R-12 Service Agreement Renewal Notice

DATE: July 21, 2015

CUSTOMER NAME: , Collin County

LOCATION: 2300 Bloomdale Road, # 4192
McKinney TX 75071

PROJECT TYPE: Collin County VINE Service

ORIGINAL SERVICE AGREEMENT DATE: February 19, 2004

SERVICE AGREEMENT RENEWAL DATE: September 1, 2015

SERVICE AGREEMENT RENEWAL TERM: 12 Months

NEXT SERVICE AGREEMENT RENEWAL DATE: August 31, 2016

PROJECT PRICING: § 27,715.32 (Quarterly Amount $6,928.83)

This Service Agreement Renewal Notice, unless specifically noted in the Contract Changes section below,
extends all pricing, service terms and other contract provisions of the prior contract period. No
interruptions in delivery of Service will occur in relations to this Service Agreement Renewal. The data
transmitted will be used for victim notification, and may be used in applications for law enforcement,
government, security, risk management, and fraud detection purposes.

Contract Changes: None

Special Note: Please refer to the “3 Party Vendor Fees” referenced in the attached Exhibit R-12
Maintenance Renewal. This is not a contract change, but a reminder of costs that may be incurred when
making booking system replacement and/or changes.
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