Xerox @)

March 3, 2016

COLLIN COUNTY
2300 Bloomdale Road
Suite 3160

McKinney, Texas 75071

Re:

Support for Xerox Software

Dear Ms. Wilkerson:

In reference to service provided to Collin County, Texas, please be advised that Xerox
Government Systems, LLC (“Xerox”) is the sole owner of the following software applications:

AgileJury

AgileJury eJuror

AgileJury IVR

Juror Management System (JMS)
JMS eJuror

JMS IVR

Xerox is the only vendor from which Collin County can purchase additional technical service,
software licenses or obtain annual software support and other services for these software
applications.

If you have any questions, please do not hesitate to contact me at 859-550-2599.

Sincerely,

(il ppot—

David C. Jacobs
Account Manager, Justice Solutions
Xerox State & Local Solutions, Inc.



