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National TB Testing Services

CUSTOMER AGREEMENT

Collin County Health Care . “Customer” and Oxford
Diagnostic Laboratories® “ODL”, a division of Oxford Immunotec.inc., have agreed to establish a reference laboratory alliance
whereby the customer will be shipping blood specimens from their facility to the ODL site in Marlborough, MA for the T-

SPOT®.TB test.

PRICING

Price Per T-SPOT.7B Test
List Price $295.00

Customer Agreement Price* - $50

This price will be guaranteed for one year.

SHIPMENT OF SPECIMENS

Oxford Diagnostic Laboratories has developed and validated shipping containers that maintain the proper storage
temperature requirements for T-SPOT.TB test specimens during transportation to its Marlborough facility.

1. ODL agrees to provide shipping containers to the customer at no charge.
2. The customer agrees to use only shipping containers supplied by ODL.

3. The customer agrees that ODL shipping containers will not be used for transportation of specimens to
laboratories other than ODL.

SHIPPING INFORMATION

Customer Name: __ Collin County Health Care Attention: Candice Akins

Address: 8?5 N. McDonald Street

City: _ McKinney State: __ TX Zip code: __ 75069

Phone: _(972) 548-5509 Email:___cakins@co.collin.tx.us

BILLING

Oxford Diagnostic Laboratories will invoice the customer weekly for the number of T-SPOT.TB tests processed.
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BILLING INFORMATION

Customer Account Name: Collin County Health Care Department

Billing Address: __825 N. McDonald

City: __McKinney . State: TX Zip code: _75069

Phone: _(972) 548-5540 Fax: Email: _vminter@co.collin.tx.us

Accounts Payable Contact Person: Tammy Roberts

"REPORTING OF TEST RESULTS

Test Results are available through the ODL web based Client Portal at www.mytbtest.com.

Results Contact First Name: Candice Last Name: Akins
Title:___TB Program Manager Phone Number:__(972) 548-5509
Email:__cakins@co.collin.tx.us Fax Number: (972) 548-5514

In addition to results access through the Client Portal, deliver results by the following method:
[[] ENCRYPTED EMAIL
Results Email (if different or in addition to above):

[[] OTHER:

The Customer understands and agrees that all services are subject to and will only be rendered in accordance with (a) the ODL service
brochure and (b) the Terms and Conditions of Service. Copies of these items are attached and the Customer acknowledges receipt of them.

Collin County HCF President

"S9/iz

Signature - / Dafe '

Oxford Diagnostic Laboratories®

By: M@h@d Dresne,f‘ Direch, Clientand ﬂu}\’w\[ Servas

Print Na - Title
/ﬁ % 9~/ 35\

Signature v Date

Please fax this agreement to: 1-508-481-4672
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Terms and Conditions of Service

These terms and conditions apply to all services (the “Service”) performed by Oxford Diagnostic Laboratories®, a division of
Oxford Immunotec, Inc. (“ODL”) for the Customer. Except for the prices included in the Customer Agreement, these terms
and conditions constitute the entire contract between the parties with respect to the arrangements for laboratory testing of
specimens submitted by the Customer and supersede all prior written and oral agreements, understanding and
representations. No additional or different terms in any prior or subsequent purchase order, transmittal document or other
Customer document shall be effective regardless of any provision to the contrary therein, unless contained in a writing signed
by both ODL and the Customer.

Invoices are due and payable net 30 days in US dollars. Any amount not paid by the date due, except for those amounts that
both parties agree are in dispute, shall bear interest at the rate of 1.5% per month until paid in full. In the event ODL is
required to take legal or other collection action on a Customer’s account, the Customer will be responsible for all expenses
incurred in connection with the collection action, including without limitation attorneys’ fees, court costs and collection
service costs.

If ODL is unable or unwilling to perform testing of a specimen, it will advise the Customer as soon as possible. ODL shall not
be liable for failure or delay in providing test results to the Customer if such failure or delay is due to shortage of materials,
labor difficulties, floods, fires, actions taken or threatened by any governmental agencies, acts of God or other contingencies
or acts not within the sole control of ODL.

Test results provided by ODL must be used in conjunction with each individual’s epidemiological history, current medical
status and results of other diagnostic evaluations.

ODL warrants that it will perform the testing Service in accordance with the ODL Service Brochure. Customer’s sole remedy
for breach of this warranty will be retesting on a fresh specimen from the patient. The foregoing provision sets forth ODL’s
sole and exclusive representations, warranties and obligations with respect to the testing Service and ODL makes no other
warranty of any kind whatsoever express or implied. ODL specifically disclaims all other express and implied warranties to
the fullest extent permitted by Iaw,' including any warranty of merchantability or fitness for a particular purpose, whether
arising from a statute or otherwise in law, equity or from a course of dealing or usage of trade. ODL’s liability arising out of
its performance of Service and testing of specimens (whether based upon warranty, contract, tort or otherwise) shall not
exceed the actual purchase price for the Service paid by the Customer. In no event shall ODL be liable to the Customer or any
third party for any incidental, indirect or consequential damages, including lost profits, lost management or employee time or
loss of goodwill.

The failure of ODL to exercise any of its rights shall not constitute or be deemed a waiver or forfeiture of any rights
hereunder. No amendment shall be valid unless signed by duly authorized representatives of both the Customer and ODL.
Any documents or signatures transmitted by facsimile or via portable document format (pdf) shall be treated for all purposes
as an original.

This agreement shall be governed by and construed and enforced in accordance with the laws of the Commonwealth of
Massachusétts, without giving effect to its conflicts of law principles. Both parties agree that the exclusive venue for all
actions that may be brought in connection with this agreement shall be in Massachusetts and both parties agree to submit to
the jurisdiction of the state and federal courts in Massachusetts.
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