
 
 
 
 

Resolution 
 

Emergency Services Program 
 

WHEREAS, citizens of rural Texas desire access to 9-1-1 emergency services in an efficient 
manner, as evidenced by approval of the monthly fee on business and residential phone 
bills; and 
 
WHEREAS, the 9-1-1 emergency services dispatch and response depends on equipment 
which must function reliably on a continuous basis; and 
 
WHEREAS, older equipment reaches a point of being high maintenance and becomes 
unreliable; and 
 
WHEREAS, technology continues to improve, necessitating upgrading hardware and 
software for reverse 9-1-1 services and other needs; 
 
NOW, THEREFORE, BE IT RESOLVED that the Collin County Commissioners Court urges 
our state legislators to provide full funding to the Emergency 9-1-1 Services Program for 
maintenance and improvement; and 
 
BE IT FURTHER RESOLVED that funds generated by the 9-1-1 surcharge will not be used 
by the Legislature as money set aside to balance the state budget; and 
  
BE IT ALSO RESOLVED that any such funds set aside that currently exist be fully 
appropriated for the Emergency 9-1-1 Services Program. 
 
 
 

 _________________________________ 
                                                           Keith Self, County Judge 

 
 

 _________________________________ 
                                                                               Matt Shaheen, Commissioner, Pct. 1 

 
 

 _________________________________ 
   Cheryl Williams, Commissioner, Pct. 2 

 
 

 _________________________________ 
                                                                       Chris Hill, Commissioner, Pct. 3 

 
 

 _________________________________ 
                                                                               Duncan Webb, Commissioner, Pct. 4 
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