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The Process:

» Fill in missing data
o Missing pieces of an address
o Missing entire address

» Phone calls

o Phone numbers are sometimes
included with the citation data.

» Send letters

o The letter gives all citation
Information and directs the
defendant to pay the County directly.




» When a letter Is returned, the address Is marked In
our database as a bad address.

» Update forwarding address if one is given

» SKip trace the defendant to locate a new address or
phone number
First try the phone number
Then locate new address

» Re-send the letter to the new address
» Keep all addresses on file




Skip Tracing with Lexis

@ LexisNexis:
» Public Records

Access to more than 37 billion records from 10,000+ sources

public, private, regulated, and derived data
Addresses
Places of employment

Cellular and unpublished phone numbers
Licenses

Property records
» LexID® advanced linking technology

Surface relationships between people, businesses and
locations

High degree of quality control
LexisNexis® Public Records
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Looking Forward: Settlement Offers
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» Payments over the phone with a credit
card

k | :
» Defendants can call our firm or the court to make
phone payments

» Combined with settlement authority, this payment
option will encourage defendants to pay while we
have them on the phone.



File One Phones®M is a consumer phone
number database through Experian

Provides up to three phone numbers per
account

Includes more than 210 million numbers from
reliable credit sources

with daily updates to return ° oo o

far more hits 3..5: Experian’



Rev()

A Columbia Ultimate Company

Collection Software for Governmental Agencies
RevQ connects directly to the Courts’ Odyssey System

Transfers to County Collections and then to Gay
McCall happen automatically and seamlessly
eliminating the need for file preparation

Automated Skip-Tracing improves turn around time



Questions?
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