YOUR LOGO
HERE

Call Statistics

Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013

COLLIN COUNTY CONSTABLE PCT 3

ARRESTED PERSON

# of Calls:
11.74% 58

Rec To Que:
00:00:17

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:00

ASSIST OTHER AGENCY
# of Calls: Rec To Que:
1.62% 8 00:02:39

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01
ATTEMPT SUICIDE

# of Calls:
0.20% 1

Rec To Que:
00:02:01

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
AUDIBLE BURGLAR ALARM

# of Calls: Rec To Que:
0.40% 2 00:02:55

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
CIVIL SERVICE

# of Calls:
15.59% 77

Rec To Que:
00:00:15

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:00

CUSTOMER DISTURBANCE
# of Calls: Rec To Que:
0.20% 1 00:00:23

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
DISTURBANCE

# of Calls:
0.20% 1

Rec To Que:
00:00:09

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Que To Disp:
00:00:00

Enr To Arr:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Que To Disp:
00:00:00

Enr To Arr:
00:01:37

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:01:15

Que To Disp:
00:00:00

Disp To Enr:
00:00:05

Turnout Time 90th Percentile: 00:00:11
Turnout Time 80th Percentile: 00:00:11

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:00

Que To Disp:
00:00:01

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time

{@TimeOf Day}
{@DayofWeek}

Total Time: 44:58:39
Response: On Scene:
00:00:18 00:46:13

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:01

Travel Time 80th Percentile: 00:00:01

Total Time: 1:17:44
Response: On Scene:
00:02:40 00:07:02

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:02

Travel Time 80th Percentile: 00:00:01

Total Time: 0:22:13
Response: On Scene:
00:03:38 00:18:35

Disp To Arr:
00:01:37

Travel Time 90th Percentile: 00:01:37

Travel Time 80th Percentile: 00:01:37

Total Time: 0:14:18
Response: On Scene:
00:04:16 00:02:53

Disp To Arr:
00:01:20

Travel Time 90th Percentile: 00:02:30
Travel Time 80th Percentile: 00:02:30
Total Time: 12:17:11

Response: On Scene:
00:18:58 00:09:18

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:01

Travel Time 80th Percentile: 00:00:01

Total Time: 0:11:44
Response: On Scene:
00:00:23 00:11:21

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:00

Travel Time 80th Percentile: 00:00:00

Total Time: 0:55:46
Response: On Scene:
00:00:10 00:55:36

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:00
Travel Time 80th Percentile: 00:00:00

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min)

Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE

Call Disposition Excluded: NONE /// Priority: ALL

Lowest Response: 0 Seconds /// Highest Response: 0 Seconds

All UnitsNo Units Excluded
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YOUR LOGO
HERE

DOCUMENTATION PURPOSE

# of Calls: Rec To Que:
0.40% 2 00:00:15

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01
DOMESTIC DISTURBANCE

# of Calls: Rec To Que:
0.20% 1 00:10:15

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
FATALITY

# of Calls:
0.20% 1

Rec To Que:
00:03:58

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
FIGHT IN PROGRESS

# of Calls:
0.20% 1

Rec To Que:
00:11:43

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
FIRST RESPONDERS

# of Calls:
0.40% 2

Rec To Que:
00:01:25

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
JUVENILE PROBLEMS

# of Calls:
0.40% 2

Rec To Que:
00:00:19

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
MAJOR ACCIDENT 10/50

# of Calls:
0.20% 1

Rec To Que:
00:03:52

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time

{@TimeOf Day}
{@DayofWeek}

Call Statistics
Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013

Enr To Arr:
00:00:02

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:01:29

Que To Disp:
00:00:00

Disp To Enr:
00:00:02

Turnout Time 90th Percentile: 00:00:02
Turnout Time 80th Percentile: 00:00:02

Enr To Arr:
00:06:01

Que To Disp:
00:00:00

Disp To Enr:
00:02:29

Turnout Time 90th Percentile: 00:02:29
Turnout Time 80th Percentile: 00:02:29

Enr To Arr:
00:01:49

Que To Disp:
00:00:00

Disp To Enr:
00:00:04

Turnout Time 90th Percentile: 00:00:04
Turnout Time 80th Percentile: 00:00:04

Enr To Arr:
00:00:03

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Total Time: 0:20:09
Response: On Scene:
00:00:18 00:09:46

Disp To Arr:
00:00:02

Travel Time 90th Percentile: 00:00:03

Travel Time 80th Percentile: 00:00:03

Total Time: 0:44:03
Response: On Scene:
00:11:46 00:32:17

Disp To Arr:
00:01:31

Travel Time 90th Percentile: 00:01:29

Travel Time 80th Percentile: 00:01:29

Total Time: 1:21:14
Response: On Scene:
00:12:28 01:08:46

Disp To Arr:
00:08:30

Travel Time 90th Percentile: 00:06:01
Travel Time 80th Percentile: 00:06:01

Total Time: 0:19:05
Response: On Scene:
00:13:36 00:05:29

Disp To Arr:
00:01:53

Travel Time 90th Percentile: 00:01:49

Travel Time 80th Percentile: 00:01:49

Total Time: 0:33:18
Response: On Scene:
00:01:28 00:15:11

Disp To Arr:
00:00:03

Travel Time 90th Percentile: 00:00:06

Travel Time 80th Percentile: 00:00:06

Total Time: 1:35:42
Response: On Scene:
00:00:20 00:47:31

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:01
Travel Time 80th Percentile: 00:00:01
Total Time: 0:12:52

Response: On Scene:
00:03:52 00:09:00

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:00
Travel Time 80th Percentile: 00:00:00

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min)

Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE

Call Disposition Excluded: NONE /// Priority: ALL

Lowest Response: 0 Seconds /// Highest Response: 0 Seconds

All UnitsNo Units Excluded
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YOUR LOGO
HERE
MENTAL SUBJECT
# of Calls: Rec To Que:
0.61% 3 00:00:29

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01

MENTAL TRANSFER
# of Calls: Rec To Que:
0.40% 2 00:00:30

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
MINOR ACCIDENT 10/50

# of Calls:
1.21% 6

Rec To Que:
00:01:02

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01
MOTORIST ASSIST

# of Calls:
2.43% 12

Rec To Que:
00:04:36

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01
OPEN DOOR/BUILDING

# of Calls:
0.40% 2

Rec To Que:
00:01:35

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00

PRISONER TRANSFER
# of Calls: Rec To Que:
0.61% 3 00:00:27

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
RECKLESS DRIVER

# of Calls:
0.61% 3

Rec To Que:
00:02:54

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00

Call Statistics
Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013

Enr To Arr:
00:05:10

Que To Disp:
00:00:00

Disp To Enr:
00:00:01

Turnout Time 90th Percentile: 00:00:03
Turnout Time 80th Percentile: 00:00:03

Que To Disp:
00:00:00

Enr To Arr:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Que To Disp:
00:00:00

Enr To Arr:
00:00:01

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:16

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:04
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:01:12

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:51

Que To Disp:
00:00:00

Disp To Enr:
00:00:12

Turnout Time 90th Percentile: 00:00:23
Turnout Time 80th Percentile: 00:00:23

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time

{@TimeOf Day}
{@DayofWeek}

Total Time: 4:41:07
Response: On Scene:
00:05:41 01:28:01

Disp To Arr:
00:05:11

Travel Time 90th Percentile: 00:15:29

Travel Time 80th Percentile: 00:15:29

Total Time: 1:29:04
Response: On Scene:
00:00:31 00:44:01

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:01

Travel Time 80th Percentile: 00:00:01

Total Time: 1:29:44
Response: On Scene:
00:01:03 00:13:53

Disp To Arr:
00:00:01

Travel Time 90th Percentile: 00:00:06

Travel Time 80th Percentile: 00:00:03

Total Time: 5:02:03
Response: On Scene:
00:04:54 00:20:15

Disp To Arr:
00:00:17

Travel Time 90th Percentile: 00:01:39

Travel Time 80th Percentile: 00:00:00

Total Time: 0:18:03
Response: On Scene:
00:02:47 00:06:14

Disp To Arr:
00:01:12

Travel Time 90th Percentile: 00:02:24

Travel Time 80th Percentile: 00:02:24

Total Time: 1:58:52
Response: On Scene:
00:00:27 00:39:10

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:00
Travel Time 80th Percentile: 00:00:00
Total Time: 1:02:12

Response: On Scene:
00:03:58 00:16:46

Disp To Arr:
00:01:03

Travel Time 90th Percentile: 00:02:29
Travel Time 80th Percentile: 00:02:29

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min)

Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE

Call Disposition Excluded: NONE /// Priority: ALL

Lowest Response: 0 Seconds /// Highest Response: 0 Seconds

All UnitsNo Units Excluded
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YOUR LOGO
HERE
SHOPLIFTER
# of Calls: Rec To Que:
0.20% 1 00:13:00

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
SHOTS FIRED DISTURBANCE

# of Calls: Rec To Que:
0.20% 1 00:00:59

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
SUICIDE THREAT

# of Calls:
0.40% 2

Rec To Que:
00:04:34

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01
SUSPICIOUS CIRCUMSTANCES

# of Calls: Rec To Que:
2.23% 11 00:06:51

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:00
SUSPICIOUS PERSON

# of Calls:
0.20% 1

Rec To Que:
00:00:36

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
SUSPICIOUS VEHICLE

# of Calls:
0.40% 2

Rec To Que:
00:11:32

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01
THEFT IN PROGRESS

# of Calls:
0.20% 1

Rec To Que:
00:12:05

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00

Call Statistics
Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013

Enr To Arr:
00:00:04

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:04:15

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:02:18

Que To Disp:
00:00:00

Disp To Enr:
00:06:33

Turnout Time 90th Percentile: 00:13:01
Turnout Time 80th Percentile: 00:13:01

Enr To Arr:
00:02:15

Que To Disp:
00:00:00

Disp To Enr:
00:00:02

Turnout Time 90th Percentile: 00:00:13
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:02

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:03:11

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:01:30

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time

{@TimeOf Day}
{@DayofWeek}

Total Time: 0:19:45
Response: On Scene:
00:13:04 00:06:41

Disp To Arr:
00:00:04

Travel Time 90th Percentile: 00:00:04

Travel Time 80th Percentile: 00:00:04

Total Time: 0:56:42
Response: On Scene:
00:05:14 00:51:28

Disp To Arr:
00:04:15

Travel Time 90th Percentile: 00:04:15

Travel Time 80th Percentile: 00:04:15

Total Time: 1:48:53
Response: On Scene:
00:13:26 00:41:00

Disp To Arr:
00:08:51

Travel Time 90th Percentile: 00:03:38
Travel Time 80th Percentile: 00:03:38

Total Time: 7:-0:57
Response: On Scene:
00:09:09 00:29:01

Disp To Arr:
00:02:17

Travel Time 90th Percentile: 00:12:16
Travel Time 80th Percentile: 00:02:02

Total Time: 0:05:35
Response: On Scene:
00:00:38 00:04:57

Disp To Arr:
00:00:02

Travel Time 90th Percentile: 00:00:02

Travel Time 80th Percentile: 00:00:02
Total Time: 0:35:51

Response: On Scene:

00:14:44 00:03:11

Disp To Arr:
00:03:11

Travel Time 90th Percentile: 00:06:23

Travel Time 80th Percentile: 00:06:23

Total Time: 0:49:38
Response: On Scene:
00:13:35 00:36:03

Disp To Arr:
00:01:30

Travel Time 90th Percentile: 00:01:30
Travel Time 80th Percentile: 00:01:30

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min)

Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE

Call Disposition Excluded: NONE /// Priority: ALL

Lowest Response: 0 Seconds /// Highest Response: 0 Seconds

All UnitsNo Units Excluded
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YOUR LOGO
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THEFT JUST OCCURRED
# of Calls: Rec To Que:
0.20% 1 00:20:53

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
TRAFFIC HAZARD

# of Calls:
0.61% 3

Rec To Que:
00:04:45

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01
TRAFFIC STOP

# of Calls:
4.05% 20

Rec To Que:
00:01:56

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:00
VEHICLE DISTURBANCE

# of Calls:
0.20% 1

Rec To Que:
00:00:28

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:01

VERBAL DISTURBANCE
# of Calls: Rec To Que:
0.40% 2 00:17:59

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00

WELFARE CONCERN
# of Calls: Rec To Que:
0.20% 1 00:04:09

Call Processing 90th Percentile: 00:00:00
Call Processing 80th Percentile: 00:00:00
WRIT EXECUTION

# of Calls:
29.15% 144

Rec To Que:
00:00:21

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:00

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time

{@TimeOf Day}
{@DayofWeek}

Call Statistics
Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013

Enr To Arr:
00:00:04

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:01

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:16

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:27:00

Que To Disp:
00:00:01

Disp To Enr:
00:00:22

Turnout Time 90th Percentile: 00:00:22
Turnout Time 80th Percentile: 00:00:22

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:00

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Enr To Arr:
00:00:03

Que To Disp:
00:00:00

Disp To Enr:
00:00:00

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Total Time: 0:48:03
Response: On Scene:
00:20:57 00:27:06

Disp To Arr:
00:00:04

Travel Time 90th Percentile: 00:00:04

Travel Time 80th Percentile: 00:00:04

Total Time: 1:13:09
Response: On Scene:
00:04:47 00:19:36

Disp To Arr:
00:00:01

Travel Time 90th Percentile: 00:00:03

Travel Time 80th Percentile: 00:00:03

Total Time: 6:14:06
Response: On Scene:
00:02:13 00:16:28

Disp To Arr:
00:00:17

Travel Time 90th Percentile: 00:00:04

Travel Time 80th Percentile: 00:00:02

Total Time: 0:36:50
Response: On Scene:
00:27:51 00:08:59

Disp To Arr:
00:27:22

Travel Time 90th Percentile: 00:27:00

Travel Time 80th Percentile: 00:27:00

Total Time: 0:46:50
Response: On Scene:
00:20:05 00:05:24

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:00

Travel Time 80th Percentile: 00:00:00

Total Time: 0:10:36
Response: On Scene:
00:04:09 00:06:27

Disp To Arr:
00:00:00

Travel Time 90th Percentile: 00:00:00

Travel Time 80th Percentile: 00:00:00

Total Time: 162:19:29
Response: On Scene:
00:00:25 01:07:12

Disp To Arr:
00:00:03

Travel Time 90th Percentile: 00:00:01
Travel Time 80th Percentile: 00:00:01

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min)

Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE

Call Disposition Excluded: NONE /// Priority: ALL

Lowest Response: 0 Seconds /// Highest Response: 0 Seconds

All UnitsNo Units Excluded

Page 5 of 8
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Call Statistics
YOUR LOGO

HERE Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013

WRNT SERVICE
# of Calls: Rec To Que: Que To Disp: Disp To Enr: Enr To Arr:
23.08% 114 00:00:49 00:00:00 00:00:00 00:00:10

Call Processing 90th Percentile: 00:00:01

Call Processing 80th Percentile: 00:00:00
Total # of Calls: Rec To Que: Que To Disp: Disp To Enr:
494 00:01:09 00:00:00 0:00:02

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

00:00:17

Turnout Time 90th Percentile: 00:00:00
Turnout Time 80th Percentile: 00:00:00

Call Processing 90th Percentile: 00:00:01
Call Processing 80th Percentile: 00:00:00

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time
{@TimeOf Day}
{@DayofWeek}

Enr To Arr:

Total Time: 44:10:56
Response: On Scene:
00:00:59 00:22:15

Disp To Arr:
00:00:10
Travel Time 90th Percentile: 00:00:01

Travel Time 80th Percentile: 00:00:01

Disp To Arr: Response: On Scene:
00:00:19 00:04:22 00:36:09
Travel Time 90th Percentile: 00:00:02
Travel Time 80th Percentile: 00:00:01

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min)

Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE
Call Disposition Excluded: NONE /// Priority: ALL

Lowest Response: 0 Seconds /// Highest Response: 0 Seconds

All UnitsNo Units Excluded
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Call Statistics
YOUR LOGO .
HERE Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013

Average Time By Priority

(In Seconds)

400

—
N~

350

300

250

200

150

100

50

Priority

B RecToQue QueToDisp [l DispToEnr [ EnrToArr || Response

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time

{@TimeOf Day}

{@DayofWeek}

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min) Page 70of8
Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE ICS-frmMisc_1749
Call Disposition Excluded: NONE /// Priority: ALL

Lowest Response: 0 Seconds /// Highest Response: 0 Seconds

All UnitsNo Units Excluded



Call Statistics
YOUR LOGO .
HERE Time By Call Type
ALL DISTRICTS
ALL GRIDS

01/01/2013 - 05/30/2013
# of Calls By Priority

280

240

200

160

120

80

40

ONE TWO THREE FOUR FIVE
Priority

Total Time Determined By Date/Time Received to Date/Time Cleared /// AllTimes Are Averages Except Total Time

{@TimeOf Day}

{@DayofWeek}

Enroute Time Calculated By Date/Time First Enroute to Date/Time First Arrived /// Response Time Calculated by Date/Time Received and DateTimeFirst Arrived

00:00:00 (BLUE) = > 5 min for Enr to Arr and Response (all else > 30 sec) /// 00:00:00 (RED) = > 10 min for Enr to Arr and Response (all else > 1 min) Page 8 of 8
Call Type Excluded: NONE /// Specific Call Type: NONE /// Call Source Excluded: NONE ICS-frmMisc_1749

Call Disposition Excluded: NONE /// Priority: ALL
Lowest Response: 0 Seconds /// Highest Response: 0 Seconds
All UnitsNo Units Excluded



