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To: Judge Chris Hill
Commissioner Duncan Webb
Commissioner Darrell Hale
Commissioner Cheryl Williams
Commissioner Susan Fletcher

From: Caren Skipworth, CIO

Date: May 24, 2019

Re: Modria Online Dispute Resolution – Tyler Subscription License and 
Services Agreement

   

The Collin County Information Technology department requests approval of the Tyler 
Subscription License and Services Agreement for the Modria Online Dispute Resolution 
system. The system will provide an online interface to allow asynchronous party-to-party 
and mediated negotiations for litigants to resolve disputes outside the courtroom. Collin 
County is piloting the technology and being observed by the State of Texas Office of 
Court Administration, the National Center for State Courts, and PEW Charitable Trusts
for initiative success.

The unique funding structure allows Collin County to leverage Texas Civil Practice and 
Remedies Code, Title 7, Chapter 152 as a funding source. Therefore, there is no 
budgetary imact.


