
BAFO

C-1 - Pricing 

duration, overall 

cost of the plan.

C-2 - Available 

resources, network 

capability, network 

size, employee 

accessibility.  

C-3 - Technology: 

electronic billing, 

enrollment, websites 

and analytic 

reporting. 

C-4 - Demonstrated 

effectiveness of 

services provided 

and references. 

C-5 - Ability to 

administer Collin 

County’s plan. 

C-6 - Dedicated 

customer service 

unit, and the extent 

of service offered.  

C-7 - Stability and 

insurance coverage 

experience.

Supplier / 100 pts / 20 pts / 20 pts / 15 pts / 10 pts / 15 pts / 10 pts / 10 pts

Vendor A 87 pts 18 pts 17.5 pts 13 pts 8.5 pts 14 pts 8.5 pts 7.5 pts

Vendor B 79.5 pts 17.5 pts 16 pts 11 pts 8 pts 12.5 pts 7.5 pts 7 pts

2015-299 - Insurance, Medical, Dental, Vision, Cobra Administration, FSA Administration, and Retiree Health

BAFO Round


