AV ENWU

INSIGHTS & ANALYTICS

January 29, 2019
Subject: Remittance and Banking Information Change
Dear Valued Client:

On September 28, 2018, our company was acquired by Avenu Insights and Analytics, LLC (“Avenu™).
The combined companies now have a customer base of nearly 3,000 state and local governments in the 50
states and Canada.

The transaction was a complicated one, involving the acquisition of several Conduent entities located in
Canada, India and the United States (the “Acquired Entities”). However, boiled to its essence, the sale
was a simple equity sale, meaning Avenu paid a certain sum in exchange for ownership of all of the
issued and outstanding equity securities for each of the Acquired Entities.

What does all of this mean from a practical standpoint? It means that Avenu purchased 100% of the
equity interests in the various separately incorporated entities that together make up the acquisition. The
good news is, by virtue of its ownership of the Acquired Entities, it doesn’t matter who the real party-in-
interest is on your contract. Avenu owns the rights and obligations to that contract, even if the name on
the contract is still an ACS or Xerox company (in which case Avenu owns the successor-in-interest to that
ACS or Xerox entity).

In the vast majority of cases, because Avenu owns 100% of the company your organization is under
contract to, there is no need for a tri-party assignment and assumption agreement signed by Avenu, your
organization and one of the predecessor entities (Conduent, or Xerox or ACS). Rather, all you need to do
as soon as practicable upon receipt of this letter is change the remittance address and banking
information as set forth in Exhibit 1.

Why we need your help to do this quickly is very simple. Right now, payments for services Avenu is
providing are still being made to Conduent who in turn is supposed to remit those funds to us. We are
now ready to transition off of the Conduent accounting system and move all of the Acquired Interests to
our accounting system.

By this letter we are: (i) providing you with new remittance addresses and banking information; and (ii)
putting you on notice that we will invoice your organization directly beginning on or before February 28,
2019.

We appreciate the opportunity to continue to serve your organization and are fully committed to

providing you the benefit of the Avenu approach to client service. Please do not hesitate to contact me if
you have any questions about Avenu or our services and products.

Sincere
Qi e

General Counsel
Avenu Insights and Analytics, LLC
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AV ENWU

INSIGHTS & ANALYTICS

Exhibit 1
Remittance and Banking Information

Please forward all payments pursuant to the remittance information below:

EFT — ACH (preferred)

Account Name: Avenu Holdings, LLC
ABA/Routing: 051-000-017

Account Number: 435029067110

EFT — Wire Transfer

Account Name: Avenu Holdings, LLC
ABA/Routing: 026-009-593

Account Number: 435029067110
SWIFT: BOFAUS3N

Check Payments
Avenu Holdings, LL.C
P. O. Box 841262
Dallas, TX 75284-1262
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