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FOURTH AMENDMENT TO
MASTER SERVICE AGREEMENT

This FOURTH AMENDMENT ("Fourth Amendment”) is effective as of the last date signed by a party (“Fourth
Amendment Effective Date”) and amends and supplements that certain Master Service Agreement with an Effective
Date of November 1, 2012 (“Agreement”) by and between Collin County, Texas (“Customer”) and Securus
Technologies, Inc. (“Provider”).

WHEREAS, Customer and provider agree to modification of certain terms of their Agreement pursuant to the terms
and conditions outlined below;

NOW, THEREFORE, as of the Fourth Amendment Effective Date and in consideration of the mutual promises and
covenants contained herein, the parties agree as follows:

TERM AND SCOPE. This Fourth Amendment will commence on the Fourth Amendment Effective Date and will
remain in effect through the term of the Agreement. Except as otherwise modified herein, each and every provision
of the parties’ Agreement shall remain in full force and effect.

LOCATION BASED SERVICES

DESCRIPTION:

Securus’ Location Based Services ("LBS") provides Customer with a mobile device user's approximate geographical
location (“Mobile Location Data” or “MLD") by way of (i) information derived from calls placed on a Securus device by
an inmate confined at a Customer Facility and received by such mobile device user, or (ii) mobile device user
information (such as mobile device number) provided to Securus by Customer. When a mobile device user's prior
approval is required by law for MLD to be provided to Customer, such approval will be obtained in accordance with
wireless carrier-approved disclosure and opt-in processes. LBS will capture approximate latitude and longitude
coordinates of a mobile device user at the times at which the called party accepts the call, and when the call ends.
LBS will display geographical information on a map and will combine covert alert functionality with approximate
geographical coordinates when calls are accepted by the called party or end, and operate on demand in (near) real
time. Customer’s use of LBS is governed by and conditioned upon the terms set forth herein.

COMPENSATION:

In exchange for Location Based Services, Customer will pay Provider $694 per month, which amount shall be due
and payable in accordance with Texas Government Code 2251 within thirty (30) days after the invoice date. After
such thirty (30) day period, Provider reserves the right to charge interest on the overdue amount at the lower of (a)
fifteen percent (15%) per annum or (b) the maximum rate allowed by law and to deduct the invoice price plus any
accrued interest from any amounts we owe you until paid in full.

LBS TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and government
guidelines applicable to Customer's access to and use of information obtained in connection with or through the
Location-Based Services application. Customer acknowledges and understands that the Customer is solely
responsible for its compliance with such laws and that Provider makes no representation or warranty as to the
legality of the use by Customer of the Location-Based Services application or the information obtained in connection
therewith. Provider shall have no obligation, responsibility, or liability for Customer’s compliance with any and all
laws, regulations, policies, rules or other requirements applicable to Customer by virtue of its use of the Location-
Based Services application.

2. Customer acknowledges that the information available through the Location-Based Services application includes
personally identifiable information and that it is Customer’s obligation to keep all such accessed information secure.
Accordingly, Customer shall (a) restrict access to Location-Based Services to those law enforcement personnel who
have a need to know as part of their official duties; (b) ensure that its employees (i) obtain and/or use information
from the Location-Based Services application only for lawful purposes and (ii) transmit or disclose any such
information only as permitted or required by law; (c) keep all user identification numbers confidential and prohibit
the sharing of user identification numbers; (d) use commercially reasonable efforts to monitor and prevent against
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unauthorized access to or use of the Location-Based Services application and any information derived therefrom
(whether in electronic form or hard copy); (e) notify Provider promptly of any such unauthorized access or use that
Customer discovers or otherwise becomes aware of; and (f) unless required by law, purge all information obtained
through the Location-Based Services application and stored electronically or on hard copy by Customer within ninety
(90) days of initial receipt or upon expiration of retention period required by law.

3. Customer understands and acknowledges that all information used and obtained in connection with the Location-
Based Services application is "AS IS." Customer further understands and acknowledges that Location-Based Services
uses data from third-party sources, which may or may not be thorough and/or accurate, and that Customer shall not
rely on Provider for the accuracy or completeness of information obtained through the Location-Based Services
application. Customer understands and acknowledges that Customer may be restricted from accessing certain
aspects of the Location-Based Services application which may be otherwise available. Provider reserves the right to
modify, enhance, or discontinue any of the features that are currently part of the Location-Based Services
application. Moreover, if Provider determines in its sole discretion that the Location-Based Services application
and/or Customer’s use thereof (1) violates the terms and conditions set forth herein and/or in the Agreement or (2)
violates any law or regulation or (3) is reasonably likely to be so determined, Provider may, upon written notice,
immediately terminate Customer’s access to the Location-Based Services application and shall have no further liability
or responsibility to Customer with respect thereto.

4. Provider shall have no liability to Customer (or to any person to whom Customer may have provided data from
the Location-Based Services application) for any loss or injury arising out of or in connection with the Location-Based
Services application or Customer’s use thereof. If, notwithstanding the foregoing, liability can be imposed on
Provider, Customer agrees that Provider's aggregate liability for any and all losses or injuries arising out of any act or
omission of Provider in connection with the Location-Based Services application, regardless of the cause of the loss or
injury, and regardless of the nature of the legal or equitable right claimed to have been violated, shall never exceed
the annual amount paid for services. Customer covenants and promises that it will not seek to recover from Provider
an amount greater than such sum even if Customer was advised of the possibility of such damages. PROVIDER DOES
NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE LOCATION-
BASED SERVICES APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECT NESS,
COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE LOCATION-
BASED SERVICES APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL
PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING,
INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED IN CONNECTION WITH THE
LOCATION-BASED SERVICES APPLICATION OR THE UNAVAILABILITY THEREOF.

5. To the extent allowed by law, Customer hereby agrees to protect, indemnify, defend, and hold harmless Provider
from and against any and all costs, claims, demands, damages, losses, and liabilities (including attorneys' fees and
costs) arising from or in any way related to Customer’s use of the Location-Based Services application or information
obtained in connection therewith.

[SIGNATURE PAGE FOLLOWS]

IN WITNESS WHEREOF, the parties have executed this Fourth Amendment as of the Fourth Amendment Effective
Date by their duly authorized representatives.

Collin County, Texas Securus Technologies, Inc.
WM w By: LA L—«

Name: i C\'\C.\\j A \<C1.\ n 5. Name:  Robert Pickens

Title: Poor ~o ¥ Title:  President

Date: /L,/,)\ 7/ / (o Date: lo-ui-1L
7 I
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Please return signed document to:

14651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: (972) 277-0300





