Office of the Purchasing Agent

Collin County Administration Building

Contract Amendment  one (1) 2300 Bloomdale Rd, Ste 3160
McKinney, TX 75071

972-548-4165

Vendor: MCCi, LLC Effective Date 10/1/2018
PO Box 2235 Contract No. 2013-019
Tallahasse, FL 32316 Software Maintenance, Records Management
Contract System
Awarded by Court Order No.: 2007-461-06-12
Sole Source Court Court Order No: 2008-1027-11-11
Amendment One (1) Court Order No.:

YOU ARE DIRECTED TO MAKE THE FOLLOWING AMENDMENT TO THIS CONTRACT

1. Laserfiche Support Renewal for the period October 1, 2018 through September 30, 2019 in the amount of $107,484.20.
2. Add the following language regarding Microsoft Windows Server Operating System and Patch Update Compliance:

Microsoft Windows Server Operating System Compliance

MCCi is the VAR (Value Added Reseller) of Laserfiche for Collin County. Laserfiche will use commercially reasonable efforts to
test and maintain their software solution(s) with Microsoft Windows Server operating system updates, as applicable.

Microsoft Windows Server Operating System Patch Update Compliance

Collin County is committed to an active patch management plan, as part of our security efforts, to ensure installation of the
latest Microsoft operating system patches. Laserfiche will use commercially reasonable efforts to maintain and test their
solution(s) with the latest Microsoft operating system patches, as applicable. Should Collin County find, or suspect, an
incompatibility between Laserfiche solution(s) and a Microsoft operating system patch, the County will notify MCCi. Upon
notification, MCCi will work with Laserfiche to provide a patch as quickly as possible. If the deployment of a full patch update
is not released quickly enough to resolve an issue for Collin County, Laserfiche can make point hotfixes available through
their technical support team.

Except as provided herein, all terms and conditions of the contract remain in full force and effect
and may only be modified in writing signed by both parties.

ACCEPTED BY: ACCEPTED AND AUTHORIZED BY
_ o AUTHORITY OF COLLIN COUNTY
Victor D'Aurio (Print Name) COMMISSIONERS’ COURT
MCCi, LLC Collin County Administration Building
PO Box 2235 2300 Bloomdale Rd, Ste 3160
Tallahasse, FL 32316 McKinney, Texas 75071
. / .
Victor D Aurce-
SIGNATURE . _ _ Michalyn Rains, CPPO, CPPB
TITLE: Chief Operating Officer Purchasing Agent

DATE: 9-19-2018 DATE:






