
INTBRLOCAL DISPATCH SERVICES AGRUMENT 

'Ibis agn:ement is mlb:nd into on the __ day of ______ _ 

2017, by and between the City Lavon (1he "Cityj and Collin County, a political 

subdivision of the State of Texas (the "County"). 

UCITA.U 

1. The County. through the Sheriff a Office, owns and opermes communication 

facilities used in dispatching its law enforcement and emergency service personnel. 

2. The City desira to obtain catain dispak:b services trom 1he County. Therefore. 

under the audtority ofTexas Government Code, Title 7, InterJocaJ Cooperation Act, 

SeaioD 791 ct seq., the parties ..,ee as follows: 

SEC110N l. DU'INITIONS 

DISPATCH SERVICES. The term "Dispatch Services" means all semces 
.r.aea,ssary for the Collin County Sheriff's Office to m:eivc calls for law enforcement 

semce within the City's jurisdiction and. to dispatch die City's law enforcement 

pe:rsonni:I in response to sueb caJJs. 

HOSTING SERVICJ'.S. The term "Hosting Services" means the County will 

store the City's data as it relates to dispatch services. 

8Cl'ION 2. TERM 

2.81 TERM. The tam of this agreement shall commence on October 1, 2017, 

and shall continue in full force and effect through Sq,tmnber 30, 2018. 

2.02 TERMINAffON. Either party may terminate this agreement by giving 

ninety (90) days wrlUen notice to the other party. 

SEC'l1ON 3. Sl!RVJCES 

3.01 The C<>unt)' agrees to provide dispatch services through the Sheriff's 

Office to the City in the same manner and under the same work schedule as such services 

l 



arc provided in the operation of the County's law enforcement personnel. 

3.12 Baafiag Semces. The County agrees to provide Hosting Services to the 

City aad that it will provide 95% uptime availability of the service as covered herein. 

3.13 Sdaeclltled Main:nlmce: The City hereby acknowledps tbat the County 

may, mm time 1o time_ perform maintenance service on the County network, wi1b or 

wi1hout notice to the City, which may result in the unavailability of the County network. 

Emergency maintenance and maintenance for which the County has not given the City 

notice in accordance with this Agreement sbaH not be deemed scheduled maintenance for 

purposes of this Agreement. The County will make every effort to notify the City prior to 

sdtedoJed maintenance. Notice may be given in various forms induding but not limited 

to email notice and/or phone can. 

J.fN BGAed Data Owaenlllp. The City shall have sole ownership of the 

City's hosted data and the Couoty shall make no claim to ownership of City's hosted 

data. 

3.0S Bmted Data Back Up. The County wm back up the City's hosted data 

on a daily basis. All data backups will meet Criminal 1ustice Information Systems (CJIS) 

requiranents. Every effi>rt is made to ensure the reliability of the backed up data in the 

event that it would be necessary to restore a database. The County. however, makes no 

guaranties ~ the backed up database will be error free. Upon mquest, the County will 

provide to the City a current database backup that can be restored to an aJtemat.e location 

to verify the contems and confirm the quality of the backup. All services required to 

provide the City's data and/or verify data will be provided in accordance with the 

County's currmt rates. 

3.86 VPN A,reemeat. For each user the City is required to complete and 

mum Afladlmat (A), Connection Policy ad Asn,ement Fmm for the Virtual Private 
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Network (VPN) and return to County 1D the address in 9.02 item (C). No access will be 

given to user unless County bas received a VPN Apecment. 

Sl'.C'l'JON 4. NONDCUJSIVITY OJI' SERVICE PROVISION 

11Je perties aa,ee that the Coun1J may ccmtraet to perform .-vices similar or 

DIIIMll to those specified in this aarmnent for such additional govcmmeatal or public 

entities a tile County, in its sole discnlion, sees fit. 

SEC'l'.ION 5. COMPDSAffON 

5.11 The dispatch service chirps for FY20J I in die amount ofS40,131 .42 

shall be paid by the City in cpaUdy installments of$10,032.IS durfna the tam hereof: 

This amount is based upon the prior year call volume at die rate of $6.61 per 

radio ineidem and 7% of the salary cost of four Dispatch Salaries. 

5.12 PAYMENT UPON &ARLY TDMINATION. lftbis agreement is 

temrinered prior to the conclusion of a three-month period for whim a payment bu been 

made purlUIDt to Section .5.01 ofdds agreement, the entn amount paid shall belong to 

tllo County wilhout prorating. u liquidated damages to cover lbe County's anticipated 

COIIS filrsblfflng and equipment to provide NIV.ices benulder. 

!JD SOIJRCE OF PAYMBNT. The City asrem that payments 1bat it is 

nquired to mab lllldcr this agreement shall be made out of the City's cummt revenues. 

BCTION '- CJVll, LIABJUTY 

6.01 Any civil liability re1adng to the fiamishing of services under this 

agreement shall be the rapoos11>ility of the City. 1be parties agree that the County shall 

be--, u agcmt tbrtbe City in pafonnina the Nl'Vices contemplated by this ap'CCJllalt. 

6.02 1bo City shall hold the County he and harm.less fiom any obligation, 

COIIS, claims. judpaents. aftonley'1 fees, attacbmimts, and other ncb liabilities arisins 

fivm or an,wina out of the services rendered to the City pursuant to die rmms of this 
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agreement or in my way connected with Che rencfains of said N1'Yices, except when the 

8IIDe shall arise because of die willfilJ misconduct or culpable neaJipnce of 1he County, 

and die County is a4Judged to be guilty of willfid misccmduct or culpable ncsliaenc:e by a 

court orn ... ratjaiscliction. 

SBC'l10N7. 

Tim ..-nt lhaU not be amended or modified other tban in a wri1ten 

BCTIONI. CONTROLLING LAW 

This 88ftlClllClll shall be deemed to be made under, governed by, and COIISll'lled in 

accordance with die laws of 1he State of Texas. 

SECTION,. N011CU 

,.11 JIORM OI" NO'DC&. Unless Olherwise specffled. all communications 

provided far in dds ....,.,.amt sbaJJ be in writing and shall be deemed delivcnd, whether 

aclUally n,ceiyed or not, fmty-eight (48) boun after deposit in 1he Unnd States mail, 

tint class, Jqisllred or certifiDd, n,tum n,ceipt requested, wi1h proper posrap prepaid or 

inunecliately when delivered in person. 

,.12 ADDllESSU. AD communications provided for in this agreement all 

be addressi,11 as follows: 

(A) Collin County, 1D: 
PurdllSiag Depm1mcat 
2300 Bloomdale #3160 
McKinney, Texas 75071 

(B) If to the City, to: 

City of Lavon 

POBox346 

Lavon, TX. 75166 
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{C) Collin County, YUIDal Private Netwodt (VPN) to: 
Inbmation Technology Defa1mmt 
2300 Bloomdale #31'8 
McKinney, Texas 75071 

Or to saeh pason at such addnss as may ftom time to time be specified in a notice 

pa• pnwided in dais Secdon 9. In addition. notice of termination of this ..-..,nt 

by the Cily sblll be pmvidecl by lbc City to the County Judge of Collin County as 

foJlows: 

SBCTION 11. 

The Hononble ICeith Self 
Collin County JudF 
Collin County Adminillnltion BuiJdina 
2300 Bloomdale Rd. SU. 4192 
McKinney, Texas 75071 

CAfflONS 

Tlr beectinp t.o tho wrioas ICCtions of this agreement have bem inserted for the 

C011Ya1imt reference only and sbaO not modify, define, limit or expand the expn,BS 

provisiCJD of dais aareemat. 

SBCl"ION ll. 

S&CTION 12. OBLIGAffONS Ol'CONDfflON 

AB obligadoas of each party under dais .-nont • conditions to fiu1her 

perfi>rmmlCe of the oChcr party's continued perfonnace of its obligation under the 

agaNIIICllt. 

BC'J'ION.13. BXCU1SJVE RIGHT TO BNl'ORCE TBI8 AGRBDIBNT 

The County and die City have tho exclusive ript to brin1 nit to cnfbrce this 

~ aacl no party may bring suit, as a tbird-puty bmeficiary or otberwile, to 

eamo1bisaarrmacnt. 



8aC'l'IONl4. 

Thil..,..... comititutes the -,1e 111c1 on1y .......-or11ae parties._.and 

....... prim lldda•-..fina•wrillen cnl ....... betwNll tbepmties 

RlllpODlllaiJ Mtiw lo be ponied underdJis ...-nent-
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DJ WITNESS WHEREOF. 11IE PARTIES HERETO HA VE EXECUTED TIIIS 

AGREEMENT AS OF TI-IE DAY AND YEAR FIRST ABOVE WRITIEN. 
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Wla111111fainaVPN.•-----(aum.l)ilCllllllllltoCalODCoaalf'• 
IW4Wiiill: 
-··· ...... Dall)llit•• ... lllonlrdl.fa• ........ well • • 
....., 0 .............. 'l'IIP• ....... NOl'llippcaW ... 
--C.-.Camlly'aVl'N. 
Rn 1ln,11,A..-,~ OOP>••• Ni tA. t11!pJllrill.........._ ............. 
CcJIIIIICaa119..,.,.,_ ............ .., ... .....,,.._., ... 
-•OllfaO,-,-*•IAll)lllpe_,.... .. VPN. n....,,. 
........... n-. 



Prin1ed Name: _______ _ 

Return form ID: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Teus 75071 

Signature; ___________ _ 

Phone: _____ Date: 

........... 
•• ··iJ.,.vo"-t···· 

--:"~~··. :·c . .-" . ·-.... · .. 
:u.....,i ·~ : . . . ., . . . . " . . . ': : : 
':t "• .. • • . . . . .. .... . .. ~ : .. . .................. ·"' .. · ··... * .... · .......... 




