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About Gay McCall Isaacks & Roberts
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Providing quality legal 
services to Collin County 

since 1985

Over 3 decades of 
representing North 

Texas clients to resolve 
a broad range of legal 

issues

Deeply vested and 
rooted in  Collin County 

– Long history of 
community, charitable 

and educational 
involvement



About Linebarger Goggan
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National Law Firm

43 Offices Nationwide
31 Offices in Texas

40 Years Collecting 
Delinquent Governmental 

Receivables

Provides Funding for 
Essential Public Services



Collin County Benefits By Using Both Law Firms 
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Combined 60+ years of collections experience in 
Collin County

Experienced and Local Dedicated Project Team

Over 200 Court Clients in Texas

Personal knowledge and involvement in all facets of 
Collin County business, community and educational 
affairs

Convenient office hours and location to facilitate 
defendant inquiries & customer service

Why Now? 

The belief that the whole 
is greater than its 

individual parts has driven 
these two preeminent law 
firms to join forces for the 
benefit of Collin County.   

No other collection group 
can provide the state of 
the art technology, call 
centers, local presence, 

legal representation, and 
community involvement 
which is offered to Collin 
County by Gay McCall/ 

Linebarger Goggan.      



Fines and Fees Collection Services Offered to Collin County

Working through inquiries
and disputes

Skip Tracing

5

Cost-Free Program to the County 
Collection agency fees are legal “add-on” paid by defendants

Warrant Round-up
Specialized Campaign

Pre-Collection Assistance

Dedicated Call Center with 
Coordinated Campaigns 

Mailing Collection Notices

Geo-mapping Tools

Facilitating Payment



Services in Action - Results for Collin County

Increasing
Revenues
Increasing
Revenues

Reduced 
Backlogs

Streamlined 
Operations

Warrant Clearance,  
Case Disposition &

Compliance with
Court orders

Defendant 
Location 

& Contact

Minimizing 
Delinquent 

Receivables
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Coordinated 
Warrant Program



Gay McCall / Linebarger Goggan Advantage
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ADVANTAGE

• Collin County presence to facilitate dispute resolutions
• Stronger Message & Local Name Recognition
• Litigation Options
• Updates on Changes in Legislation
• Legislative & Legal Resources
• OCA Experience & Compliance Review

• Over 100 IT Professionals
• Professionally Staffed Call Centers
• Flexible Platforms
• Geo-Mapping
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Advanced Technology & ResourcesAdvanced Technology & Resources

• Over 100 IT Professionals
• Professionally Staffed Call Centers
• Flexible Platforms
• Geo-Mapping

Advanced Technology & Resources

Superior Customer ServiceSuperior Customer Service

• Dedicated Project Team
• Customized Work Plans
• Large Support Staff
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Superior Customer Service
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• Customized Work Plans
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Vast Public-Sector ExperienceVast Public-Sector Experience

• 2,300+ Governmental Clients

• 200+ Court Fines & Fees  Clients

• Public Sector Staff Expertise
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David McCall, 
Partner

B..A. : Baylor University
J.D. Law: Baylor University 

School of Law 
972.424.8501

www.lgbs.com

Erin Minett, 
Attorney

B.S.:  University of Texas at Dalllas
J.D. Law:  Baylor University School 

of Law  
972.424.8501

Edward Lopez, Jr.  
Partner

B.B.A. Finance: Texas State University
J.D. Law: Southern Methodist 

University School of Law
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