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1255 W. 15th Street, Suite 370, Plano, Texas 75075
Tel 972-423-9377 Fax 972-423-1145
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http://www.mentalix.com

March 09, 2016

Capt. James Moody

Collin County Sheriff's Office
4300 Community Blvd.
McKinney, TX 75071-2535

Dear Capt. James Moody:

Thank you for your interest in Mentalix’s Fed Submit fingerprint solutions. | have put together a
proposal that is tailored to your requirements.

The package in this proposal is for a Fed Submit Civil (Non-Criminal Arrest) Live Scan fingerprint
system with the Mugshot package. This system is independent of the jail live scan

system. Maintenance for the live scan system for the first year is included with the live scan. The
package also includes the Fed Submit Mugshot system along with maintenance agreement for the
first year as well as installation and training. This package allows for the submission of Texas Law
Enforcement Applicant and Sex Offender Registration only.

If you have any questions regarding either package please don't hesitate to contact myself or David
Taylor, dtaylor@mentalix.com / 972-423-9377, ext. 124.

With over 25 FBI-certified solutions achieved over a period of years, we are the leader in providing
certified scanning software. It's our goal to offer a quality product with competitive pricing and to
maintain our reputation for excellent customer support. Please do not hesitate to contact me if you
have questions or need additional information.

Best Regards,
Kimberly Mahar
Kimberly Mahan

Inside Sales Manager

(972) 423-9377 Ext. 128
KMahan@mentalix.com
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Product Descriptions for Package 1 9.3-031114

Fed Submit (Civil) Live Scan Pack
A-FS-CIV-LSPK1

-Fed Submit (Civil) scanning software
-Applicant fingerprint live scan capture
-500 ppi FBI certification
-FBl-certified WSQ compression
-EFTS formatting
-Fingerprint quality & sequence checks
-Stores 70,000+ transactions
-Full text search capability
-Transaction reports
-Supports submission of transactions directly to appropriate agency via SMTP using
customer-supplied dial-up or VPN connection
-Customized data entry & field checks specific to civilian applicant card requirements
-Already accepted by clearinghouses such as OPM, LexisNexis and AAAE; ask Mentalix sales
personnel about other agencies
-FBlI-certified card printing with CardPrint add-on (sold separately)
-Card scan support available as add-on option (sold separately)

-Fed Submit PC
-Microsoft SQL Server 2014 Express
-Windows 7 or similar, Adobe Acrobat Reader XI+
-UPS
-One-year warranty included

-Fed Submit Live Scanner
-500 ppi FBI certification
-Compact, with mobile capability
-Accepts both flats & rolls
-Automatically captures prints without requiring the user to press buttons
-One-year warranty included

-First-year Fed Submit software maintenance & live scanner maintenance included

Fed Submit Mug Shot Pack (Add-On)
T-FS-MUGSHOTPK

-Fed Submit Mug Shot software enables control of digital camera from Fed Submit live scan
software

-Fully integrated with Fed Submit system

-Fed Submit Digital Camera

-Requires Fed Submit Pack product

Fed Submit Mug Shot Pack (Add-On) Annual Maintenance
M-FS-MUGSHOTPK
-One-year maintenance for Fed Submit Premium Mug Shot Pack software

Fed Submit Installation & Training Services
A-FS-SETUP

-On-site system setup

-On-site staff training services

-Includes travel expenses up to $500; customer is responsible for travel-related expenses that
exceed $500. Mentalix will not charge these extra travel-related expenses for continental U.S.
locations if services are scheduled at least two weeks in advance.
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SUBTOTALS

Products Price Qty | Total per Product

This package is for desk top Fed Submit live scan fingerprint system with mugshot capabilities for
the submission of Texas Law Enforcement Applicant and Sex Offender Registration. It is not for
Criminal Arrest Transaction submission.

Fed Submit (Civil) Live Scan Pack $11,490.00( 1 $11,490.00
Fed Submit Mug Shot Pack (Add-On) $2,500.00( 1 $2,500.00
Fed Submit Mug Shot Pack (Add-On) Annual Maintenance $425.00( 1 $425.00
Fed Submit Installation & Training Services $500.00| 1 $500.00
Shipping $275.00

Package 1 Total $15,190.00
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1. This is a proposal only and confers no rights or obligations on either party. Rights to the usage of certain
of Mentalix’s products by Collin County Sheriff's Office will be accomplished by the issuance of a Purchase
Order by Collin County Sheriff's Office, which will reference this proposal and would be subject to the terms
and conditions contained herein.

2. All pricing information contained herein is confidential and only to be used by Collin County Sheriff's
Office. Pricing is not for disclosure to outside parties without prior permission from Mentalix, Inc.

3. This proposal is valid until Monday, May 9, 2016, unless extended in writing by Mentalix.
4. Pricing for Mentalix products is attached herein.

5. All products and derivative works developed by Mentalix in connection with this proposal will remain the
exclusive property of Mentalix. Collin County Sheriff's Office acknowledges receipt and acceptance of terms
of the Mentalix Fed Submit End User License Agreement.

6. After Monday, May 9, 2016, prices are subject to change without notice.

7. Annual Maintenance includes one year of phone/e-mail/remote support (weekdays 8am-5pm Central
Time Zone, excluding holidays) for Fed Submit software only, plus Fed Submit maintenance releases for the
duration of the agreement. Mentalix can perform remote technical support — under the customer’s initiation
and control — for problem resolution and/or periodic maintenance procedures. Requires that customer has
PC Anywhere V12.5 Host or installed LogMeln client. Maintenance releases (designated by the minor
identifier to the right of the version number decimal point) consist of problem corrections and updates.

8. Live Scan hardware maintenance covers depot repair/replacement of equipment for any problems that
arise during normal, wear-and-tear use of equipment.

9. For customers who will be submitting data to Texas DPS: Texas DPS allows Internet submission of
fingerprint records for most law enforcement agencies. However, Texas DPS restricts Internet submission to
only certain qualifying agencies (consult your Texas DPS contact to determine whether your agency qualifies
for Internet submission). Agencies that do not qualify for Internet submission are required by Texas DPS to
use a dedicated line, firewall and router.10. Fed Submit hardware products are only sold for use with Fed
Submit software.

11. At this time, Mentalix does not sell hardware outside of North America.
12. All products are sold on a per-seat basis.

13. All prices listed are in U.S. Dollars. Prices are FOB Plano, Texas, and do not include any taxes which
might be applicable.

14. Shipping costs are priced separately and are based on destination, quantity and equipment.



