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* District Clerk's office took Collection responsibilities over from CSCD February 2014*.



Felony Court Costs Collected FY’19 
Felony Court Costs collected $1,336,086.03 

Felony Fines Collected FY’19
Felony Fines collected in $497,615.89
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Inmate Trust Accounts

FY’19 the District Clerk’s Office sent out 460 Inmate Trust Account 
Orders, and collected $87,613.76 towards court costs on those 
cases. 
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Collection Improvement Program (CIP) 

• September 2005 (OCA) Office of Court Administration implemented 
(CIP) Collection Improvement Program. 

• January 2017 (OCA) Office of Court Administration implement 
additional principals and processes for managing cases when 
defendants are not prepared to pay court costs, fees, and fines at the 
time of assessment and when time to pay is requested without imposing 
undue hardship on defendants and their dependents.
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Code of Criminal Procedure 

Chapter 103. Payment, Collection, and Recordkeeping

• Senate Bill 891 of the 86th legislative session strikes Article 103.003 and 103.003 (b-
1) of the Texas Code of Criminal Procedure, commonly called the Collection 
Improvement Program. Accordingly, the Office of Court Administration will no longer 
implement the Collection Improvement Program, effective September 1st, 2019.

• As part of the repeal of the Collection Improvement Program, the Texas 
Judicial Council voted to remove Texas Administrative Code, Title 1, Chapter 
175, commonly called the CIP Rules, on June 28th, 2019. These rules will no 
longer be in effect on September 1st, 2019.

• The Office of Court Administration will continue to provide support to counties and 
courts regarding the collection of legal financial obligations. Reporting is no longer 
mandatory into the Court Collection Reporting System, but the data programs and 
counties provide is valuable to local, state, and national stakeholders. As such we will 
continue to provide access to the reporting platform.
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Requirements REPEALED by OCA for the 
Collection Improvement Program 

Compliant

Time between COMPLIANT to 1st call should be no later than 1 to 10 
Days from the last time the Defendant was COMPLIANT . 

1st Delinquent Call Made 

Time between 1st Call and 1st Mail should be no more than 11 to 20 
Days from the last time the Defendant was COMPLIANT. 

1st Delinquent Notice Sent 

Time between 1st Mail and Pre Omni Call should be no more than 31 to 
45 Days from the last time the Defendant was COMPLIANT 

Pre Omni Call Made  

Time between Pre Omni made and Final Notice should be no more 
than 41 to 50 Days from the last time Defendant was COMPLIANT.
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Repealed Mandated Requirement with the (CIP) 
Collection Improvement Program 

TAC §175.4(c)(2)(B) Reporting  
Local programs must include one additional item in their monthly report to 
OCA- the number of cases in which local program staff provided the court 
a defendant’s ability information in a case under Sec. 175.3 (a)(6) for 
review. 

*Collection Department is required to now report to OCA annually instead 
of monthly.*
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Mandated Requirement 

Non-monetary compliance option handled by the District 
Clerk’s office. 

Community Service Hours Ordered by the Court 

• Monitor court orders 

• Assign community service hours 

• Verify hours with community service facility 

• Process  credit of hours toward court costs, fees and fines
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Daily Function of a Collections Clerk
Currently we have 3 collection clerks that process the following items 
for 7 district courts. 

• Assist Customers making payments at window and issuing the 
customer a receipt

• Set up payments plans and verify references 

• Make the first initial contact call with Defendant (Repealed OCA 
requirement)

• Process Judicial Review Payment Plan documentation, and provide 
to the courts 

• Process and work the Collin County Jail report each week

• Process and work the GASB report (Govt. Accounting Standards 
Board) 

• Process and work the Texas Department of Criminal Justice report 

• Make the second contact call with defendant (Repealed OCA 
requirement)
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Cont. Functions of a Collections Clerk
• Mail out delinquent post cards to the defendant’s last know address 

(Repealed OCA requirement)

• Return voicemails 

• Send the Inmate Trust Account Orders to the proper court for the 
Judge’s signature 

• Mail the Inmate Trust Account Orders to the Texas Department of 
Corrections to be processed

• Receive and process Inmate Trust Account checks received from 
the Texas Department of Corrections, and update in our case 
management system

• Send defendants who are delinquent to OmniBase
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Cont. Daily Functions of a Collections Clerk

• Collect and process monies from defendants who requested to be 
removed from OmniBase

• Review all payment plans and Inmate Trust Account Orders as  
“Quality Control” so errors are caught immediately 
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