FY 2020 Department Requests - NOT Recommended

0001 - 06050-0001

Request Title ArcGIS Monitor NOT Included in the FY 2020 Recommended Budget Priority # 1

We currently don't have an effective method of monitoring our ArcGIS Enterprise deployment. We are not able to track network traffic and identify potential infrastructure problems. We are

identifying the problems after they occur. We are in a reactive situation and when our customers let us know something is broken, we fix it.

New software - ArcGIS Monitor - We would like to be able to identify problems before they cause failure of the software (interactive maps). ArcGIS Monitor is tightly coupled with ArcGIS Enterprise
and keeps track of the performance of the ArcGIS deployment and identifies potential network traffic problems and monitors other performance metrics. We would prefer to be in a proactive rather

than reactive stance.

R ded

New / Requested  pequested ecommende Final Final Total

Item Description / Account Description Recommendation User Name / Title Replace Qty Unit Cost Qty Unit Cost Amount
ArcGIS Monitor Not Recommended Bret F/ GIS New 1 $10,000.00 0 $8,720.00 $0.00

Supervisor

ArcGIS Monitor Request Total $10,000.00
ArcGIS Monitor Recommended Total $0.00
06050 - INFORMATION TECHNOLOGY GIS/0001 - ADMIN Total Requests $10,000.00
06050 - INFORMATION TECHNOLOGY GIS/0001 - ADMIN Total Recommended $0.00
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