bilyeu
From: Caren Skipworth, CIO
Date: January 11, 2016
Re: Tyler Professional Agreement — Redaction Software

Information Technology is requesting approval to award a Odyssey Redaction Software
Professional Services and licensing agreement to Tyler Technologies/CSI (Computing Systems
Technologies) for Intellidact software that allows redaction capabilities and integration with our
existing Odyssey Software.

Attached is a sole source letter from Tyler Technologies specifying that Tyler has executed a
master framework agreement with Computing Systems Innovations (“CSI”) to integrate their
Intellidact redaction solution into Odyssey. CSI is the sole solution provider with which Tyler
has developed such an integration arrangement.

Funding for this project will be from project 03JUS in the amount of $305,286.00. Software,
license fees, professional services, and travel expenses will be invoiced by Tyler Technologies
in the amount of $266,384.00. First year software maintenance will be invoiced directly from
CSl in the amount of $38,902.00.

Currently the County uses Adobe to manually redact any requested Odyssey documents by
the public or by required parties. This is very tedious, time consuming, and adds time to the
case process. We are requesting to automate this process and gain other new capabilities in
Odyssey system with this solution. Those capabilities include providing redacted Odyssey
images online to the public, Judges electronic signature on required Odyssey documents, a
Judges Search feature using Odyssey Judges Edition, Odyssey online Portal application, and
allow our District Attorney’s Office to redacted judicial documents to share with required
parties.



